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PREFACE

This is the IQ Automation guide for IQ Retail (PTY) Ltd Accounting Software Systems. It will cover in
detail, the technical aspects which are applicable to the IQ Enterprise Accounting Software system.

The IQ Automation document will by no means make an expert of you, but it will aid in configuration of
the IQ Automation in order for it to function correctly with the IQ Enterprise Accounting Software system.

Although every effort has been made to keep this IQ Automation document up to date, some of the
screen examples may not be 100% the same as the ones reflected in previous versions of I1Q
Automation. This is due to the continuous development and improvement of the IQ System.

Unfortunately, there will be a discrepancy from time to time. We do apologize for the inconvenience that
it may cause.

Should you feel that the IQ Automation document is inadequate or requires further explanation or more
and better examples, please feel free to email us.

We would love to have some feedback in order to improve the IQ Automation document in some way or
another.

Regards,

1Q Retail (PTY) LTD
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IQ AUTOMATION
INTRODUCTION

The IQ Report Server has been renamed to IQ Automation. This software runs as a System Service
independent of a specific user profile.

IQ Automation is a service based scheduling application that provides the user with the ability and
flexibility or preparing, organizing and distributing relevant data.

The service allows for the automation of various actions including:
e Report Generation
e Data Generation
e Emailing
e FTP
e Imports and Exports
NOTE: IQ Automation is only accessible by users with Administrators’ access.

INSTALLATION OF IQ AUTOMATION

IQ Automation is automatically installed onto the server when IQ Enterprise is installed. It usually starts
up together with the IQ Registration services.

| Windows3_0S (C:) » IORetail » IQEnterprise
MName . Date modified Type Size
§MEEIRERUTL: VY UN LUV 2V LU runeuaer
%] Tz.dll Application extens... 697 KB
%) CashBIPRO.dII Application extens... 242 KB
%] cglogics.dll ! Application extens... 367 KB
| CompanyDefaults.bbk 2/201501:19...  BBKFile 1KB
|| CompanyDefaults.blb 2/201501: BLE File TKBE
¥ CompanyDefaults 024 . dat files 264 KB
| CompanyDefaults.dbk 06/02/201501:19...  DBKFile 264 KB
|| CompanyDefaults.ibk 06/02/201501:19...  IBKFile 29KB
| CompanyDefaults.idx 6/02/201501:19...  IDXFile 29 KB
dbisam.lck 6/02/201501:19...  LCKFile 1KB
:k dbsys 06/2013 03:11...  Application 2 656 KB
¥ DEVerify dat files 2KB
|| DBVerify.idx IO File 29 KB
| emails Text Document TKE
% IQAutomation Application 67 731 KB||
IQAutomation Adobe Acrobat D... 2348 KB
| IQAutomation_log Text Document 16 016 KB
[Z] iqdeft CSV File 5 KB
iQ I1QEnterprise Application 82 474 KB
iQ I0Enterprise lcon 98 KB
%] 1Qlmages.dll Application extens... 3674 KB
& 10Quick Application 2636 KB
iQ 1QRebuild Application 6 444 KB
iQ 105tockTake Application 7767 KB
iQ ICUpgrade Application 4598 KB

The user needs to create a shortcut on the server, using the unique target, to log into IQ Automation.

J/’ A Kerridge Commercial Systems Company Page 7 of 85



IQ AUTOMATION 2019

Right click on the IQ Automation.exe (application) file and send the shortcut to the desktop.

Right click on the icon which was sent to the desktop and click on properties.

n IQAutomation - Shortcut Properties

General | Shortcut | Compatibilty | Securty | Details

%’3 |G Automation - Shortout

Tanget type: Application
Target location: |G Entemise

Target: CAQRetailQEnterprise™I G Automation .exe

Start in: CAGQRetail*QEnterprise

Shortcut key: | None

Run: Momal window W
Comment:
Open File Location Change lcon... Advanced...
0K Cancel Apply

Select the compatibility tab and tick the block next to “Run this program as an administrator”. This will
allow the user to Stop, Start, Install or Uninstall IQ Automation.
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try runining the compatibility troubleshooter.

| Run compatibilty troubleshooter |

How do | choose compatibility settiings manualy?

Compatibilty mode
[] Run this program in compatibility mode for;

Windows 8 ]

Settings
[] Reduced color mode

B-hit (256) colar W

[ ] Run in 640 x 430 screen resolution

[] Disable display scaling on high DPI settings
Run this program as an administrator

[] Enable this program to work with OneDrive files

| @&a@es&&u&fﬁduﬂs |

If this program isnt working comecthy on this version of Windows,

Select the Apply and OK buttons to save the changes made.

NOTE: If IQ Automation is not set to Run as Administrator, messages will appear to tell that the user

could not connect to the Service Manager.

Could not connect to Service Manager. Please ensure that you are running as an administrator

The user will not be able to Start, Stop, Uninstall or Install IQ Automation. System error messages will

appear.

Systemn Error. Code: 6,
The handle is invalid.

//f A Kerridge Commercial Systems Company
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SETTING UP IQ AUTOMATION
SERVICE SETUP

Select the Service Setup option at the top of the IQ Automation screen in order to setup and
maintain the IQ Automation Service. Once the Service Setup option has been selected, a dialogue
box will appear.

[rizkall Stop [Ininztal

Welcome to the IQ Service Manager. From here you can manage the installation and status of IQ Services,
Current Service Details

Service Mame: IQAutomationServer

Installed: Yes
Started: Yes
Location: b e terprse Ao tion. exe

INSTALL
Select the Install function.
NOTE: IQ Automation can only be installed once. The information box will indicate if the IQ

Automation Server has been installed. Trying to install IQ Automation again will result in an
error message.

10 Automation Server

Systern Error. Code: 6
The handle is invalid.

OK

START

The Start option allows the user to start the service once it has been installed.

[zt all Stop [drinztal

Welcome to the IQ Service Manager. From here you can manage the installation and status of IQ Services,
Current Service Details

Service Mame: IJAutomationServer

Installed: Yes
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Once the IQ Automation Service has been installed, the next step is to start the service.
Select the Start function.

iQ Service Setup: IQAutomationServer ?

[riztall Start Stap [Irinztal

Welcome to the IQ Service Manager. From here you can manage the installation and status of IQ Services,
Current Service Details

Service Mame: IJAutomationServer

o == L N 2 )
==rlm g =g e e e g e e L e

Installed: Yes
Started: Yes

Location: "S- iioRetaitioEmerprise i oortoma tion. exe

Once the IQ Automation Service has been started, the user can setup the email and ftp
servers and setup scheduled tasks.

STOP

The Stop function allows the user to stop the IQ Automation service at any time. Doing this
will also stop all scheduled events from processing.

NOTE: The IQ Automation Service must be running in order for scheduled events to take
place.

An example for when the user would want to stop the IQ Automation Service, would be to
make a quick backup or to restore data. The user will just have to remember to re-start the
service, once the backup or restore is finished.

UNINSTALL

The uninstall function allows the user to uninstall the IQ Automation Service. The service
first needs to be stopped, before the user can uninstall it.

NOTE: Remember that if the IQ Automation Service is uninstalled, the scheduled events will
no longer function correctly. The IQ Automation Service must be installed and running in
order for scheduled events to function correctly.

An example for when the user would want to stop the IQ Automation Service and uninstall it
would be when a company was incorrectly created and needs to be deleted.
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EMAIL SERVER SETUP

The user needs to configure the email server in order for the IQ Automation Service to send
reports from the scheduled events via email using the email configuration that has been created.
These configurations must be created before events are scheduled, otherwise the IQ Automation
Service will not be able to use this function.

iQRetail

‘ ENTERPRISE

Data

Account Hast Name Port User Name FRetum Email ~
[A|company (Pty) Ltd il O, 25 |Someone

Add Edit Delete

Select the Add option to create the configuration of the email server.
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IQRetail

\ ENTERPRISE

Server Type
Account Name Company (Pty) Ltd

Host (SMTF) mail.company.co.za

Username Someone
Part (Default; 25)
Return E-mail someone @company.co.Za

PaSSWﬂrd N

Encryption MNaone

SERVER TYPE

There are three server types to choose from: (click on the down arrow to select one server

type)
SMTP

Simple Mail Transfer Protocol is an internet standard for electronic mail (e-mail)
transmission.

POP3

POP3 is the most common account type for personal e-mail. Messages are typically
deleted from the server when you check your e-mails.

IMAP

Internet Message Access Protocol (IMAP) servers let you work with e-mail messages
without downloading them to your computer first.

ACCOUNT NAME

The Account Name field is a descriptive name used to identify the email server you are
currently configuring.

HOST (SMTP)

The Host (Simple Mail Transfer Protocol) field is where the hosthame of the outgoing mail
server is entered. The hostname is the name of the server that is used to send email.

USERNAME

The Username field is where the Username for the host server is entered. This username is
the name that is used to authenticate against the host email server.

J/’ A Kerridge Commercial Systems Company Page 13 of 85



IQ AUTOMATION 2019

PORT (DEFAULT: 25)

The Default Port field is the default port that is used for sending emails. By default the port
that the email server is listening on, is port 25.

RETURN E-MAIL

The Return Email field is where the return email is entered. This email address is the
address that the recipient will reply to.

PASSWORD

The Password field is where the password is entered for the mail server. This password
together with the username authenticates against the outgoing email server.

ENCRYPTION

Encryption is the conversion of data into a form, called a “cipher text” that cannot be easily
understood by unauthorized people.

NONE
If the message should not be encrypted, the user can click on None.
STARTTLS

STARTTLS is an extension to plain text communication protocols, which offers a way
to upgrade a plain text connection to an encrypted (TLS or SSL) connection instead of
using a separate port for encrypted communication.

TLS

TLS was released in response to the Internet community’s demands for a
standardized protocol. The protocol allows client/server applications to communicate
in a way that is designed to prevent eavesdropping, tampering or message forgery.

SSL

SSL is the secure communications protocol of choice for a large part of the Internet
community.

ACCEPT
Select the Accept option to save the information that has been entered.
TEST

The Test option allows the user to test the current settings that have been entered. If no
errors are present, then the configuration is correct and the user will get a message stating
that the test was successful.

Information “
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iQRetail

‘ ENTERPRISE

Data

Account Host Name Port User Name Feturn Email -

Company (Pty) Ltd mail.company.co.za someone @company. co.za

BUTTON FUNCTIONALITY
ADD
Select the Add option if any additional email servers need to be configured.
EDIT

Select the Edit option if changes need to be made to any of the existing email server
setups.

DELETE

Select the Delete option if any of the existing email server configurations should be
deleted. By selecting the delete button, a confirmation box will appear. If the “YES”
option is selected, the selected email configuration will be permanently deleted.

NOTE: Email accounts can’t be deleted if they are still being used by one of the
events.

@ Ermnail account cannot be deleted. It is still in use by another Event [ID: 11].
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FTP SERVER SETUP

The next step is to configure the FTP Server. By setting up the FTP Server the IQ Automation
Service allows the user to choose where to save information to, when creating events.

iQRetail

\ ENTERPRISE

Data

Account

»

FTP

Prosy

Host

Prort

LIserN ame

Passive

Enahled

Host

Port

Userame

Fay
W

dit

Delete

Select the Add option to configure and add the FTP server.

J/’ A Kerridge Commercial Systems Company

Page 16 of 85




IQ AUTOMATION 2019

iQ FTP Setup = B

IQRetail

|\ enrerenise |
Account Name Company (Pty) Ltd
Transfer Protocol FTP / FTPS ¥
Host (FTP) ftp.company.co.za
Part (Default 21) 21
Username Someone
Password | wwwwwes
Encryption Mone N

Use Passive Mode for File Transfers
[]Override Passive IP (Only use for problematic Passive Connections)
Use Proxy

Host (Proxy) proxy.Company.co.za
Username Someoneelse
Password | :::::::::: .:1 |
Port (Default 3128) 3128
Accept Test

ACCOUNT NAME

The Account Name field is a descriptive name used to identify the ftp server the user is
currently configuring.

TRANSFER PROTOCOL

The user has the option to choose between FTP/FTPS or SFTP (FTP via SSH). Select the
required option from the drop down menu.

HOST (FTP)

The Host (File Transfer Protocol) field is where the hostname of the ftp server is entered.
The hostname is the name of the server that is used to transfer data to and from.

PORT (DEFAULT 21)

The default port for an ftp server is port 21. This is the port that will be used to transfer
data. By default the port that the ftp server is listening on, is port 21.

USERNAME

The Username field is where the username for the ftp server is entered. This username is
the name that is used to authenticate against the host ftp server.

PASSWORD

The Password field is where the password is entered for the ftp server. The password
together with the username authenticates against the host ftp server.

ENCRYPTION

Encryption is the conversion of data into a form, called a “cipher text” that cannot be easily
understood by unauthorized people.
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NONE
If the message should not be encrypted, the user can click on None.
STARTTLS

STARTTLS is an extension to plain text communication protocols, which offers a way
to upgrade a plain text connection to an encrypted (TLS or SSL) connection instead of
using a separate port for encrypted communication.

TLS

TLS was released in response to the Internet community’s demands for a
standardized protocol. The protocol allows client/server applications to communicate
in a way that is designed to prevent eavesdropping, tampering or message forgery.

SSL

SSL is the secure communications protocol of choice for a large part of the Internet
community.

USE PASSIVE MODE FOR FILE TRANSFERS

Tick the box next to this option if the passive mode for file transfers needs to be used. The
Passive FTP option involves the FTP PASV command. The PASV (passive) is a more secure
form of data transfer in which the flow of data is set up and initiated by the File Transfer
Program FTP Client rather than by the FTP Server program. Most Web browsers (which act
as FTP clients) use passive FTP by default because it's preferred as a safety measure.

OVERRIDE PASSIVE IP (ONLY USE FOR PROBLEMATIC PASSIVE CONNECTIONS)
This option, if enabled, will override the Passive IP to ensure a stable connection.
USE PROXY

Tick the box next to the Use Proxy option to enable the proxy. A proxy server is a server
that acts as an intermediary between a workstation user and the Internet, so that the
company can ensure security, administrative control and a caching service. A proxy server is
associated with or part of a gateway server that separates the company network from the
outside world and a firewall that protects the company’s network from outside intrusion.

HOST (PROXY)

The host proxy server will be the server that any internet connections would go through in
order to access the World Wide Web and for processing scheduled events within the IQ
Automation Service. Enter the details of the proxy server.

USERNAME

The Username field is where the Username for the proxy server is entered. The username is
the name that is used to authenticate against the proxy server.

PASSWORD

The Password field is where the password for the proxy server is entered. This password
together with the username authenticates against the proxy server.

PORT (DEFAULT 3128)

The Port field displays the default port that is used for any workstation to access the World
Wide Web via the proxy server. By default the port that the proxy server is listening on, is
port 3128.
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ACCEPT
Select the Accept option to save the information that has been entered.
TEST

The Test option allows the user to test the current settings that have been entered. If no
errors are present, the configuration is correct and the user will get a message stating that

the test was successful.
Information “

Test: Successful

BUTTON FUNCTIONALITY
ADD
Select the Add option if any additional ftp servers need to be configured.
EDIT

Select the Edit option if changes need to be made to any of the existing ftp server
setups.

DELETE

Select the Delete option if any of the existing email server configurations should be
deleted. By selecting the delete button, a confirmation box will appear. If the “YES”
option is selected, the selected email configuration will be permanently deleted.
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SCHEDULED EVENTS

Scheduling an event allows the user to setup and create specific events that will occur on a
specified date and time. These events can either generate a report, execute SQL Queries, run
processes, import or export IQ XML files.

IMPORTANT: When using the “1-Report” option to generate reports via the scheduled event,
these reports may NOT contain any dialogue boxes.

iQ 1Q Automation Service - [Events Setup] - a
Setup Reports  Windows - X
Sort Order Colour Legend Available Filters
B Mormal Clear Filter
@ (®) Order of Entry Event has Errors
iQ R - I Event Disabled
Eta I (") Event Name
LN
() Definition Type
Data
| Scheduls \ ~
Name Enabled Lot Last Fromlt e User Created Item Type Definition Type
11/11/2015 10:07:01 0)30/06/2014 00:22:20
IQEVENT_EMAIL_OUTBOX W 11/11/2015 10:08:17  OK 11/11/2015 10:09:00 1/30/06/2014 00:22:20 Process System Defined - IQ Enterprise 5
IQEVENT_EMAIL_ARCHIVE 3 11/11/2015 07:54:05 0K 12/11/2015 1/30/06/2014 00:22:20 Process System Defined - IQ Enterprise 5
IQEVENT_DATATRIGGERS W 11/11/2015 10:07:11  |EMail 11/11/2015 10: 10:00 0|30/06/2014 00:22:21 Process System Defined - IQ Enterprise 5
IQEVENT_HOUSEKEEPING =3 11/11/201507:55:00 0K 12/11/2015 130062014 00:22:21 Process System Defined - IQ Enterprise 5
CREDITORS LIST '3 09/11/2015 07:57:30 0K 16/11/2015 1/25/05/2015 16:54:37 SQL Script User Defined
DEBTORS LIST W 05/11/201508:02:12  OK 05/12/2015 1 11/06/2015 16:51:51 User { Custom R |User Defined
STOCK EXPORT r 03/07/2015 13:01:45 Failed 1/18/06/2015 13:40:04 Process User Defined
STOCK IMPCRT - 002 r 06/07/2015 10:31:54 OK 1/19/06/2015 10:34:439 IQ XML Imports |User Defined
LIVE UPDATE r 06/07/2015 10:37:13 0K 1/03/07/2015 13:05:51 Process User Defined
TQEVENT_ONEONE_LTVETX W 11/11/2015 10:01:30 | OK 11/11/2015 10:15:00 0/09/07/2015 08:24:43 Process System Defined - IQ Enterprise 5
v
= A ‘ ==z
P B - : B
i F) o = ]
Filter Add Edit Deletz View Last Error Test Event View Logs

NOTE: The setup of events displayed on the screen above have been completed.
SORT ORDER

The Sort Order allows the user to change the sequence of the data displayed on the screen.
COLOUR LEGEND

Colour legends indicate if events are Normal, Has Errors or Disabled.
DATA INFORMATION

NAME

This is the Name of the event.
ENABLED

The tick in the enabled box will indicate if the event is enabled or disabled.

J/’ A Kerridge Commercial Systems Company
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SCHEDULE
LAST
The last date and time the event was processed.
LAST RESULT

The Last Result will indicate if the event was processed successfuly or not. OK
indicates that there were no errors and the event was processed correct.

NEXT

The next date and or time the event is scheduled to be processed again.

USER

User 0 is the System defined events and user 1 will be the events set up by the
administrator.

CREATED
The date and time the selected event was created.
ITEM TYPE
The user has the option to select one of 6 item types:
0 — None
1 — User / custom Reports
2 — SQL Scripts
3 — Process
4 — IQ XML Export
5 -1Q XML Import
DEFINITION TYPE

IQ Automation Events can now be of User Defined Type or of System Generated
Type. These types are displayed on the display grid. IQ Automation is used by the
IQ Enterprise family of packages for system automated events. These events will be
added automatically by the IQ system and will be scheduled with default values.

BUTTON FUNCTIONALITY

FILTER

The filter option allows the user to filter for specific information on the Events Setup
Screen.

ADD

Select the add option to add any additional events that need to be scheduled.

EDIT

Select the Edit option if any changes need to be made to any of the existing
scheduled events.

NOTE: Editing of System defined Events will provide limited updating options.
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DELETE

Select the Delete option if any of the existing scheduled events should be deleted. By
selecting the delete button, a confirmation box will appear.

@ Are you sure you want to delete the selected record?

| w |

If the “YES” option is selected, the selected event will be permanently deleted from
the system.

NOTE: Users will not be allowed to Delete System Defined Events.
VIEW LAST ERROR
The View Last Error allows the user to see a detailed description of the errors if the test
option failed. Select an event that is listed is red on the Events Setup screen and click on the

View Last Error button.

This will also display detailed error results if the error was caused by the actual event that
encountered an error - NOT only when using the test button.

Example of error message:

Event Errar: EMail

TICReportExecuteDataTriggers: Invalid Email Server

TEST EVENT
The Test Event option allows the user to test the currently selected scheduled event. If the

scheduled event has been setup correctly, the system will return a dialogue box, stating
“Event has no Errors”.

@ Event has no errars

The system will also execute the event and email the report, ftp it, or print it, as the actions
were setup.

J/’ A Kerridge Commercial Systems Company

Page 22 of 85



IQ AUTOMATION

2019

VIEW LOGS

iQRetail

\ ENTERPRISE

The IQ Automation service keeps a log of all the scheduled events which didn’t execute
correctly and is able to provide the user with a list of all these failed events, as well as a

reason therefore.

OUTSTANDING ACTIONS

The IQ Automation service is able to provide the user with a list of all outstanding
events. In other words all the sheduled events that didn't execute correctly.

Sort Order

(®) Order of Entry

(CJEventID

Available Filters
Clear Filter

Qutstanding Event Actions

B ackup ldentifier

Diata Available

An empty list means that all
the scheduled events were
processed correctly.

Remove All
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VIEW EVENT LOGS

The IQ Automation service is able to provide the user with a list of events, everytime

the selected event failed, as well as reasons for the failure.

Sort Order

IQRetail

(®) Order of Entry

\ ENTERPRISE

(_JEvent ID

Event Log

Murnber EventlD | Marme

| Last Run

Error Tupe

| E rmor Information

:

170215
170221
170226
170232
170238
170243
170245
170254
170260
170266
170271
170277
170283
170288
170294
170300
170305
170309
170317
170322
170327
170334
170339

4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4|IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4|IQEVENT_DATATRIGGERS
4|IQEVENT_DATATRIGGERS
4|IQEVENT_DATATRIGGERS
4|IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
4| IQEVENT_DATATRIGGERS
170341 4| IQEVENT_DATATRIGGERS
170345 4| IQEVENT_DATATRIGGERS

|__a73s0l 4K

11/11/2015 08:21:26
11/11/2015 08:27:12
11/11/2015 08:31:51
11/11/2015 08:36:34
11/11/2015 08:42: 18
11/11/2015 08:46:55
11/11/2015 08:51:45
11/11/2015 08:56:26
11/11/2015 08:02:09
11/11/2015 09:06:51
11/11/2015 09:11:31
11/11/2015 09:17:15
11/11/2015 09:21:55
11/11/2015 09:26:34
11/11/2015 09:32:23
11/11/2015 09:37:04
11/11/2015 09:41:44
11/11/2015 09:45:06
11/11/2015 09:52:08
11/11/2015 09: 56:46
11/11/2015 10:01:26
11/11/2015 10:07:11
11/11/2015 10:11:49
11/11/2015 10:13:54
11/11/2015 10:16:31
2015 10:19

EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail
EMail

TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
teDataTriggers:

teDataTriggers:

teDataTriggers:

: Invalid Email Server

For this example,

Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server

: Invalid Email Server
: Invalid Email Server
: Invalid Email Server
: Invalid Email Server

the reason

for failing is that the Email
Server is not setup correctly.

TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:
TIQReportExecuteDataTriggers:

portExecuteDa

Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Server
Invalid Email Serve
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ITEM TYPES

Scheduling an event allows the user to setup and create specific events that will occur on a specified date

and/or time. The events can either generate reports, execute SQL queries, run processes, import or export IQ
XML files.

SCHEDULED EVENTS USING THE NONE TYPE

In order to add or edit a scheduled event, select the Add/Edit option.

IMPORTANT: The NONE item type allows the user to disable any scheduled event at any given time.
ITEM TYPE

The item type option allows the user to pick from 6 types; 0-None, 1-User/Custom Report, 2-SQL
Script, 3-Process, 4-1Q XML Exports and 5- IQ XML Imports.

NOTE: When the None option is used to disable an event, some information can be lost, where as
if a scheduled event is deleted, all information will be lost.

iQ IQ Event Setup = =
a 7 L ]
iQRetail
IR e e

Main Details | Companies | Schedule | Action

Event Mame CREDITORS LIST
Event Enabled
Item Type 0 - None

Item Data

Stop Item After MJA

v

Accept

To disable an event, select the None item type and click on the Accept button on the bottom of the
screen.
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SCHEDULED EVENTS USING THE REPORT TYPE

In order to add a scheduled event, select the Add option.

IMPORTANT: When using the “1-User / Custom Report” option to generate reports via the
scheduled events, these reports may NOT contain any dialogue boxes.

iQ

1Q Event Setup

- )

IQRetail

Main Details | Companies | Schedule | Action

Event Name TOP 100 DEBTORS

Event Enabled

Item Type 1 - User / Custom Report N
DEBTORS.FR3
Item Data
Stop Item After Hour

i

Browse

4

Accept

MAIN DETAILS

EVENT NAME

The event name is where the user gives the specific event a name
EVENT ENABLED

The event enable option allows the user to activate or deactivate a specific event. If the
event is not enabled, the specific event will not be executed.

ITEM TYPE

The item type option allows the user to pick from 6 types; 0-None, 1-User/Custom

Report, 2-SQL Script, 3-Process, 4-1Q XML Exports and 5- IQ XML Imports. If the Report
option is selected, the Browse Option becomes available.

s

Browse

The user has to click on the Browse button to select one of the available reports in the User
Reports folder.
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IQRetail

l\ ENTERFRISE

Search Selection - [F7] To Switch

{®) Filter Records

") Go To Record

Search By - double dick to change

DEFALLT
Category
Created
Modified
ReportType

Report Hame
| dlcREDITORS LIST.FR3

19/05/2015 15:40:52
12/05/2015 14:28: 18

15/05/2015 15:42:37
12/05/2015 14:30:55

Only existing User Reports will be available for selection. These reports may NOT contain
any dialogue boxes.

NOTE: User Reports are those reports created by using the Report Writer, they are not the

standard or default reports in the system

ITEM DATA

Once the User Report has been selected, the Item Data will display the name of the Report.

STOP ITEM AFTER

This option allows the user to specify when the event should stop. It is possible to let the
event stop at previously setup time peroids, which can be selected from the drop down
menu from 5 minutes to 4 hours.

IMPORTANT: The system defaults to 5 (five) minutes, when the N/A (Not Applicable)
option is selected, as a safety precaution. If the event fails, no other scheduled events can
be executed until the problematic event is stopped.
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COMPANIES

Under the companies tab, the user needs to enable the scheduled event for a specific company.
This can be done by selecting the enable option next to the company name (ticking it).

iQRetail

\ ENTERFPRISE

Main Details| Companies | Schedule | Action

Data

Compary Description Enabled
om G HO
ooz 10 TAK1
00z Branch 1
005 Demo - Zera
939 TEST
07 10 Retail - Demo Data - July Training
IR 10 Retail - Training Example Compary
Sakd 10 Testing 01
SOP SAMSUMG TO S0P
10 TESTING 3

ROOOOoOoOoOEE

In the event where more than one company is enabled, each selected company’s report will be
executed and sent separately.

NOTE: Once the event is enabled for the specific company, proceed to the schedule tab.
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SCHEDULE

Under the schedule tab the user is able to setup a specific schedule for the event. To create a
schedule event, select the Add option.

iQRetail

\ ENTERFPRISE

Seheckie Acin

Date

00:00:00 00:00:00

NOTE: Selecting the add option allows the user to specify periods, dates and times for the event.
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IQRetail

\ ENTERPRISE

Main
Schedule Type
O Mone

() One Time =i
||""|0r1'ﬂ’15! | Jan;Feb;Apr; Jun;Aug;Oct;Dec

® Daps | 1;8;16;20;26;31;Last

|Start Date: |11,r11,r2015 v |08:00:00

() Custam None selected Man;Fri

Advanced

Bondie  [Daeumis oo

|Repeat Frequency: | 4 Hours

Repeat Between: (|
Repeat Between Start: 00:00:00
Repeat Between End: 00:00:00

v

MAIN
SCHEDULE TYPE

The schedule type allows the user to choose the frequency of the event. There are 5
different frequency options that the user is able to choose from.

NONE

The None Option allows the user to disable the event and it will not be
scheduled for any time at all.

ONE TIME

The One Time option will allow the user to schedule the event as a once off
event.

DAILY

The Daily option allows the user to configure the scheduled event on a daily
basis at a specific time.

Detail

Recur Every: |2 % Days

NOTE: The user can select if the event should be executed every day or every
second day of the week.
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IQ AUTOMATION
WEEKLY
The Weekly option allows the user to configure the scheduled event per week.
Detail
Recur Every: |1 = Weeks on
Days: Mon;Fri v
NOTE: If the Weekly option has been selected, further options become
available.
NOTE: Now the user is able to select which weeks of the month and also the
actual days within each week, the scheduled event should be executed.
MONTHLY
The Monthly option allows the user to configure the scheduled event for specific
months of the year.
Detail
Months: Feb;Apr; Jun;Sep;Mov;Dec R
(@) Days 5;10;15;20;25;Last hs
() Custom Mone selected Mone selected
NOTE: If the Monthly option has been selected, further options become
available.
NOTE: Now the user is able to select which months of the year and also the
actual days within the selected months, the scheduled event should be
executed.
iQ Events Schedule = B
iQ
L\ enrerprise §
Main
Schedule Type <
. Start Date: 11/11/2015 w (08:00:00 =
(_JMone
() One Time Detail
) paiy Months: Jan;Feb;Apr; Jun; Aug;Oct;Dec W
- ® Days 1;8;16;20;26; 31;Last v
() Weekly _
. () Custom Mone selected Mon;Fri
(®) Monthly
Advanced
Enabled:
Expiry Date: [] 28/02/2018 00:00:00 =
Repeat:
Repeat Frequency:
Repeat Between: O
Repeat Between Start: 00:00:00 :
Repeat Between End: 00:00:00 :
Accept
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ADVANCED
ENABLED

The Enabled option needs to be ticked; otherwise the scheduled event will not be
executed. Make sure the scheduled event is enabled.

EXPIRY DATE

The Expiry date allows the user to specify when the configured scheduled event must
expire. This option can be left open, if there is no expiry date for the event.

REPEAT

The Repeat option allows the user to select the scheduled event to repeat every
couple of minutes or hours. The range is between 5 minutes and 4 hours. The event
will only be executed once within the date and time range, if there are no errors. It
will only repeat within the date and time range, if the repeat option is enabled.

REPEAT FREQUENCY

The Repeat Frequency becomes available once the Repeat is enabled. The Repeat
Frequency allows the user to specify when this scheduled event must repeat. This
could be every 5 minutes, up to every 4 hours.

REPEAT BETWEEN

The Repeat Between option allows the user to specify if this scheduled event must
repeat between specific times. Make sure this option is enabled if the event is being
repeated between times.

REPEAT BETWEEN START

The Repeat Between Start allows the user to configure a specific repeat start time for
the specific scheduled event.

REPEAT BETWEEN END

The Repeat Between End allows the user to configure a specific repeat end time for
the specific scheduled event.

ADD
Select the Add option if any additional event scheduling options need to be added.
EDIT

Select the Edit option if any changes need to be made to any of the existing scheduled
events.

DELETE

Select the Delete option if any of the existing event configurations should be deleted. By
selecting the scheduled event and then clicking on the Delete button, a confirmation box will
appear.

Confirm

I.é.l Are you sure you want to delete the selected record?

When the “YES" option is selected, the existing scheduled event will be permanently
deleted.
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ACTION

Under the Action tab, the user is able to set the desired action for a specific scheduled event. In
other words, one is able to tell the event that it must either export the report, Email, FTP, and
Print or compress the report.

IMPORTANT: When setting up the necessary actions for the scheduled events, make sure that
the action events are in the correct order. The order should be as follows: export the report first,
and the next action should be either compressing the reports or sending it out via email.

If the priority of the event is first to email, a blank email will be sent. Thereafter the rest of the
actions will follow, meaning then only will it export the report and compress the file.

iQ 1Q Report Event Action = =

IQRetail

Main
Action Type Action Details
() None Enabled
Format PDF file W

File Mame | | Debtor. pdf

() Copy to f from Location

() Email

() Print

() Compress

L 4

Accept

MAIN
ACTION TYPE

The Main Action Type provides the user with actions to be used with the report to
execute the scheduled event.

ACTION DETAILS

The Action Details provide the user with the option on what to do with the event
results, where to save or send the data, which name and format to use for the report.

ACTION TYPES & THEIR APPROPRIATE DETAILS
NONE

The None action type means that no action will be taken on the scheduled
event and there are no details.
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EXPORT REPORT

The Export report action option allows the user to export the report that is used
on the scheduled event, in a specific format. The report can be exported in one
of the following formats: PDF, XLS, HTML, Text, BMP, GIF, JPEG, TIFF, RTF and
CSV. The user can export the report and give it a specific name.

Action Details

Enabled

Format| |PDF file W

File Mame | |Debtors.pdf

ENABLED

The enabled option allows the user to enable the specific action.

FORMAT

The Format option allows the user to choose a specific format to export
the report in.

FILE NAME

The File Name option allows the user to specify the File Name for the
Information that is exported. This means that the user is able to type in
any name for the file or information that is exported.

COPY TO / FROM LOCATION

After the scheduled report has been executed, the user can select where the
report can be copied to, or it can be copied from the server to another
destination where it will be used. The Copy To/From Location option makes this

possible.
Action Details
Enabled
Copy To [ From To Destination W
Destination Folder W
ENABLED
The enabled option allows the user to enable the specific action.
COPY TO — DESTINATION
The Copy To Destination option allows the user to select a specific
destination whereto the file can be copied. This option will copy the
report from this server to another computer.
Action Details
Enabled
Copy To /From From Source W Single File Only [+] Tick For Yes
Saource File C:\Users'DesktopTOP 100 DEETORS.PDF
After Action Delete W
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COPY FROM — SOURCE

The Copy From Source option allows the user to select which file(s) to be
copied from a specific destination to the server. If the “Single File Only”
option has been ticked, the IQ Automation will copy only the specified file

to the server. If it was not ticked, IQ Automation will copy all the files in
the selected folder over.

AFTER ACTION

If the filename(s) already exist on the server, the user has the option to
either Rename the file(s) by saving it under a new provided name, or to

delete the files already on the server and then copy the new information
over.

EMAIL

The email option allows the user to email the report using the configured email
server that was setup earlier.

Action Details

Enabled

EMail Server | Company (Pty) Ltd - someone@company.co.za [mail. company.co.za]
Subject Top 100 Debtors

Add
someone @company. oo, za
noone @company. co. za
anyone@company, co.za
E-Mails
Remove Selected Remove Al
OnError Action | Motify by Email W

EMail Server | Company (Pty) Ltd - someone@company.co.za [mail. company.co.za]

Recipient Email |someoneelse @company.co.za

ENABLED

The enabled option allows the user to enable the specific action.

EMAIL SERVER

The email Server option allows the user to select any of the configured
email servers.

SUBJECT

The subject allows the user to type in a subject for the email. This
subject will appear when the email is received via the email client.

E-MAILS

The e-mails option allows the user to add specific email addresses line
per line. This means that when the report is generated, it will be sent to
all the email addresses that are listed in the e-mails box.

The user also has the option to remove selected email addresses or to
remove all.
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ONERROR ACTION

If the report can’t be sent via email to one of the email addresses, the
user can choose one of three actions, None selected, Notify by Email or
Retry on next Scheduled Execution.

EMAIL SERVER

This option allows the user to select the email server to use when the
notification is sent.

RECIPIENT EMAIL

The Recipient Email address allows the user to setup a specific email
address to be used when the receiver of the email wants to return a

message.
FTP
The FTP option allows the user to send the report via FTP to a specific folder on
the ftp server, where in turn it may be downloaded again to view.
Action Details
Enabled
FTP Server Company (Pty) Ltd - fip.company.co.za [Someong]
FTP Action Upload W
Remote Folder
Transfer Mode | ASCIT W

Use this transfer mode for 7-bit ASCII Files such as text or HTML.

[ ]upload SHA1SUM for each file:

Error Action
EMail Server

Recipient Email

Motify by Email;Retry on Next Scheduled Execution W
Company (Pty) Ltd - someone @company.co.za [mail.company.co.za]

someone @igretail.co.za

ENABLED

The enabled option allows the user to enable the specific action.
FTP SERVER

The FTP Server option allows the user to select any of the configured ftp
servers to transfer the report to.

FTP ACTION

The FTP action allows the user to choose if the report should be
Uploaded or Downloaded to or from the FTP server.

REMOTE FOLDER

The Remote Folder is the folder that is accessible via ftp that is located
on the ftp server. The report will be sent there automatically using this
function.
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TRANSFER MODE

The user has the option to choose between the ASCII or Binary format to
transfer the report.

USE THE ASCII TRANSFER MODE FOR 7-BIT FILES SUCH AS TEXT OR
HTML.

Use the Binary transfer mode for 8-bit files such as executables,
compressed folders, multimedia, etc.

UPLOAD SHA1SUM FOR EACH FILE

This option allows the user to load a checksum file with the report, to
ensure that the content of the file doesn’t change while it is being
uploaded or downloaded.

ERROR ACTION

The Error Action allows the user to notify the user or receiver of the
report by email if the report was not uploaded or downloaded correctly.
The user can also set IQ Automation to retry the ftp upload or download
on the next scheduled execution.

EMAIL SERVER

This will be the email server which should be used to notify the user or
receiver if the ftp upload or download was not done correctly.

RECIPIENT EMAIL

This will be the email address of the user or the recipient who would be
notified if the report was not uploaded or downloaded correctly.

PRINT

The Print option allows the user to print the report. This means that when the
scheduled event takes place, the report will be printed to the selected
destination.

Action Details

Enabled

Printer WOQPDC.Company.co.zaWOMICA MINOLTA C220 W

ENABLED

The enabled option allows the user to enable the specific action.

PRINTER

The Printer allows the user to select the printer where the report should
be printed.
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COMPRESS

The Compress option allows the user to export the report into a compressed zip
file. This means that the user is able to extract the created zip file and view the
report.

Action Details

Enabled

Compress [ Decompress  Compress

Compressed Filename Debtaors. zip

ENABLED
The enable option allows the user to enable the specific action.
COMPRESS / DECOMPRESS

The Compress option allows the user to compress the file before saving
it, into a .zip file. The Decompress option allows the user to decompress
the file that was saved, to enable him to read or access the data.

COMPRESSED FILENAME

The Compressed Filename is the name that will be used on the server to
save the compressed file, once the report has run.

ACCEPT

Select the Accept option to save any changes that have been made under the action
tab in the event schedule screen.
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SCHEDULED EVENT FINALISED

To finalise the scheduled event, ensure that the priority order is correct. This can be done by
highlighting the specific action and then using the Priority Bar on the right hand side of the screen
in order to set the priorities correctly.

IQRetail

‘ ENTERPRISE

| Main Details I Companiesl Schedulel Action |

Action Type a  Priority
Company (Pty) Ltd: Top 100 Debtors
2 Print WQPDC. Company.co. zaWOMICA MINOLTA C.

IMPORTANT: When setting up the necessary actions for the scheduled event, make sure that the
event actions are in the correct order. The order should be as follows, export the report first, and
then the next action should be either to compress the report or to send the report out, via email.

If the priority of the event actions are not correct and first start with email, a blank email will be
sent and thereafter the rest of the actions.

Select the Accept option to finalise the selected scheduled event.
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SCHEDULED EVENTS USING THE SQL SCRIPT TYPE

Using the SQL query option to create a scheduled event is a bit more complicated than the first way by
means of a report. Using a SQL query to extract the data can be time consuming, but the capabilities of
extracting almost any data is very possible.

NOTE: If the user doesn’t know SQL scripting, the Value Added Reseller should be contacted for
assistance.

IMPORTANT: When using the "2 — SQL Script” option to generate a report via the scheduled event,
the query may NOT contain any criteria where human interface (selection boxes, drop down boxes or
date selections, etc.) is required.

iQ IQ Event Setup = =

IQRetail

Companies | Schedule | Action

Event Name CREDITORS LIST
Event Enabled

Item Type 2 -5QL Script v
Select Creditrs, ACCOUNT, Creditrs.MAME, Creditrs. TELEPHOME1,
Creditrs. CELLPHONE,

Creditrs.EMAIL, Creditrs. TOTAL
From Creditrs
Item Data Where Creditrs. TOTAL =0

Order By Creditrs. TOTAL Desc

Stop Ttem After 5 Min v

= b

rowse Design Query

MAIN DETAILS
EVENT NAME
The event name is where the user gives the specific event a name.
EVENT ENABLED

The event enable option allows the user to activate or deactivate a specific event. If the
event is not enabled, the specific event will not be executed.

ITEM TYPE

The item type option allows the user to pick from 6 types; 0-None, 1-User/Custom Report,
2-SQL Script, 3-Process, 4-1Q XML Exports and 5- IQ XML Imports. If the SQL Script
option is selected, the Design Query Option becomes available.
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o

Design Query

The user has to click on the Design Query button to Activate the Query Builder or to open
the Advanced Database Utility.

ACTIVE QUERY BUILDER

On the query builder the SQL query needs to be created. This query will be used to extract
the information directly from the database for the specific company.

iQ 1Q Query Builder - o
iy
I\\’Retail
NI
= Main Main AGENTS ~
I FIELDS @ ABENTSTR
Bredns AL || | i EE lal APlInstuctions
Credirs N 0 APINotiications
) - ~
Eyegu:.s.g S ACCOUNT siing iP\No:I‘m:Tat\onﬁemngs
S (] MAME Sting SRS
Credits.Eb T ALTERNATIVE NA BasetHistoy
Credits. T O] Tradings Sting ASSETS
= FROM [l IDNUMBER Sting SutoGenLog
Crediis O BIRTHDate BilCherges
[ TITLE Sting Bilmast
Ll INITIALS Sting BilTran
ADDRESS1 Sting
= BlackLst
[] ADDRESSZSting
[] ADDRESS3 Sting BNKTXFER
] ADDRESS4 Sting ERANCHES
[] POSTCODE Sting Brand
9| |0 counTRY Sting *| - Budgsth
L] DELIVERT Sting Buildl TBudgetsDepartr
[ DELIVER2 String v BuildITBudgetsRep
LR = BuldiTRepertTypes
[ Output [Expression ggregate Alias Sont Type | Son Order | Grouping |Criteria ar.. ar.. ar Buper
Credis ACOOUNT ] CASHFLW
B Credins MAME m| Cashupl acks
E| Credirs. TELEPHONI [H] Categories
E Creditrs. CELLPHOME ] Chegques
E| Credirs. EMAIL [H] Clainilters
Credirs. TOTAL Descending 1 O >0 Claims:
Hi Class
I CalaiDetaled
ColowGrouping
ColowGroupingltems
< > < >

Select Credirs ACCOUNT, Credits. MAME, Creditrs, TELEPHONET, Credirs, CELLPHONE
Crediis EMAIL, Creditrs TOTAL

From Creditrs

Wwhere Credits TOTaL > 0

Order By Creditrs TOTAL Desc

) (X v

Run Cancel oK

NOTE: If the user doesn't know SQL scripting, the Value Added Reseller should be contacted for
assistance.

BUTTON FUNCTIONALITY
RUN

Once the query is completed, select the Run option to see if the query is correct
and the right information is extracted.

iQ 1Q Query Builder - a

iQRetail

I
NAME TELEPHONE1 CELLPHONE EMAIL TOTAL | ~
DDOD Distributors 036 503.37
XYZ Wholesalers 0218881234 xyzi@someuwhere.co.za 608 626.56
Star Wholesalers 021 88D 4564 083 00D 0000 star@somewhere.co.za 465982.81
ABC Whole Sales 0218885555 abci@someuwhere.co.za 282 322.84
Foreign Currency Supplier - Dollar R 5498.88

NOTE: Above is the result of the SQL query that was created in order to extract
the relevant information.
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DESIGN

The Design option allows the user to go back to the script and to change it
where necessary.

CANCEL
The Cancel option closes the IQ Query builder.
OK

The Ok option saves the SQL query for further use and allows the user to
proceed.

ADVANCED DATABASE UTILITY

NOTE: If the user doesn’t know SQL scripting, the Value Added Reseller should be
contacted for assistance.

SGL Browse Data I

Load 50L from File... | Save SOL to File... wiant Live FBesult Set [ Max Row Count |-1 Prepare Bun SGL

Select Credirs ACCOUNT. Creditrs M&ME , Creditrs. TELEPHOME, Creditrs. CELLPHOME.,
Creditrs EMAIL, Creditrs. TOTAL

From Creditrs

Where Creditrs TOTAL » 0

Order By Creditrs. TOTAL Desc

The Advanced Database Utility allows the user to enter more complicated SQL queries.
ITEM DATA

The end result of the SQL will be displayed in the Item Data field.
STOP ITEM AFTER

This option allows the user to specify when the event should stop. It is possible to let the
event stop at previously setup time peroids, which can be selected from the drop down
menu from 5 minutes to 4 hours.
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COMPANIES

Under the companies tab, the user needs to enable the scheduled event for a specific company.
This can be done by selecting the enable option next to the company name.

iQRetail

\ ENTERFPRISE

tain Details |;

Data

Compary Description Enabled
om G HO
ooz 10 TAR1
00z Branch 1
005 Demo - Zera
939 TEST
10 Retail - Demo Data - July Training

10 Retail - Training Example Compary
10 Testing 01

SAMSUNG TO SOF

10 TESTING 3

HOOOOoOoOoO|EE

In the event where more than one company is enabled, each selected company’s report will be
executed and sent separately.

NOTE: Once the event is enabled for the specific company, proceed to the schedule tab.
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SCHEDULE

Under the schedule tab the user is able to setup a specific schedule for the event. To create a
schedule event, select the Add option.

iQRetail

\ ENTERFPRISE

Data

[ Date [ Fepeat
[Start [Expire “|[Enabled [Even [Between [Start [End
¥ |27/05/2015 27/05/2015 wieekly [RECT [~ |oo:oo:00  |00:00:00

Enabled

I Schedule T..

NOTE: Selecting the add option allows the user to specify periods, dates and times for the event.
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IQRetail

\ ENTERPRISE

Main
Schedule Type
O Mone
O QOne Time Detail

‘Recur Every: |2 %|Weeks on
() paly
(®) Weekly
() Monthly

Advanced

Enabled:
Expiry Date: I:‘ 27/05/2015 00:00:00

|Repeat Frequency: #4 Hours

Repeat Between: O
Repeat Between Start: 00:00:00
Repeat Between End: 00:00:00

‘Start Date: |z7,ros,r2015 v |00:00:00

Days: |Mon

4

MAIN
SCHEDULE TYPE

The schedule type allows the user to choose the frequency of the event. There are 5
different frequency options that the user is able to choose from.

NONE

The None Option allows the user to disable the event and it will not be
scheduled for any time at all.

ONE TIME

The One Time option will allow the user to schedule the event as a once off
event.

DAILY

The Daily option allows the user to configure the scheduled event on a daily
basis at a specific time.

Detail
|Recur Every: |1 %|Weeks on |
Days: Mon;Fri v/

NOTE: The user can select if the event should be executed every day or every
second day and also which day of the week it should be executed.
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IQ AUTOMATION
WEEKLY
The Weekly option allows the user to configure the scheduled event per week.
Detail
Recur Every: |1 = Weeks on
Days: Mon;Fri v
NOTE: If the Weekly option has been selected, further options become
available.
NOTE: Now the user is able to select which weeks of the month and also the
actual days within each week, the scheduled event should be executed.
MONTHLY
The Monthly option allows the user to configure the scheduled event for specific
months of the year.
Detail
Moniths: Feb;apr;Jun;Sep;MNov;Dec it
(@) Days 5;10;15;20; 25;Last he
() Custam Mone selected Mone selected
NOTE: If the Monthly option has been selected, as in the example, further
options become available.
NOTE: Now the user is able to select which months of the year and also the
actual days within the months, the scheduled event should be executed.
iQ Events Schedule = B
iQ
L\ cnrererise |
Main
Schedule Type <
. Start Date: 27/05/2015 w (00:00:00 =
(_J Mone
() One Time Betal
~ Months: Jan;Mar;Jun;Aug; Oct;Nov;Dec W
() Daily -
() Days 1;2;3;29;30;31;Last
() Weekly _
(®) Custom First v | Mon P
ovontyy  otwem Est v
Advanced
Enabled:
Expiry Date: [] 27jos5/2015 00:00:00 =
Repeat:
Repeat Freguency: 4 Hours W
Repeat Between: O
Repeat Between Start: 00:00:00 :
Repeat Between End: 00:00:00 :
Accept
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ADVANCED
ENABLED

The Enabled option needs to be ticked; otherwise the scheduled event will not be
executed. Make sure the scheduled event is enabled.

EXPIRY DATE

The Expiry date allows the user to specify when the configured scheduled event must
expire. This option can be left open if there is no expiry date for the event.

REPEAT

The Repeat option allows the user to select the scheduled event to repeat every
couple of minutes or hours. The range is between 5 minutes and 4 hours. The event
will only be executed once within the date and time range, if there are no errors. It
will only repeat within the date and time range, if the repeat option is enabled.

REPEAT FREQUENCY

The Repeat Frequency becomes available once the Repeat is enabled. The Repeat
Frequency allows the user to specify when this scheduled event must repeat. This
could be every 5 minutes, up to every 4 hours.

REPEAT BETWEEN

The Repeat Between option allows the user to specify if this scheduled event must
repeat between specific times. Make sure this option is enabled if the event is being
repeated between times.

REPEAT BETWEEN START

The Repeat Between Start allows the user to configure a specific repeat start time for
the specific scheduled event.

REPEAT BETWEEN END

The Repeat Between End allows the user to configure a specific repeat end time for
the specific scheduled event.

ADD
Select the Add option if any additional event scheduling options need to be added.
EDIT

Select the Edit option if any changes need to be made to any of the existing scheduled
events.

DELETE

Select the Delete option if any of the existing event configurations should be deleted. By
selecting the scheduled event and then clicking on the Delete button, a confirmation box will
appear.

Confirm

|'6'| Are you sure you want to delete the selected record?

When the “YES" option is selected, the existing scheduled event will be permanently
deleted.
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ACTION

Under the Action tab, the user is able to set the desired action for a specific scheduled event. In
other words, one is able to tell the event that it must either export the results, Email, FTP, and
Print or compress the results of the query.

IMPORTANT: When setting up the necessary actions for the scheduled events, make sure that
the action events are in the correct order. The order should be as follows: export the query first,
and then the next action should be either compressing the query or sending it out via email.

If the priority of the event is first to email, then a blank email will be sent, thereafter the rest of
the actions will follow, meaning then only will it export the query and compress the file.

iQ IQ Report Event Action = =

iQRetail

Main
Action Type Action Details
Enabled
(_MNone
Format
File Name: Jxt
("INone
(@) Export Query
Format Settings
() Excel
Text Alignment Auto Align W
() Copy to / from Location [_JHTML Date Format yyyy-mm-dd W
Time Format hh:nn:ss v
() Column/Tab Boolean Format True False w
Float Dedmals 2
() Email (_ICsY
Float Length a9
(CixmL Integer Length g
Memo Length 30
UFTP [_JDEISAM Headers [ Tick For Yes
®){Text

() Compress

v

Accept

MAIN
ACTION TYPE

The Main Action Type provides the user with actions to be used with the SQL query to
execute the scheduled event.

ACTION DETAILS

The Action Details provides the user with the option on what to do with the event
results, where.

ACTION TYPES & THEIR APPROPRIATE DETAILS
NONE

The None action type means that no action will be taken on the scheduled
event and there are no details.
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EXPORT REPORT

The Export Query action option allows the user to export the query that is used
on the scheduled event, in a specific format. The user can even export the
Query and give it a specific name. The query can be exported in of the
following formats: None, Excel, HTML, Column/Tab, .CSV, XML, DBISAM &
Text).

NONE

The None option’s format will default to .txt. The user can provide a
specific name for the exported query.

Action Details

Enabled

Format

(®) None

File Name: St

ENABLED
The enabled option allows the user to enable the specific action.
FORMAT

The Format option allows the user to choose a specific format to
export the SQL query in.

FILE NAME

The File Name option allows the user to specify the File Name for
the Information that is exported. This means that the user is able
to type in any name for the file or information that is exported.

EXCEL

The Excel option allows the user to export the results of the SQL query in
Excel format. This exported file can then be open in Excel.

HTML

The HTML option allows the user to export the results of the SQL query
in HTML formal, which can then be opened on a Web site.

COLUMN/TAB

The results of the query will be in a tab delimited format.

Action Details
Enabled
Farmat
File Name: St
() None Indude Text Qualifier: | [+] Tick For Yes
() Excel
(CIHTML
(@) Column/Tab

The Text Qualifier is the character that encloses the values in the text
file. The user can select if the Text Qualifier should be included into
results file.
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Csv

The CSV option allows the user to export the results of the SQL query in
.CSV (comma delimited) format.

Action Details
Enabled
Farmat
File Mame: C8V
I None Indude Text Qualifier: | [«] Tick For Yes
() Excel
CIHML
() Column/Tab
(@) csy
XML
The user can select if the results of the SQL query should be in XML
format. XML is a text-based format used to share data on the World Wide
Web, intranets and elsewhere.
DBISAM
The user can select to export the results of the SQL query in DBISAM
format. DBISAM compiles directly into your application with no external
libraries required. In other words, a data file is compiled, which can be
imported directly into the IQ database.
TEXT
The Text option allows the user to export the results of the SQL query in
text format, which means that the information is stored into an ordinary
sequential file with exact field sizes. The user also has the option to
format the text settings, to specify exactly how the text file should look.
Action Details
Enabled
Format
File Mame: St
{JNone
Format Settings
() Excel
Text Alignment Auto Align ]
(IHTML Date Format yyyy-mm-dd v
Time Format hh:nn:ss v
() Column/Tab Boolean Format True [ False W
Cresy Float Decimals 2
Float Length 9
ML Integer Length 9
i Memo Length 30
() DEISAM Headers [ ] Tick For Yes
(@) Text
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COPY TO / FROM LOCATION

After the scheduled SQL query has been executed, the user can select where
the results of the SQL query can be copied to, or it can be copied from the
server to another destination where it will be used. The Copy To/From Location
option makes this possible.

Action Details
Enabled
Copy To / From To Destination W
Destination Folder W
ENABLED
The enabled option allows the user to enable the specific action.
COPY TO — DESTINATION
The Copy To Destination option allows the user to select a specific
destination whereto the file can be copied. This option will copy
the report from this server to another computer.
Action Details
Enabled
Copy To f From From Source W Single File Only [+] Tick For Yes
Source File C:\sers\DesktopTOP 100 DEETORS.PDF
After Action Delete W

COPY FROM — SOURCE

The Copy From Source option allows the user to select which
file(s) to be copied from a specific destination to the server. If the
"Single File Only” option has been ticked, the IQ Automation will
copy only the specified file to the server.

If it was not ticked, IQ Automation will copy all the files in the
selected folder over.

AFTER ACTION

If the filename(s) already exist on the server, the user has the
option to either Rename the file(s) by saving it under a new
provided name, or to delete the files already on the server and
then copy the new information over.
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EMAIL

The email option allows the user to email the SQL query results using the
configured email server that was setup earlier.

Action Details

Enabled

EMail Server | Company (Pty) Ltd - someone@company.co.za [mail. company.co.za]
Subject Top 100 Debtors

Add
someone @company. oo, za
noone @company. co. za
anyone@company.co.za
E-Mails
Remaove Selected Remove Al
OnError Action | Motify by Email W

EMail Server | Company (Pty) Ltd - someone@company.co.za [mail. company.co.za]

Recipient Email |someoneelse @company.co.za

ENABLED
The enabled option allows the user to enable the specific action.
EMAIL SERVER

The email Server option allows the user to select any of the configured
email servers.

SUBJECT

The subject allows the user to type in a subject for the email. This
subject will appear when the email is received via the email client.

E-MAILS

The e-mails option allows the user to add specific email addresses line
per line. This means that when the report is generated, it will be sent to
all the email addresses that are listed in the e-mails box.

The user also has the option to remove selected email addresses or to
remove all.

ONERROR ACTION

If the SQL query results can't be sent via email to one of the email
addresses, the user can choose one of three actions, None selected,
Notify by Email or Retry on next Scheduled Execution.

EMAIL SERVER

This option allows the user to select the email server to use when the
notification is sent.

RECIPIENT EMAIL

The Recipient Email address allows the user to setup a specific email
address to be used when the receiver of the email wants to return a
message.
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FTP
The FTP option allows the user to send the SQL query results via FTP to a
specific folder on the ftp server, where in turn it may be downloaded again to
view.
Action Details
Enabled

FTP Server Company (Pty) Ltd - ftp.company.co.za [Someone]

FTP Action Upload W
Remate Folder
Transfer Mode | ASCII v
Use this transfer mode for 7-bit ASCII Files such as text or HTML,
[JUpload SHAISUM for each filei
Error Action MNotify by Email;Retry on Mext Scheduled Execution W

EMail Server Company (Pty) Ltd - someone @company.co.za [mail.company. co.za)

Recpient Email | someone @igretail.co.za

ENABLED
The enabled option allows the user to enable the specific action.
FTP SERVER

The FTP Server option allows the user to select any of the configured ftp
servers to transfer the SQL query results to.

FTP ACTION

The FTP action allows the user to choose if the SQL Query results should
be Uploaded or Downloaded to or from the FTP server.

REMOTE FOLDER

The Remote Folder is the folder that is accessible via ftp that is located
on the ftp server. The results will be sent there automatically using this
function.

TRANSFER MODE

The user has the option to choose between the ASCII or Binary format to
transfer the results.

USE THE ASCII TRANSFER MODE FOR 7-BIT FILES SUCH AS TEXT OR
HTML

Use the Binary transfer mode for 8-bit files such as executables,
compressed folders, multimedia, etc.

UPLOAD SHA1SUM FOR EACH FILE

This option allows the user to load a checksum file with the SQL query
results, to ensure that the content of the file doesn't change while it is
being uploaded or downloaded.
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ERROR ACTION

The Error Action allows the user to notify the user or receiver of the
report by email if the SQL Query results was not uploaded or downloaded
correctly. The user can also set IQ Automation to retry the ftp upload or
download on the next scheduled execution.

EMAIL SERVER

This will be the email server which should be used to notify the user or
receiver if the ftp upload or download was not done correctly.

RECIPIENT EMAIL

This will be the email address of the user or the recipient who would be
notified if the report was not upload or downloaded correctly.

COMPRESS

The Compress option allows the user to export the SQL query results into a
compressed zip file. This means that the user is able to extract the created zip
file and view the SQL query results.

Action Details

Enabled

Compress [ Decompress  Compress

Compressed Filename Debtors.zip

ENABLED

The enable option allows the user to enable the specific action.

COMPRESS / DECOMPRESS

The Compress option allows the user to compress the file before saving
it, into a .zip file. The Decompress option allows the user to decompress
the file that was saved, to enable him to read or access the data.

COMPRESSED FILENAME

The Compressed Filename is the name that will be used on the server to
save the compressed file, once the report has run.

ACCEPT

Select the Accept option to save any changes that have been made under the action
tab in the event schedule screen.
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SCHEDULED EVENT FINALISED

To finalise the scheduled event, ensure that the priority order is correct. This can be done by
highlighting the specific action and then using the Priority Bar on the right hand side of the screen
in order to set the priorities correctly.

IQRetail

\ ENTERPRISE

Data

Enabled |F'ri0rit_l,l |.&ction Type |Descripti0n
L ¥ 1|Email Company {(Pty) Ltd: Top 100 Debtors
'3 2 |Print WOQPDC.Company. co.za\KONICA MINOLTA C.

a  Priority

IMPORTANT: When setting up the necessary actions for the scheduled event, make sure that the
event actions are in the correct order. The order should be as follows, export the results first, and
then the next action should be either to compress the results file or to send the result file out, via

email.

If the priority of the event actions are not correct and first start with email, a blank email will be
sent, and thereafter the rest of the actions.

Select the Accept option to finalise the selected scheduled event.
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SCHEDULED EVENTS USING THE PROCESS TYPE

IQ Automation can be used to do specified processing on the IQ system. Certain processes can be
scheduled to run automatically in the background. This option can also be used to update information
from or to third party systems, i.e. API, IQ Easy Pay, CRM and IQ One/One Loyalties.

NOTE: The user has to be very careful to schedule processes to run, as this can change the information
on the system.

NOTE: If the user doesn't know what the result of a scheduled process will be, it should rather not be
done. IQ Support can be contacted to assist with the scheduling of a process.

iQ 1Q Event Setup = =

IQRetail

Main Details | Comparies | Scheduls | Action

Event Name LIVE UPDATE
Event Enabled
Item Type 3 - Process he
Item Data
Stop Item After 5 Min v

L 4

Accept

NOTE: When the IQ system is installed, there are a few System Events that are automatically generated.
Certain options on these System Defined events cannot be customised and have been disabled to ensure
optimum system performance.

MAIN DETAILS
EVENT NAME
The event name is where the user gives the specific event a name.
EVENT ENABLED

The event enable option allows the user to activate or deactivate a specific event. If the
event is not enabled, the specific event will not be executed.

ITEM TYPE

The item type option allows the user to pick from 6 types; 0-None, 1-User/Custom Report,
2-SQL Script, 3-Process, 4-1Q XML Exports and 5- IQ XML Imports.

To enable a process to be scheduled, select option 3 — Process.
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ITEM DATA
For Processing, the Item Data field remains empty.
STOP ITEM AFTER

This option allows the user to specify when the event should stop. It is possible to let the
event stop at previously setup time peroids, which can be selected from the drop down
menu from 5 minutes to 4 hours.

IMPORTANT: The system defaults to 5 (five) minutes, when the N/A (Not Applicable)
option is selected, as a safety precaution. If the event fails, no other scheduled events can
be executed until the problematic one is stopped.

COMPANIES

Under the companies tab, the user needs to enable the scheduled event for a specific company.
This can be done by selecting the enable option next to the company name.

iQRetail

\ ENTERFPRISE

Main Details | Companiss || 5 chedule | ﬂctionl

Data

Comparwy Description Enabled
001 G HO

ooz 10 TAR1

00z Branch 1

005 Demo - Zero

993 TEST

07 10 Retail - Demo Data - July Training
I0R 10 Retail - Training Example Canpary
Sakd 10 Testing 01

Sap SAMSUNG TO SOP

STR 10 TESTING 3

HOOOoOoOoOEE

In the event where more than one company is enabled, each selected company’s process will be
executed separately.

NOTE: Once the event is enabled for the specific company, proceed to the schedule tab.
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SCHEDULE

Under the schedule tab the user is able to setup a specific schedule for the event. To create a
schedule event, select the Add option.

IQRetail

\ ENTERPRISE

Data

| Date | Repeat | A
|Start |EHDI[E |Enab\ed |Every |Between |Start |End \
¥ 11/11/201508:00:00 |29/02/2016 Daily [RT [ |oo:00:00  |00:00:00

Enabled

| Schedule T

NOTE: Selecting the add option allows the user to specify periods, dates and times for the event.

iQRetail

\ ENTERPRISE

Main
Schedule Type

O Mone

O One Time Detai
@i |Recur Every: |1 %PEYS
paly;

(O weekly
(") Monthly
Advanced

B mpume o)

C—
Repeat Frequency: NfA
sttt |

Repeat Between Start: 00:00:00
Repeat Between End: 00:00:00

|Stzrt Date: ‘11;11;1015 v |os:oo:oo

v

J// A Kerridge Commercial Systems Company

Page 58 of 85



IQ AUTOMATION 2019

MAIN
SCHEDULE TYPE

The schedule type allows the user to choose the frequency of the event. There are 5
different frequency options that the user is able to choose from.

NONE

The None Option allows the user to disable the event and it will not be
scheduled for any time at all.

ONE TIME

The One Time option will allow the user to schedule the event as a once off
event.

DAILY

The Daily option allows the user to configure the scheduled event on a daily
basis at a specific time.

Detail

Recur Every: |1 = Weeks on

Days: Mon;Fri v

NOTE: The user can select if the event should be executed every week or
every second week and also which day of the week it should be executed.

WEEKLY

The Weekly option allows the user to configure the scheduled event per week.

Detail

Recur Every: |1 = Weeks on

Days: Mon;Fri v

NOTE: If the Weekly option has been selected, further options become
available.

NOTE: Now the user is able to select which weeks of the month and also the
actual days within each week, the scheduled event should be executed.

MONTHLY

The Monthly option allows the user to configure the scheduled event for specific
months of the year.

Detail
Months: Feb;Apr;Jun;Sep;MNov;Dec
(@) Days 5;10;15;20; 25;Last
() Custorn Mone selected Mone selected

NOTE: If the Monthly option has been selected, as in the example, further
options become available.

NOTE: Now the user is able to select which months of the year and also the
actual days within the months, the scheduled event should be executed.
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iQ Events Schedule = E

IQRetail

Main

Schedule Type =
_ Start Date: 11/11/2015 w |08:00:00 =
(_)MNone

Detail

':::1' One Time
. Recur Every: |1 = Days

) Weekly
(7 Monthly
Advanced

Enabled:

Expiry Date: [] 29/02f2018 00:00:00

Repeat: O

Repeat Frequency: /A

Repeat Between:

Repeat Between Start: 00:00:00

Ak 4

Repeat Between End: 00:00:00

v

Accept

ADVANCED
ENABLED

The Enabled option needs to be ticked; otherwise the scheduled event will not be
executed. Make sure the scheduled event is enabled.

EXPIRY DATE

The Expiry date allows the user to specify when the configured scheduled event must
expire. This option can be left open if there is no expiry date for the event.

REPEAT

The Repeat option allows the user to select the scheduled event to repeat every
couple of minutes or hours. The range is between 5 minutes and 4 hours. The event
will only be executed once within the date and time range, if there are no errors. It
will only repeat within the date and time range, if the repeat option is enabled.

REPEAT FREQUENCY

The Repeat Frequency becomes available once the Repeat is enabled. The Repeat
Frequency allows the user to specify when this scheduled event must repeat. This
could be every 5 minutes, up to every 4 hours.

REPEAT BETWEEN

The Repeat Between option allows the user to specify if this scheduled event must
repeat between specific times. Make sure this option is enabled if the event is being
repeated between times.

REPEAT BETWEEN START

The Repeat Between Start allows the user to configure a specific repeat start time for
the specific scheduled event.
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REPEAT BETWEEN END

The Repeat Between End allows the user to configure a specific repeat end time for
the specific scheduled event.

ADD
Select the Add option if any additional event scheduling options need to be added.
EDIT

Select the Edit option if any changes need to be made to any of the existing scheduled
events.

DELETE

Select the Delete option if any of the existing event configurations should be deleted. By
selecting the scheduled event and then clicking on the Delete button, a confirmation box will
appear.

Confirm “

Are you sure you want to delete the selected record?

When the “YES” option is selected, the existing scheduled event will be permanently
deleted.
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ACTION

Under the Action tab, the user is able to set the desired action for a specific scheduled event.
When scheduling a Process Type event, the user only has 2 options: None or Process.

iQ 1Q Report Event Action = =
@
I\ Retail
o
Main
Action Type Action Details
Enabled

@fiene

() Process

' 4

Accept

MAIN

ACTION TYPE

The Main Action Type provides the user with actions to be used with the SQL query to
execute the scheduled event.

ACTION DETAILS

The Action Details provides the user with the option on what to do with the event
results, where.

ACTION TYPES & THEIR APPROPRIATE DETAILS
NONE

The None action type means that no action will be taken on the scheduled
event and there are no details.

Action Details

Enabled

ENABLED

The enabled option allows the user to enable the specific action.
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PROCESS
There are 7 Process Types from which the use can select.

ACTION DETAILS

Action Details

Enabled |[]

Process Type

(@) Mone

() Till Processing { Live Updating
(") API Instructions

()10 Easy Pay

{110 CRM Analysis

{10 CRM Processing

(") 1Q OneOne Daily Tenders

ENABLED
The enabled option allows the user to enable the specific action.
PROCESS TYPE
NONE

The None option is a place holder and disables the event without deleting
it.

TILL PROCESSING / LIVE UPDATING

This feature allows the user to disable the Live Updating under Point of
Sale and rather enable it in IQ Automation via this option. IQ Automation
will then perform Live updating on scheduled intervals during the day.
This alleviates the “delayed” effect of Live Updating during the Sale
Process.

The normal Point of Sale — End of Day process will perform Live Updating
or Integration of any transactions that have not yet been integrated by
the above automation event.

Example: You do 100 sales per hour, that is 800 sales per day. Live
Updating via Automation can only integrate 50 sales per hour to the
ledger / stock / debtors accounts. That means 400 sales per day and the
End of Day will then integrate the other 400 at the time of doing the end
of day.

API INSTRUCTIONS

The IQ API serves as an integration layer or interface for third party
integrators (mostly for software companies) to interact with the IQ Retail
software package and database. Third party companies can submit
documents (like Sales Orders) via our API. Together with this document
submission, they can also submit related instructions (e.g. Printing the
document, exporting or emailing the document). These instructions are
cached in a data table (so as not to delay the API call or extend the
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iQRetail

\ ENTERPRISE

Sort Order

(®) Document Reference

O Document Type

O Report Type

duration of the API call to the IQ software). These transactions are then
processed on scheduled intervals by the IQ Automation Service.

Outstanding instructions can be viewed from within the IQ Enterprise
system from the API Delayed Instructions menu under Utilities > Tools.
The user can also force the execution of instructions from this module.

| Utilities | Support  PointofSale  CRI

Backup Report u
Data Management Re

L* % Legacy Document Import
':Ij Export Scale ltems

ii Data Triggers

I‘J Bulk Export / Save

&: Databasze Utilities

2% Posting Audit

3" Systemn Imports Module

_‘ Document Validation »
:[_"J Email Log

B] API Delayed Instructions

Thiz module shows any documents submitted for printing purposes that
have nat yet been printed. Fram here you can initialize printing of single
4 multiple documents manually. Alternatively, you can configure 10
Automation to print these documents at regular intervals.

Available Filters

Clear Filter

Printing Queue - Multiselect [OFF]

Document Reference

»

Document Type

Fepart Type Hiztary D ata

Copies

Lapout Murnber -

Select Visible Fields

Multiselect

All the documents that were submitted for printing purposes, that have
not yet been printed will be listed on the screen above. IQ Automation

can be configured to print these documents at regular intervals, or they
can be printed manually from this module.
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IQ EASY PAY

Easy Pay is an independent service that facilitates the payment of
accounts and the purchase of prepaid electricity on this site or at a
variety of retail pay-points nationwide. This event should be set up as a
daily event. This event will send all TV License related purchase
information to the EasyPay server. Server details and filename
conventions are determined by the details set up under the EasyPay
Socket Service under Module Parameters in IQ Enterprise.

IQ CRM ANALYSIS

This is the first step in the CRM automated process. This event examines
various tables and generated data for emails and SMS messages. Data is
analysed according to CRM Campaigns and Profiles as set up in IQ
Enterprise.

IQ CRM PROCESSING

This is the second step in the CRM automated process. The event uses
data from the previous (analysis) event and performs either the sending
of SMS or generation of emails and places the emails in the IQ Email
Outbox. The IQEmailOutbox event will send theses email messages as
per usual.

IQ ONEONE DAILY TENDERS

This event is not yet implemented. The purpose would be to send the
Daily Sales and Tender figures to the OneOne email server.

ACCEPT

Select the Accept option to save any changes that have been made under the action
tab in the event schedule screen.
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SCHEDULED EVENT FINALISED

To finalise the scheduled event, ensure that the priority order is correct. This can be done by
highlighting the specific action and then using the Priority Bar on the right hand side of the screen
in order to set the priorities correctly.

IQRetail

\ ENTERPRISE

Data

Enabled | Fricrity |.t’-\cti0n Type | Dregcription w  Priority
1 Process API Instructions:
2 Process IQ CRM Processing:

IMPORTANT: When setting up the necessary actions for the scheduled event, make sure that the
event actions are in the correct order. The order should be as follows, export the results first, and
then the next action should be either to compress the results file or to send the result file out, via
email.

If the priority of the event actions are not correct and first start with email, a blank email will be
sent, and thereafter the rest of the actions.

Select the Accept option to finalise the selected scheduled event.
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SCHEDULED EVENTS USING THE IQ XML EXPORTS TYPE

IQ Automation can be used to do specified processing on the IQ system.

This feature allows the user to specify the Export parameters and to generate IQ XML Export files based
on existing data. The Export function supports Stock, Debtor and Creditor Master Files and also supports
Processing Documents (Sales orders, purchase Orders, Job Cards and Quotes).

iQ 1Q Event Setup - oIlEl
Py
iIQRetail
EEEI
Main Details | Companies | Schedule | Action
Event Name STOCK EXPORT
Event Enabled
Item Type 4 -1Q XML Exports v
Item Data
Stop Item After |5 Min e
Accept

MAIN DETAILS

EVENT NAME

The event name is where the user gives the specific event a name.

EVENT ENABLED

The event enable option allows the user to activate or deactivate a specific event. If the
event is not enabled, the specific event will not be executed.

ITEM TYPE

The item type option allows the user to pick from 6 types; 0-None, 1-User/Custom Report,
2-SQL Script, 3-Process, 4-IQ XML Exports and 5- IQ XML Imports.

To enable a process to be scheduled, select option 4-IQ XML Exports.

ITEM DATA

For Processing, the Item Data field remains empty.

STOP ITEM AFTER

This option allows the user to specify when the event should stop. It is possible to let the
event stop at previously setup time peroids, which can be selected from the drop down
menu from 5 minutes to 4 hours.
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IMPORTANT: The system defaults to 5 (five) minutes, when the N/A (Not Applicable)
option is selected, as a safety precaution. If the event fails, no other scheduled events can
be executed until the problematic one is stopped.

COMPANIES

Under the companies tab, the user needs to enable the scheduled event for a specific company.
This can be done by selecting the enable option next to the company name.

IQRetail

\ ENTERFRISE

Main Details ; Companies || 5cheduls | Actionl

Data

Compary Description Enabled
oo I3 HD

ooz 13 TakK1

003 Branch 1

005 Demo - Zero

333 TEST

Q7 10 Retail - Dema Data - July Training
IR 100 Retail - Training Example Company
SAM 10 Testing 01

SOF SAMSUNG TO SOF

STHR 13 TESTING 3

HOODOOOoOooEE

In the event where more than one company is enabled, each selected company’s process will be
executed separately.

NOTE: Once the event is enabled for the specific company, proceed to the schedule tab.
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SCHEDULE

Under the schedule tab the user is able to setup a specific schedule for the event. To create a
schedule event, select the Add option.

IQRetail

\ ENTERPRISE

Data

| Date | Repeat | A
|Start |EHDI[E |Enab\ed |Every |Between |Start |End \
¥ |11/11/2015 13:00:00 |18/08/2015 One Time [RT [ |oo:00:00  |00:00:00

Enabled

| Schedule T

\ ENTERPRISE

Main
Schedule Type

Start Date: | 11/11/2015

Detail
() Daily
() Weekly

() Monthly
Advanced

Goryose | oo coomeo

o
Repeat Frequency: MfA

.
Repeat Between Start: 00:00:00
Repeat Between End: 00:00:00

v
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MAIN
SCHEDULE TYPE

The schedule type allows the user to choose the frequency of the event. There are 5
different frequency options that the user is able to choose from.

NONE

The None Option allows the user to disable the event and it will not be
scheduled for any time at all.

ONE TIME

The One Time option will allow the user to schedule the event as a once off
event.

DAILY

The Daily option allows the user to configure the scheduled event on a daily
basis at a specific time.

Detail
Recur Every: |1 = Weeks on

Days: Mon;Fri v

NOTE: The user can select if the event should be executed every week or
every second week and also which day of the week it should be executed.

WEEKLY

The Weekly option allows the user to configure the scheduled event per week.

Detail
Recur Every: |1 = Weeks on

Days: Mon;Fri v

NOTE: If the Weekly option has been selected, further options become
available.

NOTE: Now the user is able to select which weeks of the month and also the
actual days within each week, the scheduled event should be executed.

MONTHLY

The Monthly option allows the user to configure the scheduled event for specific
months of the year.

Detail
Manths: Feb;Apr;Jun;Sep;Mov;Dec hd
(®) Days 5:10; 15;20; 25;Last w
(Z) Custom Mone selected Mone selected

NOTE: If the Monthly option has been selected, as in the example, further
options become available.

NOTE: Now the user is able to select which months of the year and also the
actual days within the months, the scheduled event should be executed.
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iQ Events Schedule = E

IQRetail

Main

Schedule Type
_ Start Date: 11/11/2015 w |13:00:00 =
(_)MNone

Detail

(") Daily
() Weekly
(") Monthly

Advanced

Enabled:
Expiry Date: 18/06/2015 00:00:00

Repeat:

Repeat Frequency: /A

Repeat Between:

Repeat Between Start: 00:00:00

Ak 4

Repeat Between End: 00:00:00

v

Accept

ADVANCED
ENABLED

The Enabled option needs to be ticked; otherwise the scheduled event will not be
executed. Make sure the scheduled event is enabled.

EXPIRY DATE

The Expiry date allows the user to specify when the configured scheduled event must
expire. This option can be left open if there is no expiry date for the event.

REPEAT

The Repeat option allows the user to select the scheduled event to repeat every
couple of minutes or hours. The range is between 5 minutes and 4 hours. The event
will only be executed once within the date and time range, if there are no errors. It
will only repeat within the date and time range, if the repeat option is enabled.

REPEAT FREQUENCY

The Repeat Frequency becomes available once the Repeat is enabled. The Repeat
Frequency allows the user to specify when this scheduled event must repeat. This
could be every 5 minutes, up to every 4 hours.

REPEAT BETWEEN

The Repeat Between option allows the user to specify if this scheduled event must
repeat between specific times. Make sure this option is enabled if the event is being
repeated between times.

REPEAT BETWEEN START

The Repeat Between Start allows the user to configure a specific repeat start time for
the specific scheduled event.
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REPEAT BETWEEN END

The Repeat Between End allows the user to configure a specific repeat end time for
the specific scheduled event.

ADD
Select the Add option if any additional event scheduling options need to be added.

EDIT
Select the Edit option if any changes need to be made to any of the existing scheduled
events.

DELETE
Select the Delete option if any of the existing event configurations should be deleted. By
selecting the scheduled event and then clicking on the Delete button, a confirmation box will
appear.

@ Are you sure you want to delete the selected record?
When the “YES" option is selected, the existing scheduled event will be permanently
deleted.
ACTION

Under the Action tab, the user is able to set the desired action for a specific scheduled event.
When scheduling a Process Type event, the user only has 2 options: None or Process.

IQRetail

\ ENTERPRISE

Main
Action Type Action Details

.
jone

Master File - Stock Categories

Master File - Stock Contract Price Master
Master File - Stock Major Departments
Master File - Stock Master

Master File - Stock Minor Departments
Master File - Stock Ranges

Processing Document - Job Cards
Processing Document - Purchase Orders
Processing Document - Quotes
Processing Document - Sales Orders
Security Document - Security - System Group

() Copy to / from Location

() Email

(I 9

COFTP

Export Options
(@) New Items Only
(") Existing items that have been modified

() Compress
() All Ttems {unconditionally)

Custom Filter

Field Selection | Only Primary Key Selected

Revert Changes to Selected Export Type
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MAIN
ACTION TYPE

In order for the Export IQ XML event type to work, the user has to select the “Export
IQ XML Data” option under Action Types.

(®) Export IQ XML Data

ACTION DETAILS

The Action Details provides the user with the option on which table and which fields in
the table to export.

Action Details

Enabled

[] Master File - Creditor Store Department Master ~
Master File - Creditors Master

[ ] Master File - Debtor Store Department Master

[] Master File - Debtors Master

|:| Master File - Promotions Master

Export Type [ ] Master File - Sales Representatives/Area Sales Managers

[] Master File - Stock Categories

[ ] Master File - Stock Contract Price Master

[ ] Master File - Stock Major Departments

™| Master File - Stodk Master

[ ] Master File - Stock Minor Departments

Export Options
(@) Mew Items Only
(") Existing items that have been modified
(" Al Ttems (unconditionally)

Custom Filter (CODE LIKE '12345%)
Field Selection | Multiple Fields Selected

Revert Changes to Selected Expart Type

ENABLED

The enabled option allows the user to enable the specific action. The action has
to be enabled to be executed.

EXPORT TYPE

Master files for Creditors, Debtors and Stock, Processing Documents (Job Cards,
Purchase Orders, Quotes and Sales Orders) and Security documents are listed
for selection.

Select the file that needs to be exported, by ticking the box next to the specific
file.

EXPORT OPTIONS

The user has the option to select which of the records within the files need to
be exported.

NEW ITEMS ONLY

The user has the option to export only the new items that were added in
the selected table, since the last export..
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EXISTING ITEMS THAT HAVE BEEN MODIFIED

The user also has the option to export all the existing items that have
been modified, since the last export.

ALL ITEMS (UNCONDITIONALLY)

This option allows the user to export all the items in the selected table.

CUSTOM FILTER

The Export option also allows the user to specify a custom filter for the specific
export type.

FIELD SELECTION

The Field selection option allows the user to select the fields in the table that
should be exported.

REVERT CHANGES TO SELECTED EXPORT TYPE

This option allows the user to go back to or return to the former saved information,
after changes were made for the specific export type.

ACCEPT

Select the Accept option to save any changes that have been made under the action
tab in the event schedule screen.

SCHEDULED EVENT FINALISED

To finalise the scheduled event, ensure that the priority order is correct. This can be done by
highlighting the specific action and then using the Priority Bar on the right hand side of the screen
in order to set the priorities correctly.

iQ 1Q Event Setup = B

IQRetail

Main Details | Companies | Schedule | Action
Data

Enabled |Pri0rit_l,l |Acti0n Type |Description | ~  Priority
3 Export IQ XML Data
4|Copy to / from Location C:\Users\DocumentsTOETS

Y | sEmal __________________Company (Piy)Lu: STOCKEXPORT

EUEY

= o ir
JO% 222
(F) S o

Add Edit Delete

Accept
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IMPORTANT: When setting up the necessary actions for the scheduled event, make sure that the
event actions are in the correct order. The order should be as follows, export the results first, and

then the next action should be either to compress the results file or to send the result file out, via
email.

If the priority of the event actions are not correct and first start with email, a blank email will be
sent, and thereafter the rest of the actions.

Select the Accept option to finalise the selected scheduled event.

SCHEDULED EVENTS USING THE IQ XML IMPORTS TYPE

IQ Automation can be used to do specified processing on the IQ system.

This action allows the user to automatically import IQ XML documents. By default this event type will
show From Source when the Import Event Type has been selected. This action allows the user to get /
retrieve a file at another location. For multiple files, the user needs to add multiple Copy From Actions.

iQ 1Q Event Setup = =

IQRetail

Event Name STOCK IMPORT - 002
Event Enabled

Item Type 5 - 1Q XML Imports v
Item Data

Stop Item After 5 Min

o

Accept

MAIN DETAILS
EVENT NAME
The event name is where the user gives the specific event a name.

EVENT ENABLED

The event enable option allows the user to activate or deactivate a specific event. If the
event is not enabled, the specific event will not be executed.

ITEM TYPE

The item type option allows the user to pick from 6 types; 0-None, 1-User/Custom Report,
2-SQL Script, 3-Process, 4-1Q XML Exports and 5- IQ XML Imports.

To enable a process to be scheduled, select option 5 — IQ XML Imports.
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ITEM DATA

For Processing, the Item Data field remains empty.

STOP ITEM AFTER

This option allows the user to specify when the event should stop. It is possible to let the
event stop at previously setup time peroids, which can be selected from the drop down
menu from 5 minutes to 4 hours.

IMPORTANT: The system defaults to 5 (five) minutes, when the N/A (Not Applicable)
option is selected, as a safety precaution. If the event fails, no other scheduled events can
be executed until the problematic one is stopped.

COMPANIES

Under the companies tab, the user needs to enable the scheduled event for a specific company.
This can be done by selecting the enable option next to the company name.

iQ

1Q Event Setup

_ |

IQRetail

Main Details ||
Data

23 || Schedule | Action

Compary
om
002
003
005
9593
67
IGR
SaM
SoP
STR

Drescription

13 HO

13 TAK1

Branch 1

Dema - Zero

TEST

10 Retail - Dema Data - July Training
18 Retail - Training Example Comparny
1 Testing 07

SAMSUNG TO SOP

13 TESTING 3

Enabled

HOO0rOODOOEO

v\

Accept

In the event where more than one company is enabled, each selected company’s process will be

executed separately.

NOTE: Once the event is enabled for the specific company, proceed to the schedule tab.
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SCHEDULE

Under the schedule tab the user is able to setup a specific schedule for the event. To create a
schedule event, select the Add option.

IQRetail

\ ENTERPRISE

Data

| Date | Repeat | A
|Start |EHDI[E |Enab\ed |Every |Between |Start |End \
¥ 11/11/2015 13:00:00 |11/11/2015 One Time [RT [ |oo:00:00  |00:00:00

Enabled

| Schedule T

\ ENTERPRISE

Main
Schedule Type

Start Date: | 11/11/2015

Detail
() Daily
() Weekly

(") Monthly
Advanced

R T

o
Repeat Frequency: MfA

.
Repeat Between Start: 00:00:00
Repeat Between End: 00:00:00

v
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MAIN
SCHEDULE TYPE

The schedule type allows the user to choose the frequency of the event. There are 5
different frequency options that the user is able to choose from.

NONE

The None Option allows the user to disable the event and it will not be
scheduled for any time at all.

ONE TIME

The One Time option will allow the user to schedule the event as a once off
event.

DAILY

The Daily option allows the user to configure the scheduled event on a daily
basis at a specific time.

Detail
Recur Every: |1 = Weeks on
Days: Mon;Fri v

NOTE: The user can select if the event should be executed every week or
every second week and also which day of the week it should be executed.

WEEKLY

The Weekly option allows the user to configure the scheduled event per week.

Detail
Recur Every: |1 = Weeks on
Days: Mon;Fri v

NOTE: If the Weekly option has been selected, further options become
available.

NOTE: Now the user is able to select which weeks of the month and also the
actual days within each week, the scheduled event should be executed.

MONTHLY

The Monthly option allows the user to configure the scheduled event for specific
months of the year.

Detail

Maonths:
(®) Days

() Custom

Feb; Apr; Jun; Sep;Nov; Dec

5;10;15;20;25;Last

Nene selected

None selected

NOTE: If the Monthly option has been selected, as in the example, further
options become available.

NOTE: Now the user is able to select which months of the year and also the
actual days within the months, the scheduled event should be executed.
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Confirm “

|'-:0 | Are you sure you want to delete the selected record?

ADVANCED
ENABLED

The Enabled option needs to be ticked; otherwise the scheduled event will not be
executed. Make sure the scheduled event is enabled.

EXPIRY DATE

The Expiry date allows the user to specify when the configured scheduled event must
expire. This option can be left open if there is no expiry date for the event.

REPEAT

The Repeat option allows the user to select the scheduled event to repeat every
couple of minutes or hours. The range is between 5 minutes and 4 hours. The event
will only be executed once within the date and time range, if there are no errors. It
will only repeat within the date and time range, if the repeat option is enabled.

REPEAT FREQUENCY

The Repeat Frequency becomes available once the Repeat is enabled. The Repeat
Frequency allows the user to specify when this scheduled event must repeat. This
could be every 5 minutes, up to every 4 hours.

REPEAT BETWEEN

The Repeat Between option allows the user to specify if this scheduled event must
repeat between specific times. Make sure this option is enabled if the event is being
repeated between times.

REPEAT BETWEEN START

The Repeat Between Start allows the user to configure a specific repeat start time for
the specific scheduled event.

REPEAT BETWEEN END

The Repeat Between End allows the user to configure a specific repeat end time for
the specific scheduled event.

ADD
Select the Add option if any additional event scheduling options need to be added.
EDIT

Select the Edit option if any changes need to be made to any of the existing scheduled
events.

DELETE

Select the Delete option if any of the existing event configurations should be deleted. By
selecting the scheduled event and then clicking on the Delete button, a confirmation box will
appear.
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@ Are you sure you want to delete the selected record?

When the “YES" option is selected, the existing scheduled event will be permanently
deleted.

ACTION

Under the Action tab, the user is able to set the desired action for a specific scheduled event.
When scheduling a Process Type event, the user only has 2 options: None or Process.

IQRetail

\ ENTERPRISE

Main
Action Type Action Details

(C)None

M| Master File - Creditor Store Department Master

["] Master File - Creditors Master

["] Master File - Debtor Store Department Master

["] Master File - Debtors Master

:‘ Master File - Promotions Master

[ | Master File - Sales Representatives/Area Sales Managers
["] Master File - Stock Categories

["] Master File - Stock Contract Price Master

[¥] Master File - Stock Major Departments

[¥] Master File - Stock Master

(") Copy to f from Location
Import Type

Description

Existing Store Department
;’"'Rep Does Mot Exist

Security Override “ Existing Stock Price List Mumber

Settings

Revert Changes to Selected Export Type

MAIN
ACTION TYPE

In order for the Import IQ XML event type to work, the user has to select the “Import
IQ XML Data” option under Action Types.

(@) Import IQ XML Data
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ACTION DETAILS

The Action Details provides the user with the option on which table and which fields in
the table to import.

Action Details
Enabled
[l Master File - Creditor Store Department Master ~
[] master File - Creditors Master
[] Master File - Debtor Store Department Master
[] Master File - Debtors Master
Import Type |:| Master File - Promotions Master

[] mMaster File - Sales Representatives/Area Sales Managers
[] Master File - Stock Categories

[] mMaster File - Stodk Contract Price Master

[] mMaster File - Stock Major Departments

Master File - Stock Master v
Descrption Allow
Existing Store Department
Rep Does Mot Exist |:|
TR Existing Stock Price List Number |
Settings
Revert Changes to Selected Export Type
ENABLED
The enabled option allows the user to enable the specific action. The action has
to be enabled to be executed.
IMPORT TYPE

The user can select the import types that should be checked for and attempted
during the import process.

SECURITY OVERRIDE SETTINGS

For each of the Import Type selections, the user must also specify which
override settings should be allowed. By ticking one of these Override Settings,
the user accepts that the system will allow such setting to be overridden as if
the user was an administrator. If the setting is not ticked, the document will fail
during the import process and be logged appropriately. Otherwise it will be
imported regardless.

REVERT CHANGES TO SELECTED EXPORT TYPE

This option allows the user to go back to or return to the former saved information,
after changes were made for the specific import type.

ACCEPT

Select the Accept option to save any changes that have been made under the action
tab in the event schedule screen.
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SCHEDULED EVENT FINALISED

To finalise the scheduled event, ensure that the priority order is correct. This can be done by
highlighting the specific action and then using the Priority Bar on the right hand side of the screen
in order to set the priorities correctly.

iQ 1Q Event Setup = =

IQRetail

‘ ENTERPRISE

tain Detail: | Companies | Schedule
Data

Enabled | PFricrity |Acti0n Type Description w | Priority

L 1 Copy to f from Location

2 Import IQ ¥ML Data

v
v

T A ()
(F) QO o

Add Edit Delete

IMPORTANT: When setting up the necessary actions for the scheduled event, make sure that the
event actions are in the correct order. The order should be as follows, export the results first, and
then the next action should be either to compress the results file or to send the result file out, via
email.

If the priority of the event actions are not correct and first start with email, a blank email will be
sent, and thereafter the rest of the actions.

Select the Accept option to finalise the selected scheduled event.
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REPORTS

There are three (3) reports the user can choose from. From the IQ Automation main screen - Reports
- click then on the type of report the user wants to see.

EVENT LOG

iQ 1Q Automation - Events Error Log = =
Sort Order
.Q . (®) Order of Entry
I\W'Retail
CEmm
{_JEvent ID
EventLog
Mumber EventlD Mame Last Run Eror Type Error Information -
4| IQEVENT_DATATRIGGERS 19/06,/2015 14:01:55 TIQReportExecuteDataTriggers:
H 117607 4 IQEVENT_DATATRIGGERS 19/06/2015 14:06:20 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117613 4 IQEVENT_DATATRIGGERS 19/06/2015 14:11:45 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117618 4 IQEVENT_DATATRIGGERS 19/06/2015 14:16:13 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117624 4 IQEVENT_DATATRIGGERS 19/06/2015 14:21:41 EMail TIQReportExecuteDataTriggers: Invalid Email Server
| 117628 4 IQEVENT_DATATRIGGERS 19/06/2015 14:25:02 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117635 4 IQEVENT_DATATRIGGERS 159/06/2015 14:31:32 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117641 4 IQEVENT_DATATRIGGERS 19/06/2015 14:37:00 EMail TIQReportExecuteDataTriggers: Invalid Email Server
a 117646 4 IQEVENT_DATATRIGGERS 19/06/2015 14:41:24 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117652 4 IQEVENT_DATATRIGGERS 19/06/2015 14:47:03 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117657 4 IQEVENT_DATATRIGGERS 15/06/2015 14:51:27 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117663 4 IQEVENT_DATATRIGGERS 19/06/2015 14:56:55 EMail TIQReportExecuteDataTriggers: Invalid Email Server
| 117668 4 IQEVENT_DATATRIGGERS 19/06/2015 15:01:18 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117674 4 IQEVENT_DATATRIGGERS 19/06/2015 15:06:47 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117679 4 IQEVENT_DATATRIGGERS 19/06/2015 15:11:12  |EMail TIQReportExecuteDataTriggers: Invalid Email Server
a 117685 4 IQEVENT_DATATRIGGERS 19/06/2015 15:16:41 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117689 4 IQEVENT_DATATRIGGERS 15/06/2015 15:20:04 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117696 4 IQEVENT_DATATRIGGERS 19/06/2015 15:26:36 EMail TIQReportExecuteDataTriggers: Invalid Email Server
H 117702 4 IQEVENT_DATATRIGGERS 19/06/2015 15:32:05 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117707 4 IQEVENT_DATATRIGGERS 19/06/2015 15:36:29 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117713 4 IQEVENT_DATATRIGGERS 15/06/2015 15:41:57 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117718 4 IQEVENT_DATATRIGGERS 19/06/2015 15:46:21 EMail TIQReportExecuteDataTriggers: Invalid Email Server
| 117724 4 IQEVENT_DATATRIGGERS 19/06/2015 15:51:53 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117729 4 IQEVENT_DATATRIGGERS 19/06/2015 15:56: 16 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117735 4 IQEVENT_DATATRIGGERS 19/06/2015 16:01:45 EMail TIQReportExecuteDataTriggers: Invalid Email Server
o 117740 4 IQEVENT_DATATRIGGERS 19/06/2015 16:06: 10 EMail TIQReportExecuteDataTriggers: Invalid Email Server v
£ &
Export Delete Close

The Event Log contains a list of all the error messages from the last or previous event executions.
BUTTON FUNCTIONALITY
EXPORT

The Export option allows the user to export the Events Error Log in one of the
following formats: CSV (comma delimited), TXT, HTML, XML or XLS (Excel).

DELETE

The user can choose if only the selected event or all events within a filter should be
deleted.

SELECTED
This option allows the user to delete only the selected event.
ALL WITHIN FILTER
CLOSE

The close option allows the user to close the Event Log.
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OUTSTANDING ACTIONS LOG

Sort Order Available Filters
Clear Filter
iQ R t . I (®) Order of Entry
(_JEventID
Outstanding Event Actions
Mumber |Name |Evenl|D |Backup Identifier |Actinn Type |Data Awvailable |
| 1/STOCK IMPORT - 002 14 Import IQ XML Data ‘fes
2 STOCK IMPORT - 002 14 Import IQ) XML Data fes
O slsrockmporT-002 6 motiQXM.Data
: & 5 - L
iz Y a 7] HH
Export Filter Remave Remave All Export Data

This option enables the user to view Outstanding Action Logs. These log include events and data
information on events that have previously failed during Emailing, Uploading or Downloading. If
the event previously failed, this log will show it together with the option of exporting the data for
preview. The user will be able to remove Outstanding Events to prevent them from executing at

the next execution.
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IQ AUTOMATION 2019

EMAIL LOG

The IQ Email Log is a list of all the emails that were sent from IQ Automation.

Error Legend Next run will be at: Available Filters

Mo Errar 11/11/2015 11:79:00 Clear Filter

® MNew Email Item
IQ R t - I Contains Error
E

TER

Current | Histary

Email Outbox - Multiselect [OFF]

Emai Account

Brown@somewhere. ¢ Invoice Document INVHO334 5 03/02/2015 14:37:39
Green@somewhere. o Invoice Document INVHO335 03/02/2015 14:37:35 03/02/2015 14:37:42
Fed@somewhere. co.z Invoice Document INVHO338 03/02{2015 14:37:36/03/02/2015 14:38:48
| liko@igretail.co.za | Invoice Document INVHO 340 03/02/2015 14:37:38/03/02/2015 14:38:50
_ |someone @igretail.cc someone @igretail.co.| Debtors Balances IQRetail (Pty) Lid 05/11f2015 07:47:49|05/11/2015 07:50:24
_|someone @igretail.cc someone @igretail.co.| Debtors Balances IQRetail {Pty) Lid 05/11f2015 07:47:52/05/11/2015 07:50:22
_ |someone @igretail.cc someone @igretail.co.| Debtors Balances IQRetail (Pty) Lid 05/11f2015 08:02:12|05/11/2015 08:03:27
| [somecne@igretail.cq someone @igretail. co.|Debtors Balances IQRetail {Pty) Lid 05/11f2015 08:02: 15 05/11/2015 08:03:25

9

Vliew Error Detail

- End of document -
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