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Systems Company

IQ Retail's comprehensive, fully integrated solutions, have built-in flexibility to offer single or multi-site as well as single or multi-
terminal capability to meet the solution requirements of any consumer electronics merchant. IQ Retail combines robust accounting 
functionality with integrated point-of-sale, inventory control, quotations, purchase orders, accounts receivable, accounts payable, 
custom ordering, ledger and everything in between. It gives you traceability throughout the system with exceptional audit tracking and 
reporting, providing a complete business management system for the Consumer Electronic industry.

IQ Retail offer numerous functionalities:
•
• 
• 

• 
•
•

Deliveries and collections module
Supplier delivery note processing
Extended product hierarchy (groupings, sub groupings,
categories & ranges)
Product price variants & associated items
Multi store with head office & warehousing environment
Auto re-ordering and replenishment defined per item

•
•
•

•
•

Multiple-dimensional promotions
Serial number tracking
Warehouse & distribution management with order
picking
Barcode scanning & printing
Bill of Quantity

ePOD:
Electronic Proof of Delivery is an app, fully integrated with 
your IQ Software, that is installed on a driver’s mobile device 
that provides the ability of managing the customer delivery 
cycle, check off & confirm the delivery, capture recipient 
names, obtain signatures & to automatically inform staff of 
any issues that may have surfaced during the delivery so that 
they can be resolved quickly & efficiently.

Benefits:

•
• 
•
•
•
•

•

Reduce errors in delivery & improved error resolution
Digital audit trail reduced disputes
Signed PODs available electronically and immediately
Reduced stock losses
Delivery notifications to clients
Record damages, capturing narrative and images - 
provides immediate notification to branch staff of failed or 
abandoned deliveries
Customer satisfaction survey, allowing you to take 
immediate action when notified of a dissatisfied customer

IQ POS Offline: 
IQ POS Offline is a supplementary feature to the IQ solutions, 
designed to allow users to continue trading on a localised 
instance of their IQ software in the unfortunate event of 
connectivity failure.

Benefits:

Utilise FTP protocol to send files to branch and head office 
and vice versa. 
Trade offline in POS. 
Send stock, departments, promotions and promotion 
items from head office to branch. 
Transactions to stock and ledger are posted after day end 
procedure at branch and head office. 

•

• 
• 

• 

Benefit from our add on modules offered for the Consumer Electronics industry:



Key features for our core products
Inventory / Stock
Supplier Delivery Notes and Claims Features
Sales Orders

•
• 
• 
 

Bill of Quantity
Job Cards
Advanced Reporting

•
• 
• 
 

Point of Sales
Report Writer Features
Debtors/Accounts Receivable 
Creditors/Accounts Payable

•
• 
• 
•  

IQ Enterprise’s features

Foreign currency customers and suppliers variance reports 
with postings to realized and unrealized Gains/Loss 
accounts
Extra charges added to Invoices, Credit Notes, Goods 
Receiving, Returned Goods and Quotes 
Do Sell Price Maintenance while doing Purchase Orders
Automatically print shelf talkers
Lock trading date on GRV / RTS / Purchase Order
Print till slips from Invoicing
Access to allow preview of documents before processing
Sales order credit control
Print picking slips from Sales Orders
Additional line comments for: Invoicing, Credit Notes,
Sales Orders, Purchase Orders, GRV, RTS, Quotes and Job
Cards

•

 
• 

•
•
•
•
•
•
•
•
•

Warning if Sales / GRV Quantity is greater than a 
pre-defined amount
Cost Code for stock items
Check selling under cost based on Latest Cost, Average
Cost, Future Cost or Highest Cost
Full Automatic Bank Imports for all banking institutions
Aliasing of terminals per company
Advanced user friendly filtering
Multiple simultaneous concurrent windows with tile /
cascading options
Multiple stock ordering formulas (per stock item)
Sales rate ordering
Replenishment ordering
Seasonal ordering
Custom ordering

•

• 
• 

• 
•
•
•

•
•
•
•
•

Payment options
Monthly or Upfront payment options available!

Modules at a glance

Point of Sale

Jobs Cards

Purchase Orders

Creditors

Quotes

Debtors

Stock Management

General Legder

Sales Orders

Cash Book

Report Writer

Supplier Delivery Notes and Claims

Bill of Quantity

About IQ Retail (Pty) Ltd
IQ Retail (Pty) Ltd is a so�ware development company that provides exper�se in complete financial and business administra�on solu�ons. IQ Retail
has been ac�ve in the development of business systems specialising in the accoun�ng and retail management environment since 1986. In this highly
compe��ve market, IQ Retail has grown to become one of the premier providers of innova�ve and strategic business solu�ons.

Contact IQ Retail
SA +27 21 880-0420

The content of this publica�on is materially correct at �me of publica�on. Kerridge Commercial Systems Limited reserves the right to make changes to its products, services or specifica�ons without prior no�ce. The availability of 
Kerridge Commercial Systems Limited products and services may vary for each market and from �me to �me. Further informa�on is available on request. ©2018 Kerridge Commercial Systems Limited. 
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