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PREFACE

This is the technical specifications guide for IQ Retail Accounting Software Systems. It will cover in detail,
the technical specifications which are applicable to all IQ Accounting Software related systems.

The technical specifications document will by no means make an expert of you, but it will aid in configuration
of Windows Operating Systems in order for IQ Accounting Software Systems to function correctly.

Although every effort has been made to keep this document up-to-date, some of the screen examples may
not be exactly the same as the those reflected in previous versions of Microsoft Operating Systems. This is
due to the continuous development of Microsoft.

Unfortunately, there will be a discrepancy from time to time. We do apologize for the inconvenience that it
may cause.

Should you feel that the technical specifications document is inadequate or requires further explanation or
more and better examples, please feel free to email us.

We would love to have some feedback in order to improve the technical specifications document in some
way or another.

Regards,

IQ Retail
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1 TECHNICAL SPECIFICATIONS — ALL SYSTEMS

1.1 SUPPORTED OPERATING SYSTEMS

SUPPORTED:

Windows 2008 Server, Windows 7 Professional (x32, x64) and Windows 7 Ultimate (x32, x64),
Windows 8 Professional (x32, x64), Windows 8 Enterprise (x32, x64), Windows 10 Professional,
Windows 10 Enterprise and Windows Server 2012.

NOT SUPPORTED:

Windows XP Home, Windows Vista Home, Linux (All Versions), Windows Vista Home Basic,
Windows Vista Home Premium, Windows 7 Home Premium, Windows 2008 Home Server, Windows
8 Standard and Windows 10 Home.

NOTE: Windows XP Home, Windows Vista Home, Windows 7 Home Premium, Windows 8
Standard Windows 10 Home, will only be supported if installed as a Stand-Alone system, NOT
supported running across any network.

1.2 HARDWARE REQUIREMENTS

1.2.1 BUSINESS INTELLIGENCE SERVER REQUIREMENTS

1.2.1.1 Recommended Software Requirements
Software: .Net Framework 4.0

Memory: Your server will need additional memory (RAM) to run the Bl server. This can be
calculated by taking the size of your 1Q Data (divided by 10) * 1.3 (allows for 30% growth).

Example: 20GB / 10 * 1.3 = 2.6GB MEMORY

1.2.2 WORKSTATION REQUIREMENTS: (MAXIMUM 10 USER SETUP)*

1.2.2.1 Minimum Requirements

Processor: CORE 2 DUO CPU or Higher (No Celeron or Sempron
CPU’s) Memory 2GB RAM Hard Drive: 80GB

Network: Gigabit Network Card/Adapter
UPS: (Uninterrupted Power Supply)

1.2.2.2 Recommended Requirements

Processor: CORE 2 DUO CPU or Higher (No Celeron or Sempron CPU’s)
Memory: 4GB RAM

Hard Drive: 120GB
Network: Gigabit Network Card/Adapter
UPS: (Uninterrupted Power Supply)
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1.2.3 STANDALONE SERVER REQUIREMENTS: (MAXIMUM 10 USER SETUP)*

1.2.3.1 Minimum Requirements

Processor: CORE 2 DUO CPU or Higher (No Celeron or Sempron CPU’s)
Memory 8GB RAM

Hard Drive: 320GB
Network: Gigabit Network Card/Adapter
UPS: (Uninterrupted Power Supply)

1.2.3.2 Recommended Requirements

Processor: CORE 2 QUAD CPU or Higher (No Celeron or Sempron
CPU’s) Memory: 16GB RAM Hard Drive: 500GB

Network: Gigabit Network Card/Adapter
UPS: (Uninterrupted Power Supply)

*NOTE: If you have 10 users or more on your network, we strongly recommend you speak to your
IQRetail Value Added Reseller regarding the system requirements recommended for your specific
environment.

1.3 SUPPORTED NETWORKING OPTIONS

We do NOT recommend or support Wireless Networking for any setup. The recommended setup
is a Gigabit Network Card/Adapter.

NOTE: We do NOT support peer to peer networks. We require a switch between 2 terminals for
the managing of data being sent from one computer to another.

NOTE: For new installations that are more than two computers (e.g.: server and terminal) cloning
of hard drives is not a supported option. The reason for this is that the registration process of the
IQ Accounting Systems uses specific hardware serial numbers and the cloning of a hard drive will
cause registration problems.

1.4 ANTI-VIRUS
We currently recommend NOD32 Anti-Virus Software.

NOTE: NO ant-virus program is allowed to scan any 1Q Systems data files. Set the anti-virus
programs scanning to exclude all IQ related data files.

1.5 PRINTERS, SCANNERS AND PRINTING

1.5.1 POS PRINTERS

We suggest any Epson compatible Slip/Receipt Printers connecting to a COM port, LPT port or USB
port. However, we recommend using parallel (LPT) or USB printers, they are much faster and easier
to configure and more reliable.

NOTE: We currently support or suggest Slip/Receipt Printers connecting to a USB port on the
Enterprise 5 system. We only support 40-column receipt printers in the Point Of Sale module.
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1.5.2 CASH DRAWERS

We suggest any type of cash drawer that adheres the standard cash drawer design and
configuration, connecting to a COM port or direct to printer.

NOTE: We do not currently support or suggest Cash Drawers connecting to a USB port.

1.5.3 HANDHELD SCANNERS
We suggest any handheld scanners connecting to a PS2 port (Keyboard Wedge) or USB port.

1.5.4 GENERAL PRINTING

The software packages don't require any special printing needs. You can use your existing printers
connecting to a LPT or USB port (Not for POS slip printing needs).

NOTE: The Server, Terminals and Network also require a UPS (Uninterrupted Power Supply). All
software packages require internet access.

NOTE: Due to the nature of today’s ever-increasing demand and technology requirements the

above minimum requirements may change without prior notice. Please contact 1Q Retail (PTY) LTD
to obtain the latest hardware and operating system requirements.

2 DRIVE MAPPINGS
2.1 NETWORK DRIVE MAPPING
!.

e

Right click on My Computer.

From the menu that appears, select the “map network drive” option.
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Manage

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

The “Map Network Drive” screen should next appear. It will automatically default the “Drive” option
to the appropriate network drive to be used. This option may be changed, but it is recommended
that it should be left as is if not 100% sure

Click on the down arrow for the “Folder” option. A list of the available workstations or servers should
appear. If not then click on the “Browse” option to find the available servers or workstations.

m | zg ]1

Q % Map Network Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: IV: v ]

Example: \\server\share__

[¥| Reconnect at logon

[”] Connect using diffef|l  Select a shared network folder

Connect to a Web site

G‘ﬁ Network |
1 M4 Server
(& Server
(M Server
» M Server

M Server

| Server

From the list, select the domain or workgroup where your server or the workstation is located. Once
you have found your server or workstation, double click that particular workstation or server to
open and see which drives are available.
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What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Dive |V -]

Folder: . Browse...
Example: \\server\share
Reconnect at logon

[7] Connect using diffe
Connect to 3 Web site §

Select a shared network folder

I (M Server
(M Server
4 M Server

4 | data
> .. New Folder
I . New Folder
i | New Folder

Make New Folder

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: ’V: v]
Folder: ¥ Browse...
Example: \\server\share

Reconnect at logon

[7] Connect using different credentials

Connect to a Web site that you can use to store your documents and pictures.

| Finish | | cancel |

Your “path” of your mapped network drive has to look the same as the above illustration.
To complete the procedure, click the “Finish” button.
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2.2 SHORTCUT SETUP IN WINDOWS

The shortcut setup is intended only for workstations / terminals where the 1Q program will be run.
This need not be done on the computer where 1Q was installed on.

Before installing IQ on a network, it is assumed that the network software and hardware has already
been installed and correctly setup (i.e. all workstations have been mapped correctly to the server)
thereby allowing all workstations access to the server with full read and write access permissions.

Before creating the shortcut make sure that Windows Desktop is visible. Place your mouse cursor
on an open space of the Desktop, i.e. do not highlight or place the cursor on any desktop icons.

Now click your right mouse button once.

R ™

=
™3
“

View
Sort by
Refresh

Paste
Paste shortcut
Undo Rename

NVIDIA Control Panel

SVN Checkout...
TortoiseSYN

New

Screen resolution
Gadgets

Personalize

Ctrl+Z

The following menu should appear. Select the New option followed by the Shortcut option.
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Folder
Shortcut

Contact

Microsoft Word Document

Journal Document

Microsoft Office Access Application
Microsoft PowerPoint Presentation
Adobe 3D Reviewer Document
Microsoft Office Publisher Document
WinZip File

Text Document

Microsoft Excel Worksheet

WinZip File

WinZip Zipx File

Briefcase
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What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

| Browse...

Click Next to continue.

The Create Shortcut dialogue box will appear next asking for the location of the item (i.e. the
location of the IQWIN.EXE, IQELITE.EXE, IQENTERPRISE.EXE, IQREST.EXE program file) to run the
relevant 1Q program.

Should you not know the command line path select the “Browse” button. The Browse dialogue will
appear next.
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What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

Click Next to continue.

Select the target of the shortcut below:

Bl Desktop
I Libraries (3
b A David Kilian

»/% Computer|

3 ﬁ Network

@~ Adobe Acrobat 9 Pro Extended -
< m J »

[ Make New Folder ]

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

Browse...

Click Next to continue.
Select the target of the shortcut below:

{8 Computer|
b &, Local Disk (C:)
U 4 Local Disk (D:)
b 3 DVD RW Drive (E:)
> &5 BD-ROM Drive (F:)
i L@ Data on ‘Server' (V:)
< m

l Make New Folder ]
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Now the next step is to find your mapped network drive. Remember the mapped network drive we

created was called \\Server\data.

Find the mapped drive on the list and double click to open.
r R s

@ 7/ Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

Browse...

fg—
Browse for Files or

Click Next to continue.
Select the target of the shortcut below:

- C_’ Data on "Server' (V:)
1Q2000

IQElite
IQEnterprise
IQREST
IQRetail

fatm, |

< 1 | »

Select from the list the 1Q2000, IQElite, IQEnterprise directory folder and double click on it with the
left mouse button or click on the Open button. (This case we will use IQEnterprise).
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Select the target of the shortcut below:

Ji |5 IQEnterprise]
> . 001

> 4 999
. Companys
. DBTemp

. DefaultReports
. Memory

. Reports

. SystemReports
. TEMP

. UserReports

Next the contents of the IQEnterprise directory will appear. Locate the file IQEnterprise and either
double click on it, or click on the OK button when the IQEnterprise file is highlighted.

Select the target of the shortcut below:

B iqdeft.csv

iQ IQEnterprise.exei
‘_J IQEnterprise.ico
G} IQEnterprise.jpg
% IQImages.dll

& 1QQuick.exe

iQ IQRebuild.exe

iQ IQReportServer.exe
.| IQReportServer_log.txt
iQ IQUpgrade.exe

%] midas.dll

< |

Make New Folder
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The Create Shortcut dialogue box will reappear, but this time it should have the Command Line
displayed with program path to the IQEnterprise program on the server or the computer it was
originally installed on.

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

VAIQRetailNIQEnterprise\IQEnterprise.exe 2 | Browse...

Click Next to continue.

[ Next ][ Cancel ]

Before continuing, click on the command line field with your left mouse button and type in a
unique numeric terminal / workstation number, e.g. W:\IQEnterprise\igenterprise.exe 2.

The number entered must be in the range from 1 to the number of users permitted by the 1Q
software, i.e. Should the IQ package be a Network 5 user system then the maximum number of
users permitted is 5, allowing a range from 1 to 5 to be entered.

Please make sure that the number that is entered has not been used by another computer.

Please note that user 1 is automatically allocated to the computer where the software was installed
on.

Click the Next button to continue or the Cancel button to cancel shortcut setup. The next dialogue
box to appear will ask for a descriptive name for the shortcut to be entered.
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What would you like to name the shortcut?

Type a name for this shortcut:

Click Finish to create the shortcut.

The shortcut name igelite.exe will already be displayed in this field. Either the shortcut name can
stay this way, or it may be altered to display your own shortcut name, e.g. IQ Enterprise.

Once the Finish button has been selected, the name together with the IQ Enterprise logo will appear
on your desktop. Should this not happen please try the Setup Shortcut procedures again.

2
Computer

L
Network

&
Internet
Explorer

Fr

-
Recycle Bin

2

IQEnterprise
5

i/ A Kerridge Commercial Systems Company
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3 COMPATIBILITY

3.1 DISABLE WRITE CACHING ON THE HARD DRIVE

There are a few extra settings that need to be setup before you start using the 1Q System.

Please follow these few easy steps.

My Computer

Double click on My Computer.

Next, right click on the Drive that has any of the 1Q Systems installed on it. Now click Properties.

2 My Computer

File Edit View Favorites Tools Help

Qe - @ - [T P seach [ roders | [~

Address | % My Computer

Neme ~ Type Total Size. Free Space | Comments
System Tasks = o ey ey
View system information ’:'[';‘VC:RD‘;TQ Explore 62958 ZAre8
‘Y Add or remove programs r:t Search...
ADVD Drive
B Change a setting SEtempon'2(  Scan for Viruses... ted Network Drive
S# root on 'pr T 2= ted Network Drive
G A ring and Security... ed Network Drive
Other Places [ Moble Dev % Combine supported fies in Acrobat...  pider
€2 Nero Scou ider

& My Network Places
) My Documents
[ Control Panel

Details
Local Disk (C:)
Local Disk

File System: NTFS

BB Add to archive...

B Add to "Archive.rar”

B Compress and email...

B Compress to "Archive.rar” and email
& WinZip

>

Format...

Copy

Create Shortcut

Free Space: 12.2GB
Total Size: 48.8 GB

Rename

Properties I

//// A Kerridge Commercial Systems Company
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Local Disk (C:) Properties @

General l Tools || Hardware | Sharing | Security | Quota |

) fLocel Disic |
Type: Local Disk

File system: NTFS

B Used space: 39.223,980,032 bytes 365GB

B Free space: 13.203.918.848 bytes 122GB

Capacity: 52.427,898.880 bytes 48.8GB
—_

[] Compress drive to save disk space

Allow Indexing Service to index this disk for fast file searching

[ ok ][ cancel |

On this Drive Properties screen, please click on the Hardware tab.

Local Disk (C:) Properties @@

| General | Tools Hardware | Sharing | Security | Quota |

All disk drives:
Name Type
FUJITSU MHW2120BJ G2 Disk drives
LA HL-DT-ST DVD+-RW GSA-T21N DVD/CD-R...

L& ZM311SL TIX094W SCSI CdRom Device DVD/CD-R...

Device Properties

Manufacturer: (Standard disk drives)
Location: Location 0 (0)

Device Status: This device is working propery.

[Iroubleshoot... ] [ Properties ]

[ ok || cancel |

Now click on the “Properties” tab.

/// A Kerridge Commercial Systems Company
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FUJITSU MHW2120BJ G2 Properties

General | Policies || Volumes | Driver |

o FUJITSU MHW2120BJ G2
S

Device type: Disk drives
Manufacturer: {Standard disk drives)
Location: Location 0 (0)

Device status

This device is working propery.

If you are having problems with this device, click Troubleshoot to
start the troubleshooter.

f Troubleshoot... i

[ OK ][ Cancel ]

Select the Policies tab.
Now we need to disable the Write Cache on the Hard Drive.
Remove the tick from the “Write cache enabled” box.

Once this has been done, select the OK option.
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FUJITSU MHW2120BJ G2 Properties

General | Policies | Volumes || Driver

Write caching and Safe Removal

[CJiEnable write caching on the disk!
This setting enables write caching to improve disk performance,

but a power outage or equipment failure might result in data loss
or comuption.

[ OK J[ Cancel ]

NOTE: This procedure must be done on every terminal using any of IQRetail (PTY) Ltd’s range of
products.

3.2 OPPORTUNISTIC LOCKING

The registry of every terminal/computer needs to have this registration key installed. Opportunistic
Locking can be done in two ways, automatically or manually. Please download the file from our
website (www.igretail.co.za). Doing this automatically is quite simple, follow the easy steps below.

NOTE: The opportunistic locking option has been incorporated into the IQEnterprise, IQElite,
IQPayroll systems. This means that when any of these IQ Systems are installed the opportunistic
locking options will be disabled automatically. Ensure that when any of the above-mentioned 1Q
Systems are installed, that the logged-on user is an Administrator otherwise the opportunistic
locking will not be disabled automatically. Below extracts of opportunistic locking successfully
disabled in Windows XP and Windows 7 Professional.
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Information

Opportunistic Locking has been successfully disabled, Your systern must be restarted for the changes to take effect.
Please save any unrelated work, close the applications and press OK to restart the computer.

.................................

Information @

- Opportunistic Locking has been successfully disabled. Your system must be restarted for the changes to take effect.
\!) Please save any unrelated work, dose the applications and press OK to restart the computer,

NOTE: The opportunistic locking for the 1Q2000 and IQRestaurant systems have to be done
manually. Remember that the logged-on user when installation is done must be an Administrator.

For the manual disabling of opportunistic locking, follow the steps below.

3.2.1 STEPSTO FOLLOW
This file is located at www.igretail.co.za Product Downloads --> Other Downloads.

Extract the downloaded “regl.zip” file into your \IQ2000 or \IQRest folder.

A new file called “regl.reg” should appear. Double click on the “regl.reg” file.

This will automatically install the file into your computers registry.
Below are the lines adjusted by the installation of this “regl.reg” file.

[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\lanman
workstation\para meters] "UseOpportunisticLocking"=dword:00000000

[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\lanman
server\parameter s] "EnableOplocks"=dword:00000000

NOTE: Doing this manually is not as simple. Only Qualified IT Professionals should do this manually.

Click on Start, open the Run command. In the blank box please type “regedit”. The next step is to
find these keys and change them to display as follows;

[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\lanman
workstation\para meters] "UseOpportunisticLocking"=dword:00000000
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[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\lanman
server\parameter s] "EnableOplocks"=dword:00000000

NOTE: The manual procedure must be done by Qualified IT Professionals only!. This procedure must
be done on every terminal using any of IQRetail (PTY) Ltd’s range of software products.
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3.3 NETWORK CARD SETUP

Some of the new network cards allow the computer to switch off this device to save power. This will
cause problems in a networking environment.

This option needs to be disabled.

Please follow the easy steps below.

Right click on My Computer, and then click Manage.

Explore
Search...

hanage

Map Network Drive...
Disconnect Network Drive...

Create Shortcut
Delete
Rename

Properties

The Computer Management Screen will open.

/// A Kerridge Commercial Systems Company Page 23 of 81



Select Device Manager.

Q File Action View Window Help _._[g_l _ﬁj
@ = @B @
Q Computer Management {Local) [= E DAVID ~
=] ﬂ System Tools + Q Batteries |
EE]T] Event Viewer + H8 Bluetooth
] Shared Folders - g Computer
§ Local Users and Groups [+]- g Disk drives
Performance Logs and Alert: + @ Display adapters
g -, DVD/CD-ROM drives
=2 S Storage + {&§ Human Interface Devices
Removable Storage + {Z) IDE ATA/ATAPI controllers
 Disk Defragmenter i+ & IEEE 1394 Bus host controllers
Disk Management - % Keyboards
& Services and Applications + ':') Mice and other pointing devices
e Modems
[+ Monitors
[+ B8 Network adapters
- @ PCMCIA adapters
- Ports (COM &LPT)
+ %% Processors 5
& @= SCSI and RAID controllers
% @ Smart card readers
< i | 3 +- @), Sound, video and game controllers v
Next step, open your Network Adapter’s icon.
Now right click on your network card.
Left click on Properties.
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O Computer Management B

=) Fie Acton View Window Help & x|
c» DE S 2E A =R
FHQ_ Computer Management (Local) = Q DAVID A
=2 ﬂ System Tools = Q Batteries
£ Event Viewer [+ H8 Bluetooth
Shared Folders - i Computer
@ Local Users and Groups [+ a2 Disk drives
Performance Logs and Alert; @ @ Display adapters
Device Manager [#-.z5 DVD/CD-ROM drives
= @ Storage [+ {&g Human Interface Devices
Removable Storage # =) IDE ATA/ATAPI controllers
S Disk Defragmenter +| & IEEE 1394 Bus host controllers
Disk Management [+-4» Keyboards
& Services and Applications [+ ':) Mice and other pointing devices
[+ Modems
# Monitors
= H8 Network adapters
H8 1394 Net Adapter
= Broadom NetXtreme 5 Update Driver... g
H8 Dell Wireless 1450 Dual Disable
i PCMCIA adapters N
¥ Ports (COM &LPT) || S
- #R Processors ‘ Scan for hardware changes
< | ¥ - €G SCSI and RAID controllers | - v
— — : ] Properties —
Opens property sheet for the current selection. -
This will open your network card’s properties box.
Now click on the Power Management tab.
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= JCOMPUESEMAN! B, dcom NetXtreme 57xx Gigabit Controller Propert... @[X] "_HEHil

File Action Vi —_— TR
— — | | General | Advanced | Driver | Details | Resources | Power Management L
& = B[@
Q Computer Manag Broadcom NetXtreme 57 Gigabit Controller ]
=2 ﬁ System Tools] il
#-[&7] Event Vie
& . Shared Fo Allow the computer to tum off this device to save power.
= S Local Userl | [] Allow this device to bring the computer out of standby.
# Performan Only aflow management stations to bring the computer out of standby
‘ Device
) @ Storage bl Waming: Allowing this device to bring the computer out of standby may
. R.emova cause this computer to periodically wakeup to refresh its network state. If 4
Disk Defr. you travel with this computer or run it on a battery, you should not tum on 5
Disk Mana this feature as the machine may awaken at inopportune times or consume
% Servicesand 4 | the battery.
< ) v
— . [ ok || cancel | -

Now disable the option “Allow the computer to turn off this device to save power”.

The illustration below shows the option disabled.
Now select the OK option.
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= |
= COMPUESEMAN! B 5dcom NetXtreme 57xx Gigabit Controller Propert...

%)% = DX

=) Fie Action Vi ———— -2 x|
— — | | General | Advanced | Driver | Details || Resources | Power Management |
& - @[
Q Computer Manage Broadcom NetXtreme 57c¢ Gigabit Controller ]
=2 m System Tools il
[#-[&]] Event Viey
® . Shared Fo [] Allow the computer to tum off this device to save power.
® g Local User A is device to bring the uter out of standn
* Performan a anageme ns to bring the computer out of standb
i Device Ma
i S Stor;ge b Waming: Allowing this device to bring the computer out of standby may
- cmova cause this computer to periodically wakeup to refresh its network state. ff 4
Disk Defraj you travel with this computer or run it on a battery, you should not tum on %
Disk Mana this feature as the machine may awaken at inopportune times or consume
@ Servicesand 4 | the battery.
( 1] v |
— - [ ok || cancel | =

NOTE: This option has to be disabled on all computers/terminals. This procedure must be done on
every terminal using any of IQRetail (PTY) Ltd’s range of products.
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3.4 OFFLINE FILES SETTING

Offline files setting within your Windows Operating System has to be disabled. This causes a
problem across a networking system when temporary till files are stored locally and not on the

actual server.

34.1

Please follow these few easy steps.

Open my computer (double click).

¥ My Computer

DISABLE THIS OPTION WITHIN YOUR WINDOWS OPERATING SYSTEM

File Edit View

@ Back Q

Favorites

Tools Help

L’ psaardw | Folders v

Address | & My Computer

System Tasks

View system information
25 Add or remove programs
B Change a setting

Other Places

g My Network Places
2} My Documents
3 Control Panel

Details

My Computer
System Folder

Name
““*Local Disk (C:)
““e* Local Disk (D:)
5 DVD-RW Drive (E:)
L DVD Drive (F:)
5% temp on '2003srv' (X:)
S root on 'production’ (¥:)
S# Enterprise on 'IQ Dataserver (igdata)’ (Z:)
Mobile Device
€2 Nero Scout

From the menu on top, select the Tools option.

Select the Folder Options menu option.

j// A Kerridge Commercial Systems Company

Type Total Size
Local Disk 48.8 GB
Local Disk 62.9GB
CD Drive

CD Drive

Disconnected Network Drive
Disconnected Network Drive
Disconnected Network Drive
System Folder

System Folder

Free Space  Comments
12.2GB
7.17GB
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¥ My Computer

File Edit View Favorites MH

= == > Map Network Drive....
(€ L (5" Disconnect Network Drive... ¥
< Synchronize...
Address | ) My Computer |

Type Total Size Free Space | Comments

System Tasks w2 e Local Disk (C:) Local Disk 48.8 GB 12.2GB
s S e ‘rLocal Disk (0) Local Disk 62.9GB 7.17GB

5 DVD-RW Drive (E:) CD Drive
Ly Add or remove programs ZADVD Drive (F:) CD Drive
B Change a setting 5% temp on '2003srv' (X:) Disconnected Network Drive
S#.root on 'production’ (Y:) Disconnected Network Drive
5% Enterprise on 'IQ Dataserver (igdata)’ (Z:) Disconnected Network Drive
{3 Mobile Device System Folder
€2 Nero Scout System Folder

Other Places

63 My Network Places
) My Documents
3 Control Panel

Details

My Computer
System Folder

Now click on the “Offline Files” tab at the top.

Folder Options

| General | View || File Types | Offiine Files

o Use Offline Files to work with files and programs stored on the
network even when you are not connected.

[[] Synchronize all offline files when logging on
Synchronize all offline files before logaing off

Display a reminder every:

minutes.

[[] Create an Offline Files shortcut on the desktop
[C] Encrypt offline files to secure data

Amount of disk space to use for temporary offline files:

3 4.89 GB (10% of drive)

[ Delete Files... ] [ View Files ] [ Advanced ]

[ ok || cancel || fopy |

Disable this option.
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Remove the tick mark from the “Enable Offline Files” box.

Folder Options @

General || View || File Types | Offline Files |

T Use Offline Files to work with files and programs stored on the
'4¥Y network even when you are not connected.

[ ok || cancel |[ sppy |

Now click Apply and Ok.

NOTE: This option has to be disabled on all computers/terminals. This procedure must be done on
every terminal using any of IQRetail (PTY) Ltd’s range of products.
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4 WINDOWS 7

4.1 ADDITIONAL WINDOWS SETTINGS

4.1.1 DISABLE USER ACCOUNT CONTROL (UAC)
Select Start and then select the Control Panel option.

There are two screen options, the default and the classic view. We will be using the classic view
which makes it easier to disable the user account control.

f? » Control Panel » v I‘y | ' Search L '

File Edit Miew Tools Help

Namej 7 Categol g
Control Panel Home s @ é
s Clrssic View g @ l / &0 -k *’
Mokia MVIDI&  Offline Files  Penand  People Near Performance Personaliz..
Connecti... Physx Input Devices Me Informatio...
= ¢ LW @'!
Phone and Power Printers Problem Programs Regional and Scanners and
Modem ... Options Reports a.. and Features Language.. Cameras =
@ @ @ M &
| 8 ® M
Security Sound Speech Symantec  Sync Center Systerm Tablet PC
Center Recogniti..  Livelpdate Settings
5 =N - - ! ]
L -89 & Bw

Taskbar and Text to User Welcome Windows Windows Windows
Start Menu Speech Accounts Center Anytim.., CardSpace  Defender

"LEX

Windows Windows Windows Windows
Firewvall Sidebar..  SideShow Update

In the control panel select the User Accounts option.
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@v‘% » Control Panel » User Accounts v I‘y”Searrh pl

File Edit Miew Tools Help

Tasks 0

Make changes to your user account

Manage your network

gl Change your picture

Manage your file encryption .
certificates @ Tumn User Account Control on or off

Configure advanced user @ ManageUssrnccounts

profile properties

Change my environment To change your password, press Ctrl+Alt+Del and select Change a Password
variables

Select the "Turn User Account Control On or Off” option.

%v‘% <« User Accounts » Turn User Account Control On or Off v |‘7 I ISearch P I

hﬁile Edit  Miew Tools ﬂel_p_v

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer.

Use User Account Control (UAC) to help protect your computer

[ ok ][ cancel |
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By default, the User Account Control will be enabled. This can be seen by the tick mark in the “Use
User Account Control (UAC) to help protect your computer” box.

Remove the tick mark from the “Use User Account Control (UAC) to help protect your computer”

box.
F=3 [OB "X
@th& <« User Accounts » Turmn User Account Control On or Off v ] 4y l ‘ Search o
Eile Edit Miew Tools Help
Turn on User Account Control (UAC) to make your computer more secure
User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer.
[7] Use User Account Control (UAC) to help protect your computer
OK J [ Cancel
Once completed, select the “OK” option.
' -
Microsoft Windows

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

[ Restart Now ][ Restart Later

Windows 7 will now ask to restart the computer. Select the Restart Now option in order for your
computer to be restarted and the new settings to take effect.

4.2 REGISTERING THE OCX FILE

4.2.1 OCXFILE

Windows 7 does not allow the copying of the vcfl15.0cx file into the C:\Windows directory upon
installation of IQ Accounting Systems. This needs to be done manually. This also happens when the
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spreadsheet application is installed. Windows 7 does not allow the copying of the vcf15.0cx file into
the C:\Windows\System32 directory.

NOTE: Copy the file manually to both directories.

4.2.2 HOW TO REGISTER THE VCF15.0CX FILE IN WINDOWS XP
How to register the vcfl5.0cx file within Windows XP.

Go to Start -- > Run.

& Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: m—d v

[ OK ][ Cancel ][ Browse... ]

Enter the letters CMD and select the Ok option.

DO : d.exe N - (O] x

Microsoft Windows XP [Uersion 5.1.26001]
(C) Copyright 1985-2001 Microsoft Corp.

*\Documents and Settings\david>_

Enter the following: regsvr32 vcfl5.0cx

f/ A Kerridge Commercial Systems Company
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v C:\WINDOWS\system32\cmd.exe

Microsoft Windows KP [Uersion 5.1.260801]
(C) Copyright 1985-2001 Microsoft Corp.

\Documents and Settings\david>regsvr32 vcfi5.ocx

Once completed, a dialogue box will appear stating that the vcf15.ocx file has been successfully
registered.

4.2.3 HOW TO REGISTER THE VCF15.0CX FILE IN WINDOWS 7 PROFESSIONAL x32
How to register the vcf15.0cx file within Windows 7.

Go to Start -- > All Programs -- > Accessories and then right-click on command prompt and select
Run as Administrator.
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p

[v}7]::

o

Open

Run as administrator

.

Open file location

R

TortoiseSWVMN
Scan for Viruses...

Add to: cmd. 7z

A2dd to: crmd.cab
Add to: cmd.izh
Add to: cmd.sgx
Add to: cmd.zip
Add to...

A.dd to archive...
A2dd to "crmd.rar”
Compress and email...

bl i i ) ¢ @ 0 0 0 60

Compress to "crmd.rar” and email
Pin to Start Menu
A2dd to Quick Launch

Restore previous wersions
Send To

Cut
Copy
Delete

Rename

Properties

[E=] Windows Contacts
&8 wWindowws Defender
=9 Windows Fax and Scan
% Windows Live hMessenger Download
Windows Mail
Wiindows Media Player
Windows Meeting Space
Windows MMowvie Maker
Windows Photo Gallerny
2. Windows Update

Accessories

Calculator
=M Command Prompt

lect to a Network Projector
opad

jte Desktop Connection

ting Tool

d Recorder
Center

brme Center
ows Explorer
ows Sidebar
Pad

of fccess

m Tools

it PC

L}

Clarence Baatjies
Documents
Pictures

hAusic
RecentIterms
Computer
MNetwork
ConnectTo
Control Panel
Default Programs

Help and Support

Once the command prompt appears, enter the following: start regsvr32 vcfl5.ocx

8 Administrator: Command Prompt

Microsoft Windows [Uersion 6.6.60011]
Copyright (c) 2086 Microsoft

rporation.

C:\Users\clarencedstart regsvr3d2 vcfi15.0cx,_

All rights reserved.

Once completed a dialogue box will appear stating that the vcfl5.ocx file has been successfully

registered.
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ReqSwri2

.0. DlIRegisterServer in vcfl5.ocx succeeded.

o ]

4.2.4 HOW TO REGISTER THE VCF15.0CX FILE IN WINDOWS 7 PROFESSIONAL x64
How to register the vcfl5.ocx file within Windows Professional.

Go to Start -- > All Programs -- > Accessories and then right-click on command prompt and select
Run as Administrator.

[E=] Windows Contacts .
B8 wWindows Defender
5538 Windows Fax and Scan
&5 Windows Live Messenger Download
=) Windows Mail
Wfindows Media Player
@I Windows Meeting Space
B windows Mowvie Maker
Windows Photo Gallery
2 Windows Update
Accessories

Clarence Baatjies

Documents

mn

Pictures

Music

| Calculator

RecentItems

| Open ect to a Network Projector
| @Y Run as administrator oad
| Open file location
te Desktop:Connection
WF  TortoiseSVN >
Scan for Viruses... jagsaal
d Recorder
¥ Addto:cmd. 7z Center
¥ Addto: cmd.cab me Center
¥ Addto: cmd.lzh ows Explorer
& Addto: cmd.sgx owvs Sidebar
¥ Addto: cmd.zip Pad
¥ Addto.. of Access
EF] Addto archive... jrtools
E  Addto "cmd.rar” S
|  Compress and email...
F Compress to "crmd.rar” and email
Pin to Start Menu
Add to Quick Launch
e R e
Send To >
Cut
Copy
Delete
Rename
Properties
Once the command prompt appears, change the directory to the following:

C:\Windows\SyswOwe64>
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‘-i Administrator: C:\Windows\system32\cmd.exe

Microsoft Windows [Uersion 6.1.76011
Copyright (c) 2009 Microsoft Corporation. All rights reserved.

C:\Users\david>cd\

C:\>cd windows\syswoub4

C:\Windows\SysWOW64>regsvr32 c:\windows\vcf15.o0cx

Once the directory has been changed successfully, enter the following to register the vcf15.0cx file:
regsvr32 c:\windows\vcf15.ocx.

7

0 .0 DlIRegisterServer in c:\windows\vcfl5.0cx succeeded.

4.3 PREFFERED SECURITY SETTINGS

4.3.1 1Q ACCOUNTING PACKAGES SETUP IN A SERVER ENVIROMENT

The next few steps will show the preferred method of setting up Security within the Windows
Operating System for IQ Accounting Software packages in a Server environment. Once the mapped
drives are setup, the security on the shared drive should be setup accordingly.

NOTE: If the security is not configured correctly it will result in workstations that won’t be able to
write to the database and therefore transactions will not be recorded.
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¥ My Computer

Fie Edt Vew Fovortes Took Heb
€) © ¥ | Psewar [ roden | [T~

Ak | % My Computer

Other Places

System Tasks
[ Vi syt formation
%8 Add or remene programa
O Change s settng

3 My Netmork Paces
&) My Doauments
@ Control Parel

Local Disk (C:)
Local Ousk

Fie System; NTFS
Free Space: 6,16 G
Total Se; 48.8GB

Tipe Total Sire Free Space  Comments
et 8308 6.16G8
:; Open £2.9G8 1368

Stan for Vruses. e 74568 12668
Network Deive

Network Drive

8 tetnork Drve

Network Drive

FMadd to “Archwee e :
W Comoress and emal...

M Comoress b “Archive.ror” and emol
@wnde »

Local Disk (C:) Properties

| General || Tools | Hardware | Sharing | Security || Quota |

You can share this folder with other users on your
network. To enable sharing for this folder, click Share this

folder.
(O Do not share this folder
(%) Share this folder
Share name: |C v I
Comment: I I
User limit: ® Maximum allowed

(O Allow this number of users: [:]

To set pemissions for users who access this
folder over the network, click Permissions. Permissions

To configure settings for offline access, click
Caching. Caching

[Bemove Share] ﬁ_bl_g_w Share ﬂ

Windows Firewall is configured to allow this folder to be shared
with other computers on the network.

View your Windows Firewall settings

ok ([ Cancat J [_zowb

]
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Double click my computer. Next choose the Drive that will be shared on the server. Right click on
the drive and select the Sharing and Security option.
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The sharing options allows one to specify a share name and specify the number of users and allows
for setting permissions. All that is required is specifying a share name.

NOTE: The important part here is keep the share name simple and make sure that the users have
full read and write access on the shared drive.

Permissions for C @ |

Share Pemissions ‘

Group or user names:

m Everyone

[ Add... ] [ Remove ]
Pemissions for Everyone Deny
Full Control O
Change O
Read [l

| ok || cancel || opy |

Select the permissions option. The share permissions allow one to specify access for the shared
drive.

NOTE: The important part here is to make sure that the Full Control, Change and Read options are
selected. This means that the users accessing the shared drive will be able to read, write and access
the drive. This in turn is required for the 1Q System to function correctly.

Once the shared drive permissions have been set, select the apply option.
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Local Disk (C:) Properties

Group or user names:

General | Tools | Hardware 1_7Shan'r;§J Securty | Quota

2X]

€7 CREATOR OWNER

€7 SYSTEM
€7 Users (DAVID\Users)

€7 Administrators (DAVID\Administrators)

ibveone

click Advanced.

[ Add J [ Remove ]
Pemissions for Everyone Allow Deny
Full Control 0 E=
Modify O
Read & Execute |
List Folder Contents O
Read I
Write O
Crmminl Damminmines !

For special pemissions or for advanced settings,

[ ok ][ cancel

| [ 2epy |

Select the security tab at the top. Here the NTFS permissions need to be set in order for the shared
drive permissions to function correctly. Select the “Everyone” users then set the permissions for
“Everyone” by selecting all the options under the “Allow” column.

Once complete, select the Apply and Ok options.

4.4 IQREGISTRATIONSERVICE CONNECTION

The next step in configuring the Windows Operating System is to make sure that the

IQRegistrationService is not blocked by the built in Windows Firewall. The IQRegistrationService
must be added to the Windows Firewall as an exception so that the firewall does not block any

workstation connections.

Select Start -- > Settings -- > Control Panel and select the “Windows Firewall” option.
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# Control Panel ’:].[—_—J

File Edit View Favorites Tools Help .1,

@E:a-ﬂ \Q L_tr )ﬁ Search lt: Folders '

Address B’ Control Panel v| Go

ey & X D w 0 4 2

Accessibility Add Hardware Add or Administrative  Automatic Bluetooth  Date and Time
B; Switch to Category View Options Remov... Tools Updates Local COM
o B ® &s &)
5 ) / V£ i =)
See Also 3 g \J £ =

Display Folder Options Fonts Game Internal NIC Internet Java
“ Windows Update Controllers  Configuration Options
@) Help and Support s LS @
& * ©) e @
Keyboard Mail Mouse Nero Network NVIDIA NVIDIA nView

BurnRights ~ Connections Control Panel Desktop M...

L % o @ 8 9 ¢©

Phone and Power Options Printers and Regional and Scannersand  Scheduled Security

Modem ... Faxes Language ... Cameras Tasks Center

SigmaTel Sounds and Speech Symantec System Taskbar and User Accounts
Audio Audio Devices LiveUpdate Start Menu

B e <

Windows Windows Wireless
CardSpace FCOCIN  Network Set...

Once selected, from the next screen select the exceptions tab.

3

] .
> Win

General | Exceptions I Advanced |

Windows Firewall is blocking incoming network connections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase your security risk.

ws Firewall

Programs and Services:

Group Policy A

- Active Sync Application ‘

[V Active Sync Connection Manager

[ ActiveSync RAP| Manager No =
ActiveSync Service No

Editor No =3

3

What are the risks of allowing exceptions?

The firewall must not block any incoming connections on ports 12007 and 12008. Select the “Add
Program...” option.
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Add a Program

To allow communications with a program by adding it to the Exceptions list,
select the program, or click Browse to search for one that is not listed.

Programs:

’ Hearts

& Intemet Backgammon
& Intemet Checkers
(élntemet Explorer

W Intemet Hearts

@ Intemet Reversi

‘ Intemet Spades
iQ1Q Upgrade

|IQRegistrationService exe
IQ IQTaxReg

# Lexmark Software Uninstall v

[

Path: iC:\IQRetaiI\DBServer\lQRegistrationSefvice.eI[ Browse... ]

T

Once the IQRegistrationService has been located from the list of programs, select it and click the Ok
option.
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%= Windows Firewall @

| General ‘Exceptions } Advanced |

Windows Firewall is blocking incoming network connections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase your security risk.

Programs and Services:

Name Group Policy »;
‘ ActiveSync Application No
Active Sync Connection Manager No
' | @ ActiveSync RAPI Manager No
ActiveSync Service No
Editor No =
@ -
A1 imaWira N )
[ Add Program... ] [ Add Port... ] [ Edit... ] [ Delete ]

What are the risks of allowing exceptions?

[ OK ] F Cancel ]

Select the Ok option in order to complete the adding of the IQRegistrationService as an exception
to the Windows Firewall.

NOTE: When using mapped drives IQ will attempt to find the IP Address of the server by doing
either a NetBIOS broadcast or DNS lookup depending on the network configurations. IQ needs the
IP Address to establish a connection to the IQRegistrationService. If IQ can’t establish a connection
to the 1Q Server the application will refuse to start.

5 SETTING UP WINDOWS 2003 AS A TERMINAL SERVER

5.1 INSTALLATION

Open the ‘configure your server’ wizard from Administrative Tools and in the select a role section,
choose Terminal Server and click Next twice to confirm your actions. The wizard will then start to
install the required files and warn you that the machine will have to be restarted during the
installation process. Close any open programs and select OK.
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Configure Your Server Wizard

Applying Selections
The Configure Your Server Wizard is adding the selected role to this server,

Installing Terminal Server...

Configure Your Server Wizard i ] _’Sj

During this process, the Configure Your Server Wizard restarts your computer. Before continuing, close any open programs.

Cancel |

< Batk [Hext > | Gancel Help

NOTE: The installation will continue for a few minutes before the machine is restarted. After the
machine has rebooted and the administrator user has logged on, the next screen confirms that the
server computer is now a terminal server.

Configure Your Server Wizard i ﬂ

This Server is Now a Terminal Server

‘You have successfully set up this server as a terminal server, A Terminal
Services License Server must exist on the network. If no license server
exists, this server will stop accepting connections from unlicensed clients
120 days after the Terminal Server installation. For more information, read

the terminal server licensing overview.

To add or remove another role, run the Configure Your Server Wizard
again,

For a record of your changes, see the Configure Your Server log.
To close this wizard, click Finish.

Cancel | Help |
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NOTE: It is important to take note that a 120-day evaluation period has been allocated for
unlicensed clients. If you do not obtain a license within that period then terminal services clients
will no longer be able to initiate a session. Select the finish option to proceed.
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5.2 TERMINAL SERVER LICENSING

This is probably where the most changes have been made. Microsoft has introduced a ‘per user’
license to add to the already familiar ‘per device’ method.

To make your machine a terminal server license server you will have to install it separately. This can
be done from the windows components wizard section in the add/remove window from the control
panel.

Windows Components Wizard

Windows Components
You can add or remove components of Windows.

To add or remove a component, click the checkbox. 4 shaded box means that only
part of the component will be installed. To see what's included in a component, click

Details.

Components:
W Y Teminal Server 00MB o
(1 % Teminal Server Licensing 0.7 MB

] @ UDDI Services 49 MB
Update Root Certificates oomMe —
1 ™y findaws Denlnument Services 24 N MR _vJ

Description: Includes Windows Accessories and Utilities for your computer.

Total disk space required: 4.0 MB Details l
Space available on disk: 13134.9 MB =

< Back I MNexzt > I Cancel l Help |

Once you have installed this option your server will be listed in the terminal server licensing console.
You will have to activate the server before it can start distributing licenses. Activation of the licensing
server can be done via a direct connection to the internet, a web browser or over the telephone.
The following is a screenshot of the terminal server licensing console demonstrating what you would
have to do to start the activation process.
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TLJ Terminal Server Licensing
Action Miew Help

=10l

ot
05 Allservers [ Activation Status__
Motumeticats
Refresh
Refresh all

Inistall Licens:

Act S
Advanced 4
Properties

Help

This will bring up a wizard asking you to enter details and select options to suite your needs.

Follow the on-screen instructions and press Finish when you are done.
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5.3 TERMINAL SERVER CONFIGURATION

The two main applications used to configure the terminal server are:

e Terminal Services Manager (completely re-written in Windows 2003)
e Terminal Services Configuration

(They can both be found in the administrative tools folder in control panel, or on the start menu).

5.3.1 TERMINAL SERVICES MANAGER

When you select the server name you can choose to view and manage the Users, Sessions or
Processes tab. The green icons indicate that the server is online. If you had to disconnect it, the icons
would be grey.

The Users tab allows you to see who is connected, how long they have been connected and the
state of their connection. If you select a user and right click you can disconnect or reset the user’s
session, send a message (which will be displayed as a pop-up message box on the client side), view
the status or log the person out of the terminal server session.

The Sessions tab permits the viewing and control of the terminal server sessions. You can right click
a session and select the status to see the incoming and outgoing data or reset to reset the session.

The processes tab shows all the processes that are running and which user they belong to (this is a
simplified version of the processes tab found on the windows task manager).

Select a user, click the right mouse button and choose ‘end process’ to kill the process.

The image below shows the Terminal Services Manager with an active connection initiated by a user
(David).
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e z 7
E._._r This computer - Terminal Services Manager

Actions View Tools Help

] Users I Sessions ] Processes I
4 TR-SERVER

A «ib=: RDP-Tep (listener) Server l User l Session [ IDJ State l Idle Timel L
g Console (david) D TR-SERVER david Console 0 Active w0
«=: RDP-Tep#1 (david) D TR-SERVER david RDP-Tcp#l 1 Active PO

2 J Favorite servers
- AllListed Servers

4 I l _’I
For Help, press F1 [— W [_ =

If you select the RDP-Tcp#1 (username) option you can view the processes and session information
specific to that user.

NOTE: The number represented next to the RDP-Tcp (#1) number will be different for each session.

‘Favorite servers’ will list all the servers that you have added as a favorite — This can be done by right
clicking a server and selecting the ‘add to favorites’ option.

You are able to connect to multiple terminal servers by press Actions > Connect to computer. These
will be listed in the ‘All Listed Servers’ node.
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5.3.2 TERMINAL SERVICES CONFIGURATION

=101 x|

tscc - [Terminal Services Configuration',Connections]

File Action Yiew Help

= | an PR 2

, [erminal Services Configuration Connection I Transport I Type I Comment
-4y Connections SZRDP-Tcp kep Microsoft RDP 5.2

#-(] Server Settings

Any connections that have been setup will be displayed in the connections part of the console.

Double click a connection to open the properties page.

RDP-Tcp Properties S ﬂﬁl

Remote Control I Client Settings | Network Adapter | Permissions

General l Logon Settings | Sessions | Environment
Type: Microsoft RDP 5.2
Transport: tcp
Comment; |
— Security
Security layer: RDP Security Layer j

Communication between the server and the client will use native
RDP encryption.

Enciyption level: ICIient Compatible j

Al data sent between the client and the server is protected by
encryption based on the maximum key strength supported by the

client.

Certificate: [< none>

More information. ..

[~ Use standard Windows logon interface

0K | Cancel Apply
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General: Add a comment, change the encryption level, enable standard windows
authentication.

g ings: . .
Logon Settings Select whether or not to always use the same credentials for logging on, enable
‘always prompt for password’.

Sessions: Select whether to override the user’s settings with a set of predefined settings.

Environment: Choose to override settings of a user profile and run a program when the user logs

on.

Remote Control:  Change the way the remote control facility is used, disable remote control.

Client Settings: Change connection, colour and mappings settings.

Network Adapter: Specify the type of network adapter you want to use and change the connection
limit.
L. Specify the user permissions (who has access to the terminal server and who
Permissions:

doesn’t).

The server settings section enables you to modify the settings of the server. Double click a setting
from the list to bring up the appropriate window and be given the option to make a change.

tscc - [Terminal Services Configuration\Servel -10] x|

File action View Help

= Am B 2

%3 Terminal Services Configuration Settings | attribute |
i |;| Connections Delete temporary folders on exit Yes
-4y Server Settings [28]Use temporary folders per session Yes
Licensing Per Device
@ﬂ Active Desktop Disable
==k

Delete Temporary Folders I 211

Delete temporary folders on exit

| oK | Cancel

i/, A Kerridge Commercial Systems Company Page 52 of 81



Each setting shown in the above window is self-explanatory. The settings in the list each have an
attribute which you can set according to your preferences.

Terminal Services give you the opportunity to provide a secure and reliable tool to employees.
Microsoft has built on the success of Terminal Server in Windows 2000 and come up with new
solutions to meet user’s needs.

Better manageability and user friendliness are just two of the improved features worth mentioning.

5.3.3 REMOTE DESKTOP CONNECTION

Remote Desktop Connection is installed by default on Windows XP but can also be downloaded as
a separate application from the Microsoft website. This is used to initiate a terminal services session
from the client side. To open it navigate to Accessories -- > Communications -- > Remote Desktop
Connection on the Start menu.

%% Remote Desktop Connection

Remote Desktop
B Connection

Computer:  |IQSERVER v

Username: Administrator

You will be asked for credentials when you connect.

[ Connect ][ Cancel ] [ Help ] E_%mions >>

The image below shows the general tab of the Remote Desktop Connection window, which was
expanded by selecting the “Options” button on the original window.
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t‘! Remote Desktop Connection

Remote Desktop
A Connection

General ]VDiépIay | Local Resources | F‘rograms VExpen'ence‘ Advanced |

Logon settings
5 L Enter the name of the remote computer.
L.f\

Computer:  |[FEIEVE: vl

User name: [Administrator

You will be asked for credentials when you connect.

Allow me to save credentials

Connection settings

Save the cument connection settings to an RDP file or open a
saved connection.

[ Save JL Save As... ]L Open... J

[ Connect ][ Cancel ] [ Help ] [ Options << ]

In this tab you can save your connection settings for future use, specify which computer you want
to connect to and supply the logon credentials. The other tabs are used for performance related
options like the display size and colour, speed and placement of resources.

Once you have entered the correct logon details press connect to initiate the session. It is likely that
you will be asked to re-enter the logon credentials unless the administrator has disabled the option
from the terminal server.

5.3.4 TIPS

e If you want to connect to a terminal server via the command prompt you can do so by
typing the following: “mstsc -v:servername /F —console”. ‘mstsc’ represents the remote
desktop connection executable file, -v specifies which server to connect to, /F is for full
screen mode, and — console to indicate that you want to connect to the console.

e If you need to install a terminal services client for the MAC OS you can download it from
here. Once it is setup, (given that you have network access and the right permissions) this
will allow you to connect to a windows-based operating system running terminal services
from a Macintosh computer.

e You can allow users to automatically logon to a session without having to type the
username and password each time they initiate a connection. To do this two things have
to be done.

e From the server side, open Group Policy Object Editor (gpedit.msc), double click
Administrative Templates -- > Windows Components -- > Terminal Services and then
choose Encryption and Security. Open the properties box of ‘Always prompt client for
password upon connection’ and disable it.

e From the client side, open Remote Desktop Connection, and in the general tab enter the
logon credentials in the appropriate boxes.
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e The web client can be installed from the Add/Remove windows components. Go to the
World Wide Web components section in the 1IS 6.0 option. From there you can find and
install Remote Desktop Web Administration.

e Available in the Windows 2003 resource kit is a self-extractable file called tsscalling.exe.
This contains a set of tools that will aid with the scalability planning of terminal services.

e Each application you run uses up valuable resources, which might be needed by other
users so close any programs or windows that you are not actively using.

e If you want to remotely restart a terminal server on the network you can use the tsshutdn
command. The syntax is as follows:

tsshutdn wait_time /server: server_name /reboot /powerdown /delay: log_off_time

wait_time is the number of seconds you want to wait before the user is logged off from a
session. The default time is 60.

server_name specifies the name of which terminal server you want to shut down.

log_off delay is the amount of time to wait, after users have been logged off from the session,
before all processes are ended and the computer is shutdown. The default time is 30 seconds.

e Instead of just disconnecting from a session or closing the remote desktop window, log off
— this will free up resources for other users.

e By default, Terminal Services runs on TCP and UDP port 3389. If for some reason you have
to change that you can do so by open the registry editor (regedit.exe) and navigating to
the
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\TerminalServer\WinStations\
RDPTcp key. Look for the DWORD PortNumber and edit that to your needs.

e Run disk defragmenter on the terminal server to keep the disk clean, fast and ‘healthy’
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#3 Remote Desktop Connection

¢

-

Remote Desktop
& Connection

General | Display | Local Resources | Programs | Experience | Advanced |

Logon settings

A

Connection settings

Enter the name of the remote computer.

Computer: l Y, |

User name: ‘Administrator |

You will be asked for credentials when you connect.

Allow me to save credentials

Save the cument connection settings to an RDP file or open a
saved connection.

[ Save

] [ Save As... ] [ Open... ]

[4Cog_nect “ Cancel ][ Help ][Q_ptions << ]

The Remote Desktop shortcut must be setup so that the user will connect and login to the IQServer

automatically.

Select the “Local Resources” option. Select the Printers option and deselect the Clipboard option.
This must be setup so that 1Q will know where to print.
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#3 Remote Desktop Connection

Remote Desktop
Connection

| General || Display | Local Resources | Programs || Experience | Advanced |

Remote computer sound
, ‘ Bring to this computer v |

Keyboard

o Apply Windows key combinations
»~  {forexample ALT+TAB)

‘ In full screen mode only v

Local devices and resources
Select the devices and resources you want to use in your

o’ remote session:
Printers

[ﬂnect “ Cancel ] [ Help ] [ Options << ]

IQEnterprise 5 Properties @E]

General | Shortcut | Compatibility | Security |

-
@ IQEnterprise 5

Target type: Application

Target location: IQEntemprise

Target: | \IQRetail\lQEnterprise \IQEntermprise exe 1 |
Start in: |C:\IQ Retail\|QEntemrise |

Shortcut key: I None I

Bun: I Nomal window v ]

Comment: I I

[ Find Target... ] [ Change Icon... ] [ Advanced... ]

[ ok ][ cancel | Apply

/// A Kerridge Commercial Systems Company

A shortcut must be created on the desktop for every terminal user and every shortcut must have a
unique terminal number.
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NOTE: Only 1 IQ Installation per site or subnet. Meaning that there will only be 1
IQRegistrationService accepting a connection on the network.

NOTE: 1Q should only be installed on the 1Q server directly. An installation should never be done
from a network location i.e. mapped drive or UNC path.

6 UPGRADE (IQENTERPRISE\IQBUSINESS AND PAYROLL (ONLY)

A few easy to follow guidelines on “how to upgrade from a previous version of IQEnterprise to a
newer version”

Please follow the easy steps below:

Make sure everybody is logged out of the IQEnterprise system. Install the new IQEnterprise
installation file. A table upgrade needs to be done in order for the updates to take effect.

My Computer

Double click “My Computer” on the desktop.

Find the drive where the IQEnterprise program was installed.

My Computer

ile Edit View Favorites Tools Help

QD == (5] [P O search [ Folders | [EIF)-

Address | 8 My Computer

Name ~ Type Total Size Free Space  Comments
System Tasks ““e*Local Disk (C:) Local Disk 48.8 GB 12.2GB
View systemIformation Q:Local Disk (D:) Local Plsk 62.9 GB 7.17 GB
5 DVD-RW Drive (E:) CD Drive
&Y Add or remove programs 25DVD Drive (F2) CD Drive
B Change a setting 5% temp on '2003srv’ (X:) Disconnected Network Drive
S root on 'production’ (¥:) Disconnected Network Drive
S# Enterprise on 'IQ Dataserver (igdata)’ (Z:) Disconnected Network Drive
Other Places @ Mobile Device System Folder
&2 My Network Places €2 Nero Scout System Folder

e , My Documents
3+ Control Panel

Details

My Computer
System Folder

Double click on the drive where the IQEnterprise program was installed.
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fe it Yew Favontes Iook e ar
Qs - © ¥ Psewan furies | [

System Tasks

) e the conterits of th
ane

£5 Ada or remove programs
2D Tenc for e o fukers

L Qeusdt e pukder 07/10/2008 10:00
e i Py 22/10/200% 11:03
3 IQEnterprise e Polcder 17/10/2000 15:33
LQPayrol Fée Folder 15/10/2008 11:08
DQrmtet e Folder 05/10/2005 16:08.
Caesy Fin Fldar 20/10/2000 16:31

File and Folder Tasks

WY Rename e ice
Gl Move thi folder

Q corpe o ocace ngiers ariarioos iy

D Do e 0t Cprogyam Fles Pl Foder 21/10/2008 16122

et S Srem Vi ifermaton ot O oaras i1
s ) System Volume 16

e e e Fokder 2071012008 1919

Féa Foldar 2U10/2008 16:23

29%8 TextDocument 16/10/2008 10:35.

088 MS.00S Batch Fle 07/0e/2008 16:1¢

IK8 Confguration Settnge  02/08/2008 16:0%

0¥D System fie 07/00/2000 1614

OME8  Text Document 13/10/2008 15:46

OX8  System fie 07/08/2008 16:14

0Xm Systam fie 07/08/2000 16:14

ATHE  MS0O0S Appication 04/02/2004 14:00

24398 System fie 08/08/2008 10:3%

2,095,104%D  System fie 22/10/2008 08: 38

Select the IQRetail folder and then the IQEnterprise folder.

fle Idt Vew Fguontes Took Meb

Qs - © ¥ Psewan furides | [T

Aciess |3 C:YQRe UM CRnierr e ¥ B
See Type Date Modfied
Fie Foider 22/10/2008 30:23
File Folder
Fie Folder 173013008 36:9
Vie Folder 07/10/2008 16:06
The Foider
Fle Folder
e Foider
Fie Foidec
File Folder
Fie Folder
Fie Poldas
Tie Foider
1KE  LCKFde 08/08/2008 16:31
2,963K8  Agplcaton 11/05/2008 09:02
15KD  Configration Settings  09/10/2006 09:53
2KB DAT Fle 08/08/2008 16:31
KB DX Fie 08/08/2008 38:31

2,050 Compled NTML Mal..,  34/006/2008 15 16
11KB Configration Settngs  22/10/2008 10:21
AKE  Moosoft Office Exc...  09/07/2008 09:99

475508 Acckcaton 2108712008 10:59
475D Apphcation 21/10/2000 1423
EKB Caphics Interchan...  26/05/2008 14:11
SKB  Frefox Document 03/09/2008 13:18

KD Mcrosoft Ofice Bxc...  O1/09/2008 1318
KB Acpication Extension  01/08/2008 16:42

1LO0IKE  Acchcaton 15,/04/2004 16:16
2,203 Apphcation 23/10/2008 14:22
1985KB  Aochcation 21/10/2008 14:23

FOKE  Agchcaton Extenson  OOR/I007 36:00
1KD  Configurason Settrgs  07/10/2008 09:32
B62KB  AchveX Contrel 27/09/2007 16:33

There are three executable (.exe) files in this folder. In order to upgrade, double click on the
iqupgrade.exe file.
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E Upgrade
1~ Upgrade Options -
@ Table Upgrade

H " Table Verify
I " Table Dptimize
E n tC I‘pI'l se " Table Repair (Nomal)

" Table Repair (Rebuild Indexes)

Companies Tables Summary I Detailed ]

2IX]

Backups
Companys
DBServer
DefaultReports
ImportDefs
Memory
Reports
SystemReports
TEMP

UserReports
_DM

0%

0%

0%

L3 J

%)

<

Save Log

Now you have opened the IQEnterprise upgrade program. There are a few upgrade options
available. The only one we are interested in is the “Table Upgrade”. Make sure that, that option is

selected. Then select the “Run” option.

E Upgrade G
| Upgrade Options -
& Table Upgrade
iQ
Enterprise
Companies Tables Summary I Detailed ]
oot InvExtra A N
Backups INVITEMS ~ |2008/10/22 10:23:02 - Opening company DBServer M
Companys Invaices o 2008/10/22 10:29:02 - Company DBServer successful
DBServer I0LayoutDetails
DefaultReports 10StockFormulas 2008/10/22 10:29:02 - Opening company DefaultReports
ImportDefs JNLBAT10 2008/10/22 10:23:02 - Company DefaultReports successful
Memory JNLBAT2
Reports JNLBAT3 2008/10/22 10:25:02 - Opening company ImpartDefs
SystemReports JNLBAT4 2008/10/22 10:29:02 - Company ImportDefs successful
TEMP JNLBATS
.Uﬁﬂﬁemﬂh JNLBATE 2008410722 10:23:02 - Opening company Memary
JNLBATZ 2008/10/22 10:23:02 - Company Memory successful
JNLBATS
JNLBATS 2008/10/22 10:23:02 - Dpening company Reports
:-dDiHI 2008/10/22 10:29:02 - Company Reports successful
arbal
LdgrBal2008 2008/10/22 10:29:02 - Opening company SystemReports
LdgBal2003 ~ |2008/10/22 10:29:02 - Company SystemReports successful
LDGRDEPT
LDGRGRP 2008/10/22 10:29:02 - Opening company TEMP
LDGRLog 2008/10/22 10:29:02 - Company TEMP successful
LDGRNOTE
LDGRTRAN 2008/10/22 10:23:02 - Opening company UserReports
LdgrTran2008 2008/10/22 10:29:02 - Company UserReports successful
LdgrTran2009
%h 2008/10/22 10:29:02 - Opening company _DM c
NARRTIVF ¥ Y
[ 0% ]
> v o)
) 4 0 &
R Stop BYE g
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While the table upgrade progress is running, the progress bars at the bottom will indicate how far
from completion. When completed, select the done button and close the IQEnterprise table

upgrade program.

pglade Options

I
25
Enterprise | r
(3
Companies Tables Summary | Detailed |
001 Sales A N
Backups segnuml 2008410722 10:29:02 - Opening company DefaultReports
Companys Serials 2008/10/22 10:29:02 - Company DefaultReports successful
DBServer SIZES
DefaultReports Staff 2008/10/22 10:29:02 - Opening company ImportDefs
ImportDefs STAKDATA 2008/10/22 10:29.02 - Company ImportDefs successful
temary STAKREPORTS
ESF;DI!SR : SITNP?B;ANK 2008/10/22 10:29:02 - Opening companu bex
ystemnieports Stochis! 2008/10/22 10:29:02 - C
TEMP STOCK i o X
UseiReports STOCKBAL 2008/10/22 10:23:02 - Opening
.@E_ StockBarcodes 2008/10/22 10:28:02 - Company
StockCon
STOCKLCNT 2008/10/22 10:23:02 - Opening
STOCKLINECOLOURS 2008/10/22 10:29.02 - Company
StockLOC
stocklog . 2008/10/22 10:29:02 - Opening company P
StockTransferDetal 2008/10/22 10:23.02 - Company TEMP successful
Stock Transfertaster
Stoctran 2008/10/22 10:29:02 - Opening company UserReports
TAXHIST 2008/10/22 10:23:02 - Company UserReports successful
TAXTRANS
Tentypes 2008/10/22 10:23:02 - Opening company _DM
Tiln 2008/10/22 10:23:04 - Company _DM successful
UserChanges
VATRATES | |2008/10/22 10:28:04 - Completed =
v ]
l 0% ]
; S )
v &
Stop 2VE L0

The table upgrade is now complete. The system has now been updated successfully with the new

IQEnterprise version.

NOTE: When restoring any backup within the IQEnterprise package, make sure that you run the
iqupgrade.exe and do a table upgrade. The reason for this is that sometimes the backup that was
restored is quite old. It could be from a previous version of IQEnterprise. Therefore you need to run
the iqupgrade.exe in order for any new fields that were added to be available on the older data that

was restored.

7 HARDWARE CONFIGURATION

7.1 POS PRINTING PERFORMANCE FOR IQENTERPRISE\IQBUSINESS

Increasing performance of point of sale printers over a network. This example we are going to
increase the performance of LPT printers. Select Start -- > Settings -- > Printers and Faxes. Select the
printer and right click then select the properties option.
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7.1.1 LPT PORT CONFIGURATION

*® Printers and Faxes

File Edit View Favorites Tools Help

\_J Biach \) \’ /‘:) Search | Folders | |y | x g v @FolderSync

&

Address

2 Printers and Faxes

abE

@ Add Printer

- Y\ Microsoft Office Document
Image Writer

e 0

Set as Default Printer

\_ Microsoft XPS Document Writer \v 1D nre DSm415|  Printing Preferences... Send To OneMote 2007
“’ 0 i] [
W Ready @ Unable to cor Pause Printing Ready

Sharing...

Use Printer OFfline

Create Shortcut
Delete
Rename

Once properties have been selected, select the Ports tab at the top of the properties box.

& EPSON TM-T88III Receipt Properties

| General | Sharing| Ports deanced | Security | Utiity | Version|

JT N

checked port.

@ EPSON TM-T88IIl Receipt

Print to the following port(s). Documents will print to the first free

Port Description
O sen.. Local Part

O Micr... Local Part
O %Ps... Local Port

O Net.. NetOp Remote Print

Printer
Send To OneNote 2007

[>

Microsoft Office Document |...
Microsoft XPS Document \Wr...

wnrt
] ESD.. LPT1
hh_h—

EPSON TM-T88IIl Receipt
v

[ sddPar. ||

Delete Port I Configure Port...

["] Enable printer pooling

C]v] Enable bidirectional suppor

oK ][ Cancel ] Apply Help
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Under the Ports tab, select the printer that is attached to LPT1. Then enable the “Enable
bidirectional support” option. Once completed, select the “Configure Port” option.

Configure Port @

= 'Conﬁgdre Parallel Port LPT1

- Advanced Settings {Tustom (Advahced
Operation Wait M

= Print Error Handling

Motify OS5 On Error @
Delete Print Job On Error Q’E:}

Cancel

Change the “Advanced Settings” to Custom (Advanced) and “Operation Wait” to Continue and
“Notify OS On Error” to No and lastly change “Delete Print Job On Error” to Yes. Once complete
select the Ok option. This will return you to the Ports option.
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& EPSON TM-TBBIV Receipt Properties

| General | Shaling] Ports |Advanced | Security | Utility || Version|

Ei‘»\g EPSON TM-TESIV Receipt

Frint to the following port(s). Documents will print ta the first free
checked port.

|'>

Port Description Printer

O coms: Serial Port

O com?: Serial Port

O FILE:  Print ta File

ESD... LPT1

[ ESD... USB TM-TS8V

O Esp... com1 EPSON THM-T88IV Receipt

E4

[ Add Port... ] [ Delete Port ] [ Configure Port... ]

Enable bidirectional support
[] Enable printer pooling

[ 0K ][ Cancel ][ Apply ] Help

Select the Advanced tab option. Under this option select the “Print directly to the printer” option.
This will increase the speed because windows do not spool the print job it is sent directly to the

printer.

&' EPSON TM-TBBIV Receipt Properties

| General | Sharing | Ports | Advanced | Secuity | Utilty | Version|

@ Always available
O Available from l 0:00 | To \ ] ‘

Priority: |1 :
Driver: | EPSON TM-T88IV ReceiptE 4 v | [ NewDiiver... |

(O Spool print documents so program finishes printing faster

(@ Print directly to the printer

Hold mismatched documents
Prir

iocuments first

rint Spo

ted documents

ed printing features

[ Printing Defaults... J[ Print Processor... J[ Separator Page... J

[ oK ][ Cancel ][ Apply ] Help
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Select the Apply option for all settings to take affect and then select the Ok option.

7.1.2 COM PORT CONFIGURATION
*® Printers and Faxes E]@
0

File Edit View Favorites Tools Help

&) Bac \) \’ /j) Search ‘“1 Folders | | 4 x n - @FolderSync

Address

) Printers and Faxes v ‘ Go

F:-n p- r‘:"n

‘ Set as Default Printer

\_ Microsoft XPS Document Writer \ 1@ nrG DSm415  Printing Preferences... Send To OneMote 2007
» i} 0 | 1
Ready % Unable ko corl Pause Printing Ready

Sharing...
Use Printer Offline

PSON TM-T: N\ Microsoft Office Document

mage Writer
1]

= Add Printer

Create Shortcut
Delete
Rename

| Properties >

Once properties have been selected, select the Ports tab at the top of the properties box.
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& EPSON TM-T88IV Receipt Properties

| General | Sharin w.&dvanced Security | Utiity || Version

E'v'»g EPSON TM-TEBIV Receipt

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
O com7: Serial Port

O FILE:  Print to File

O Net... NetOp Remote Print

O EsD... LPT1

EPSON TM-T88IV Receipt

b

[ Add Port.. | Delete Port q:[ LConfigure Port... D

Enable bidirectional support

Configure Port E]
‘= Configure Serial Port COM1 '
=l Advanced Settings
A

Operation Wait l Continue MV

[

Baud Rate 38400
Byte Size : 8 Bits
Parity None
Stop Bits | 1 bit
Flow Control Hardware
Timeout ‘ 10
=/ Print Error Handling | £ |
Notify OS On Error No
| DeletePrint Job OnEror | Yes v
Operation Wait

‘Wait For operation {slip insertion) completion or continue data output

OK Cancel

—
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Under the Ports tab, select the printer that is attached to COM1. Then enable the “Enable
bidirectional support” option. Once completed, select the “Configure Port” option.
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Change the “Advanced Settings” to Custom (Advanced) and “Operation Wait” to Continue. The rest
of the settings must be left as is. Once complete select the Ok option. This will return you to the

Ports options.

& EPSON TM-T88IV Receipt Properties

General | Sharing | Ports | Advanced | Security | Utity || Version

9
= ! EPSON TM-T88IY Receipt

Frint to the following port(s). Documents will print to the first free

checked port.

Port Description Printer A

O coM7: Serial Port

O FILE:  Print to File

O Net.. NetOp Remote Print

O EsD.. LPT1

[0 ESD... USB TM-Ta8lv

ESD.. COM1 EPSON TM-T88IV Receipt

v

[ Add Port.... ] [ Delete Port ] [ Configure Port... ]

[] Enable printer pooling

[ OK ][ Cancel MDDIQ

Select the Advanced tab option. Under this option select the “Print directly to the printer” option.
This will increase the speed because Windows does not spool the print job, it is sent directly to the

printer.
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& EPSON TM-TBBIV Receipt Properties

| General | Sharing | Ports J Advanced lSecurityﬂ Utility || Version|

® Always available

O Available from “”f 0o ’ Ta ‘;j;:’m:’. ‘

Priority: |1 - ‘

v

Driver: |EPSON TM-TSBIV ReceiptE 4 v | | NewDiiver...

(O Spool print documents so program finishes printing faster

printing atter

art pninting irnmedi
prntng immedi

®Print directly to the printes

Hold mismatched documents

Print spooled documents first

Keep printed documents

yable advanced pnnting features

[ Printing Defaults... ][ Print Processor... ][ Separator Page... ]

[ 0K ][ Cancel ][ Apply ]

Help
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Select the Apply option for all settings to take affect and then select the Ok option.
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7.2 HARDWARE SETUP OF IQENTERPRISE AND IQBUSINESS

7.2.1 PRINTERS

Printers is a critical part of the 1Q Systems, they have to be setup and configured correctly in order
for printing to function correctly. Below a list of troubleshooting tips for Point of Sale specific
printers in the IQEnterprise 5 system.

7.2.1.1 EPSON TM-T88IV AND TM-T88lIII

The Epson TM-T88IV and TM-T88III has a few functions that need be set correctly for the Point Of
Sale in IQEnterprise 5 to function and print correctly.

e Make sure the latest printer drivers are installed for specific models.
e Configuration of the driver properties, paper size, document settings and printer settings.

Below a step by step guide to configure the printer driver properties correctly:

Firstly, select Start -- > Settings -- > Printers and Faxes

& Printers and Faxes g@@

File Edit ‘iew Favorites Tools Help '3'!

(€ <) \" /ﬁ Search :llj, Folders v

address | % Printers and Faxes b ‘ 2

\ \@ epson T-TaSIV Receipt

Printer Tasks 0
@ Ready

El Add a printer

&> Set up faxing

See Also

m Troubleshoot printing
Q) Get help with printing

Other Places

(@ Control Panel

‘5 Scanners and Cameras
B My Documents

@ My Pictures

ig My Computer

Details

Next step is to configure the printer. Right click on the specific printer and select the properties
option.
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& Printers and Faxes QE}EJ

Fle Edt View Favorites Tools Help ay

‘\_,) Bark \j \_’ )3 Search || Folders v

Address |y Printers and Faxes b | S0

Printer Tasks

Add a printer

£5) See what's printing

Select printing preferences

Printing Preferences. ..
Pause Printing

‘;’;' Pause printing sharing...

2 Share this printer Use Printer Offline

Iim Rename this printer Create Shortcut
¥ Delete this printer Delete

& Set printer properties Rename

Other Places

3 Control Panel

‘s Scanners and Cameras
() My Documents

(3 My Pictures

g My Computer

Details

Once the properties option has been selected, the printer properties dialogue box will appear. On
this screen select the “Advanced” tab option at the top of the screen.

&' EPSON TM-TBBIV Receipt Properties

General | Sharing | Ports | Advanced | Secuity | Uty | Version |

5
\

'EPSDN TM-TS8IV Receipt ]

Location: l ’

Comment:

Model: EPSON TM-T88IY ReceiptE4

Features

Color: Yes Paper available:

Double-sided: No A4 210 % 297 mm
LT85x11in

Staple: No Postcard 100 x 148 mm

Roll Paper 80 » 297 mm
Speed: Unknown

M aximum resolution: 180 dpi

EPrjnting F’references...ﬂ [ Print Test Page ]

[ oK ] [ Cancel ] Apply Help
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&' EPSON TM-TBBIV Receipt Properties

On the Advanced screen, change the existing Print Spooling option to Print directly to the printer.

General | Sharing | Parts | Advanced | Security | Utiity | Version|

@ Always available

O Available from ‘ 00:00

Priority: |1 “ I

v

Driver: IEPSUN TM-T8BIV ReceiptE4

vi [ MNew Driver... ]

O Spool print documents so program finishes printing faster

jocuments

first

Keep
E

[ Printing Defaults... ][ Print Processor... ][ Separator Page...

[ OK ] [ Cancel

J

dpply |

&' EPSON TM-TBBIV Receipt Properties

NOTE: The option “print directly to printer” improves the speed of printing. Once completed, select
the “General” tab at the top of the screen.

General lShaxing | Ports | Advanced | Security | Utilty | Version |

\

-
Eé iEPSDN TM-TB8IV Receipt

Double-sided: No A4 210 » 297 mm
LT85%11in
Staple: No Postcard 100 x 148 mm

Roll Paper 80 » 297 mm
Speed: Unknown

M aximum resolution: 180 dpi

Location: | ‘
LComment:
Model: EPSON TM-T88IV ReceiptE4

Features

Color: Yes Paper available:

lEPl_inling F'leferencesl..il [ Print Test Page

]
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On the general tab screen, select the “Printing Preferences...” option.

& EPSON TM-TBBIV Receipt Printing Preferences

|_Printer Settings | Barcode | 2DCode | Font || Uty | Version |
Main | Layout | WaterMark | DocumentSettings | Halftone Settings |
~ Resolution
& 180=180
-~ Color- m
" Color
Copies-
Copies |1 ﬁ

I~ Reverse Print Order

\@ 7

[ 0K ][ Cancel ] Apply

On the main Printing Preference screen, select the Layout option.

& EPSON TM-T88IV Receipt Printing Preferences

 Printer Settings | Barcode | 2D Code | Font | Uty | Version |
| Main Layout | ‘waterMark | Document Settings | Halftone Settings
Paper Size 10 Paper -
Output Paper l 20mm Roll Pape _:_]

Adjust Print Position

Vertical Direction IU.D _J—_:-'I mm  Horizontal Direction lllU _|::' mm

- Rotate -

& Normal Abc
¢~ Rotate by 90 Degrees T
" Rotate by 180 Dearees

" Rotate by 270 Degrees

I Reduced Size Print [Bar codes/2D symbaols are not reduced)
¢ Fit to Printable Widtt

[ ok ][ cancel [ apply [ Help |

/// A Kerridge Commercial Systems Company

Page 72 of 81



Under the Layout Tab, the Paper Size needs to be set accordingly. From the drop down, select the

User Defined Paper Size.

& EPSON TM-T88IV Receipt Printing Preferences

Paper Size

Output Paper
Adijust Print Po

Vertical Direq

- Rotate -

@ Normal

Pinter Settings | _Barcode | 2D Code | Fort | Uty |
| Main | Layout | ‘waterMark | Document Settings | Halftone Settings |

Version

Roll Paper 80 x 297 mm _v_l
£4.210 » 297 mm

LT 85%11in

Postcard 100 » 148 mm
Bo_ll Paper §D # 297 mm

2 "“;i&;‘ 29

Abc

¢~ Rotate by 90 Degrees T

(" Rotate by 180 Degrees

" Rotate by 270 Degrees

I~ Reduced Size Print [Bar codes/2D symbols are not reduced)

o)

[ ok

] [ Canceu [ Apply l Help |

Once the User Defined Paper Size has been selected, change the Paper Size Name to 1Q Paper and

set the Paper Width to 80.0 mm and

User Defined Paper Size

Paper Size

the Paper Length to 900.0 mm.

X

Paper Size Name
Paper Width

Paper Length

User Defined Paper Size

Delete Paper Size I

|IQ Paper

ISU.U _‘:' mm [ 722 2100 ]
|SUU.U _‘:' mm [ 254 - 32760 ]

oKk |

Cancel |
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Once the Paper Width and Paper Length have been set, select the Ok option.

& EPSON TM-T88IV Receipt Printing Preferences

- Rotate -

¢ Normal

¢~ Rotate by 90 Dearees T
" Rotate by 180 Degrees

Printer Settings | _Barcode | 2D Code | Font || Utiity || Version
| Main Layout | ‘waterMark | Document Settings | Halftone Settings |
Paper Size 10 Paper >
Output Paper l im Roll Paps _*]

Adjust Print Position

Vertical Direction |0.0 =1 mm  Horizontal Direction IU.U _,::' mm

Abc

" Rotate by 270 Degrees

ORI

Reduced Size Print [Bar codes/2D symbols are not reduced)

oK ]L Cancel J [ Apply J[ Help ]

After selecting the Ok option the Layout Page will have the newly created IQ Paper set as the new

paper size. Select the Printer Settings Tab.

& EPSON TM-TBBIV Receipt Printing Preferences

Main | Layout >H x Water Mark | g Document Settings ,-, iHraIftone Settings |

Printer Settings i Barcode | 2D Code | Font | Utiliy

Version

= EPSON TM-T88IY ReceiptE 4 Printer Settings
Thermal Paper / Ribbon Type: <2-Color>
True Type Font Substitution: <Do not substitute>

ok | [ Ccancel &pply
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On the Printer Settings option select the correct settings here that are relevant to the specific
printer. Once the correct settings have been chosen, select the Document Settings Tab option.

& EPSON TM-TBBIV Receipt Printing Preferences

Printer Settings " Barcode 2D Code ll*fgn'l;;;_Utiliky Yersion :
| Main | Layout | Water Mark J Document Settings \ Halftone Settings |
SEEFPSON TM-TB3IY ReceiptE4 Document Settings ~

Paper Conservation: <Bottom>
Print all text as graphic images: <No>
Input Unit: <0.1 mm>
Paper Source: <Document[Feed,Cut]>
Printing Speed: <Use the printer settings.>
Large device font smoothing: <Enable>
Cash Drawer
-1 Send command
Start of Document: <Do not send>
End of Document: <Do not send>
Start of Page: <Do not send>
End of Page: <Do not send>

-1 Logo Printing v
[ 0K ][ Cancel ]

The options under the Document Settings Tab may be left as is. The only one that can or should be
adjusted is the Paper Conservation option. This option needs to be set to “Bottom” so that the
printing of items in the Point of Sale are printed directly below each other with no spacing in
between items.
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7.3

IQENTERPRISE\IQBUSINESS RECEIPT LAYOUT DESIGN

One of the critical parts to ensure that the receipt layout prints correctly is the design of the receipt
layout. We need to design the receipt according to the following specifications.
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On the receipt/slip layout the following items need to be setup correctly (paper size, font and font
size). The first option we will setup is the paper size. Select the File Option located at the top left-

hand corner of the Receipt Layout page and select the Page Settings option.
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E FastReport - C:\IQRetail\lQEnterprise\SystemReports\CashSalelncl1.FR3
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Paperwidth 8 =3 L
PrintIFEmpty True '_' !Demor."TE LEPHON Other pages
PrintOnPreviousPac[_] False
ResetPagehumbers[ ] False = -
RightMargin 0.25 = [PosSale"PL [PosSals
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On the Page Options dialogue box select the drop-down arrow under the Size heading and select
the IQ Paper page size from the list.

FastReport
Edi

Report B
[DEddld (dEnm| e aa|9 o e [EEE -

[ | Browsu s s[Bzu|mAYY| | || B2 B B @B O
W Code | Data  Paget |

| Pagel ~
=} 9 SaleData PageHeader: PageHeader1
A Memo?
A TilDataPLUCODE
A TilDataPLUDES
A Memo13

I Pagel: TfrxReportPage

Properties | Events |

LAELEENERDPMER» HQ 200G

[Poddetay &

BackPicture (Mot assigned) 5 Page Opti
BackPicturePrintabl rue Off-line Sale
BackPictureVisible True Paper l Other options. |
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Once the IQ Paper option has been selected then select the Ok option at the bottom of the Page
Options dialogue box.
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The next part of the receipt/slip layout that needs to be configured correctly is the Font and Font
size.

stReport - Z ) erpriselSystemReportsiCashSalelncll1.FR3
File Edit Report View Help
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On the receipt/slip layout screen there is a properties section.
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On the properties of the receipt layout find the font option and select the 3-dotted button on the
right.
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On the Font dialogue box, select the FontB11. The Font style must be left as is on t regular. The size
will be changed on the properties page. Once completed, select the Ok option.
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On the properties of the receipt/slip layout design, select the Font option. Change the size property
to 5. This will change the whole receipt document font size to 5.
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