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IQ Supplier Delivery Notes & Claims

December 2020

INTRODUCTION

The Supplier Delivery Notes (SDN) module has been developed to enhance the functionality of the Goods Receiving and
Delivery process in the system. Between the Purchase order and the Goods Receiving has opened a gap, on how to process
the incorrect pricing and incorrect quantities of what is delivered. Instead of editing or changing a Purchase Order to
accommodate price changes and or incorrect delivery of stock on the system, this module provides for changes to be made
and to enable the user to claim the corrections back from the supplier.

A Supplier Delivery Note enables the user to process the SDN GRV in batch format. This allows the user to save the SDN

processing and edit it before finally processing the batch.

NOTE: This module is only available for 1Q Enterprise / K8 Trader users. In other words, the SDN module will not be available

for 1Q Business, 1Q Accounting or 1Q Pos users.

EXAMPLE:

The user has ordered 100 bags of cement at the agreed price of R100 per bag. When the stock was invoiced, 90 bags were
invoiced at the price of R110 per bag. Only 80 bags were delivered, of which 5 bags were broken and sent back to the
supplier. The SDN module assists the user to capture this whole process in creating a goods receiving for the stock
received, and claims for the incorrect prices, incorrect quantities, and the returns.

| Purchase Order |
IQ TRAINING Telephone 021 8800420
1st Floor, Moonstone Buildng Fax 021 8800488
25 Quantum Road E Mail
Techno Park, Stellenbosch Vat Registration No 45111111111
7600 GRVDate Not received yet
\. AN S
. Purchase Order To N Deliver To N
ABC Wholesale ABC Wholesale
45 Orange Road 45 Orange Road
Somerset West Somerset West
7150 7150
\. AN S/
AccountNo Order Date Order Number Representative Order Number Page
ABCO01 12/05/2016 1 PURHO117 1of 1
Item Code Description Quantity Unit Price Disc % VatAmnt Line Total
BMOO1 CementPVC 50kg 100.00 100.00 1228.07 10 000.00
| ABC WHOLESALE
e 201 ABC Wholesale Delivery Note
INVOICE #ABCINV1234 e [ronaraote
[ [ Delivery Note# | 100
|ioe1e |iBNeT0 Customer ID | ABC12345
Customer 1Q Training Recipient Despaich Date March 31, 2016
Customer ID2 1QT001 Address Delivey Method [UPS)
Address
10 Trinng 0 T
o o218800420 14 o, Mosesions Bk 15t P, Mocnstens Buikdng
i 25 Ouarim Rad 25 Ouartom Posd
! Technspak, Snteabonch Tochnopat, Swlarbosch
Payment Due April 30, 2016 Delivery Date March 30, 2016 0218800420 0218800620
e e Sxbne i e o
| e [ Descrpion Untprice | Dscount | Lin o | 4 MMy 20 o) 0 oo ok bk
wor | comni VG500 11000 (et o| 000 Oetrared i R v
| | Somes Puct
Total 00
Discount
e684.10
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SETUP

The user must ensure that the document types are created, and a Store ID must be completed in the Company Details. Claim
Reasons can also be captured in Module Parameters.

COMPANY DETAILS

From the Main menu—> Utilities = Setup = Company Details = Company Details Tab.

EMail Extra Charges Month End
Company Details Company Logo Control Numbers Default Settings (1) Default Settings (2) Enterprise Settings Closing Dates Integration Accounts Tax Rates ‘

Company Name Dem;:Dah
Address Line 1 1st floor, Moonstone Building
Address Line 2 ]
Address Line 3|
Address Line 4

\
Postal Code
Province | v
Telephone 1
|

Telephone 2
Fax Number |
E-Mail Address|
Tax Number |
Company Registration Number 2222222
Bank Name 111111
Bank Branch Code |
Bank Account Number
Bank Account Type
Character Set ANSI_CHARSET -
Language English (Default) -

a ol

| Store D a5 654 |
e Conl e

Store Region|
Store Category
Store Size \ sgqm i

The Store ID is a unique identification that can exist of 25 alpha-numeric characters. Capture the Store ID and click on the
Accept button at the bottom of the screen to safe the changes made.

NOTE: A Store Contact Name can be captured if needed.

If the user is still using an older version of 1Q Enterprise, prefixes on the document types will need to be created.
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To create the user must select Utilities for the main menu = Setup > Company Details = Control Numbers tab.

Company Details
Control Numbers

Company Logo Control Numbers Default Settings (1)

EMail Extra Charges
Default ettings (2)

Enterprise Settings

Closing Dates

Month End
Integration Accounts

Tax Rates

Enable Editing
Document Type
Invoice
Credit Note
Quote
Sales Order
Purchase Order
Job Card
GRY Number
Return Note Number
Transfer Number
Transfer Request Number
Receipt No
Cheque No
Manufacturing Number
Batch Number
Stock Take Number
Deliveries And Collections Number

Sundry Issues and Receipts

# Tabs when scanning

oo oo oo oo

Cantrol numbers should not be amended unless required. If amendments are required, please ensure that all users are logged out of the system.
To enable editing of control numbers, dick the Chedkox below.

ek For Yes [l
Number Prefix

=L

Supplier Delivery Note

RETOESE T Or oot

Consolidated Orders Number

©

Accept

Type in a prefix for Claim and one for Supplier Delivery Note, that fits into your prefix structure. Click on Accept to save

the changes made.

MODULE PARAMETERS

The system provides for three (3) claim modes: Quantity Claims, Returns and Price Claims.

Reasons for each of the three (3) claim modes must be created.

From the Main menu-> Utilities = Setup = Module Parameters = General Tab.

Select the Claim and Return Reasons option and click on the Setup button at the bottom of the screen.

O TRAINING

(2}

() Foreign Currency

() Terminals / Till Mapping

~) Invoice User Defined Table

(") GRV User Defined Table

) Sales Order User Defined Table

"~ Purchase Order User Defined Table
() Jobcard User Defined Table

_) Quote User Defined Table

_) Sales Representatives

Debtors | Creditors | Stock | Ledger [[ERRSRl] Services | Processing | Workshop

() Email Setup

(") Document Validation

() Price and Discount Reasons

() Company Details User Defined Table

() FTP Setup
() Terminal Search Default

(*) Workshop User Defined Table

SR,
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REASON SETUP:

O TRADING 00
Mode
Quantty Csm Reason
Reasons-for-each-one-of the-modes-must-be-created.§
Return Resson
Price Caim Reason
£d20ata
NUMBER DESCRIPTION A
» T T R Sease rte: Tarsacirs ht s e o dacat avon vk 5
2 Qty debvered more then crdered the Reason Code” specfied below. For this reasen, changing e

descripsion of ressons aready used wil aiso change the reason
descripton for previous Yrargactions, Smiary, deletng reasons that
were okeady used by previous ¥ ersactons wil Cause the ressors for
these ransactions to be daplayed as dlank.

Reason Code 1
Reason Desarption  Qty delvered less ®un ordered

i @
Dglete oot
1O TRATNING o000 '
The user must create reasons for each one of the modes listeo
Claim Details
. Quantity Claim Reason: this option will be used for all Stock Code  BACPLADOD
stock quantities received or invoiced differently from Barcode [BACPLADDO
what was ordered. For example: the user has received s /< PLATE 3PIECE
only 80 items, where the invoice is for 90 items. Quantity L
Ordered Quantity 4.00
o Price Claim Reason: this option will be used for all N Inveiced Qty 0.00
prices differences between what was ordered and what Delivered Quantity 200
was invoiced. For example: the invoiced amount per e 200
. . . Claim Reason |1 -
item is R110, but the supplier and user have agreed on
a price of R100. Another example is when stock was \ Excluding VAT Tncluding VAT
invoiced but never delivered. g Ordered Price 34.99 40.24
\ Invoiced Price 34.99 40,24
. Return Reason: this option will be used for all stock Price Claim 000 0.00
. . Claim Reason 1 -
returned to supplier. For example: when offloading the
stock received, the user finds items which were not Ly Value Ind. VAT
. i 0.00
ordered or some of the items were broken and B -\:m e
. Return Reason |1 -
returned to supplier.
Cancel Accept

GRID VIEW

The reasons created for every mode selected, will be listed in the grid view. The view consists of a number and a
description for every reason.

EDIT DATA

In the top block, the system warns the user that if the description of an existing reason is changed, it will backdate
the reasons on all the previous transactions. If a reason is deleted, the reasons on the transactions will be blank.

The Reason Code and Reason Description of the selected or highlighted reason will appear underneath.

///’ A Kerridge Commercial Systems Company Page 5 of 39
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BUTTON FUNCTIONALITY

Select the mode on the Reason Setup, create a code and provide the reason description of that code. Select then
the next mode and create reasons for it and select then the last mode and create reasons for it and click on the
Accept button at the bottom of the screen to save the reasons.

NOTE: If an existing reason’s description must be changed, select the reason from the grid and edit the reason
description under Edit. Click on the Accept button to save the changes made. If a reason description is changed, all
the transactions where the reason code was previously used, will have the changed description.

ADD

The add option allows the user to add more reasons for the selected mode.

Enter a Reason code and the Reason description and click on Accept to save the new reason.

O TRAINING [2Xx]
Mode
() Quantity Claim Reason
(5) Return Reason
) Price Claim Reason
Edit Data
NUMBER DESCRIPTION A
»1 Damaged Please note: Transactions that store a price or discount reason will link to!
the 'Reason Code' specified below. For this reason, changing the
description of reasons already used will also change the reason
‘description for previous transactions. Similarly, deleting reasons that
were already used by previous transactions will cause the reasons for
these transactions to be displayed as blank.
Reason Code 2
Reason Description  [Open Packaging|
v
Save Edits Cancel Edits
Accept

SAVE EDITS

The Save Edits option allows the user to save the new reason as it was entered to the grid. If the Save Edit
button is not used, the newly added reason will not be saved to the grid.

CANCEL EDITS

The Cancel Edits option allows the user to discard the information as it was entered the screen and not save it
to the grid.

DELETE

The Delete option allows the user to delete an existing reason.

NOTE: If an existing reason is deleted, all the previous transactions will have blank descriptions for the deleted
reason code.

ACCEPT

The Accept option allows the user to save the information on the reason mode and exit the Reason Version screen.
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From the Main menu—> Utilities = Setup = Module Parameters = Processing Tab.

Select the Supplier Delivery Note (SDN) option and click on the Setup button at the bottom of the screen.

1O Default Tables Setup Version 2020.3.0.0

IQRetail

A\ enrererise

SDN SETTINGS

Debtors ' Creditors = Stock  Ledger General Services\’v‘oruhop

(_) Vouchers

(_) Promotions

() POS Quick Buttons
(") Single View

() Quotewerks

Supplier Delivery Note

SDN Settings

["] Disable Claims

[ use variance instead of Claims

[ indude in Onhand Avaiable Calculation

[ Hide the 'Order Price’, 'Invoice Qty" and 'Invoice Price’ (New /Edit)
[JHide 'Discount Percentage' {(Mew/Edit)

[Hide Delivery Qty’ (Process)

(%) @

Close Accept

00|

DISABLE CLAIMS

This will disable the Claims popup screen.

USE VARIANCE INSTEAD OF CLAIMS

Use the Variance popup instead of the Claim popup.

INCLUDE IN ONHAND AVAILABLE
CALCULATION

The Onhand used for sale will take SDN into account.

HIDE THE ‘ORDER PRICFE’, ‘INVOICE QTY’
AND ‘INVOICE PRICE’ (NEW / EDIT)

This will hide the fields on new or editing.

//// A Kerridge Commercial Systems Company

Page 7 of 39



IQ Supplier Delivery Notes & Claims December 2020

HIDE ‘DISCOUNT PERCENTAGE’ (NEW / | This will hide the fields on new or editing.
EDIT)

HIDE ‘DELIVERY QTY’ (PROCESS) This will hide the fields on new or editing.

SUPPLIER DELIVERY NOTES

NOTE: At this stage does the SDN module does not allow the processing of Extra or External Costs on Supplier Delivery Notes.
If these costs must be included in the calculation of cost prices of items, the goods must be received via the Goods Receiving
in the Processing module.

There are three (3) methods to generate a Supplier Delivery Note.

PROCESSING

From the main menu = Processing = Supplier Delivery Notes.

10 1IQ Enterprise: Company Name

Processing Debtors Creditors Stock Ledger Utilities Support Point of Sale Workshop Projects Windows Shortcuts

DE AEE LD & B 5k

Inveicing  Credit Goods Returned  Sales  Purchase Quotes Job Debtor Debtor  Creditor Agent Request Supplier Claims  Single
Motes  Receiving Goods  Orders  Orders Cards Receipts Journals Journals Transactions For Quote | Delivery Notes View

Processing
Supplier Delivery Notes

The following screen will appear:

Sort Order Show Whick Select Layou Legend Available Filters.
=) Name (@) Layout 1 |Modified Clear Filter
- ~ - PO Partially
| Document (2} Current () Layout2 |\Processed
‘i‘ SDN Document 'i' Layout 3
‘:‘ Claim Document ':' Layout 4
(") Invoiced Date () History () Layout 5
() Date Modified () Layout 6 @
Supplier Delivery Notes - Multiselect [OFF]
Mame Document SDM Document Inveic.., OrderMum Total Claim Document Modified By Date M... #
1Time 12525 1 05/11/20 4605.75 3 28/10/20z
¢
AXIZ 65161 SDM5 28/10/20 175.00

v
Record Count: 3
Eilter | Search Impaort Report Multiselect

| Select Visible Fields |

//// A Kerridge Commercial Systems Company Page 8 of 39
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SORT ORDER

The Sort Order allows the user to change the order of the listed SDN transactions, for example if it is sorted by
date, the last transaction done will be on the bottom of the list.

SHOW WHICH
The Show Which option allows the user to see different sets of transactions.
CURRENT

The Current option will provide the user with a list of transactions not yet finalised. The Current view also allows
the user to modify or process a SDN transaction.

HISTORY
The History option will allow the user to see a list of all finalised SDN transactions.

SELECT LAYOUT

The Select Layout option allows the user to design different layouts for the SDN or Purchase order documents, by
selecting the layout option and then selecting the SDN or Purchase documents from the Report button.

Only Layout 1 is used at this stage.

Layouts 2 — 6 can be designed where needed.

LEGEND

The information on the Supplier Delivery Notes grid are colour coded.
All the transactions listed in black are newly created transactions.
All transactions listed in blue are transactions which were edited before and have thus been modified.

All transactions listed in green are partially processed purchase orders.
AVAILABLE FILTERS

All filters created and saved for specific information from the Supplier Delivery Notes screen, are listed under
available filters. Double click on the filter to activate it and double click on “Clear Filter” to show all information
again.

//f A Kerridge Commercial Systems Company Page 9 of 39
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) TRAINING 00
Sort Order Show Whick Select Layou Legend Available Filters
(2) Name (0) Layout 1 || Modified Clear Filter
PO Partially
() Document (© current || () Layout2 |[processed
() DN Document () Layout 3
(") Claim Document () Layout 4
() Invoiced Date (") History () Layout 5
() Date Modified () Layout 6 @

Supplier Delivery Notes - Multiselect [OFF]
MName Document SDN Document Invoic... OrderNum Total Claim Document Modified By Date M... A~
1 Time 12525 1 05/11/20 4605.75 3 28/10/202

»
AXIZ 65161 SDNS 28/10/20 175.00

Record Count: 3

G

| Select Visible Fields | | | | Search | | Progessing | I

NAME

The Name displays the supplier’s name.
DOCUMENT

The document normally displays the supplier’s invoice number.
SDN DOCUMENT

The SDN Document displays is the SDN document number for the transaction.
INVOICE DATE

The Invoice date displays the date on which the SDN is processed.
ORDERNUM

If an existing Purchase Order was imported for processing in the SDN module, the original order number will be
displayed in Order-Number column.

TOTAL
The Total displays the total rand value of the transaction.
CLAIM DOCUMENT

If a claim document was processed on the selected SDN, the claim document number will be displayed in the Claim
Document column.

//// A Kerridge Commercial Systems Company Page 10 of 39
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MODIFIED BY

The Modified By field displays the user who has modified the SDN transaction the last time.

DATE MODIFIED

The date modified field displays the last date the selected SDN document was modified.

BUTTON FUNCTIONALITY

The button functionality options available on the Current screen are not all available on the History screen.

Select Visible Fields |

i)

T

= =

SELECT VISIBLE FIELDS

The Select Visible Field option allows the user to select specific or additional fields to display on the Current SDN

Restore Defaults |

W TAME ORDERNUM || STATUSDES || Extravat3

| DOCUMENT (| DELIVERMTH [ PICKER (| Extravat4

W SDNDocument [ DELNOTENUM (] PICKNAME (| ExtraPartOfCost1

W INVDATE | PHONE (| PICKDATE [ ExtraPartOfCost2

' RealOrderNum [ TERMS [_| CREDAPFR [ ExtraPartOfCost3

W TOTAL (| PMNTMETHOD [_| CREDAPPRNAME [ ExtraPartOfCost4

| ClaimDocument (1 PRINTED [] DEPOSIT [ ExtraPerci

W CASHIERNM [ CHANGED [ | DepositPaid [ | ExtraPerc2

| calcDateModified (] CHANGEDDATE [ LONGDESC [] ExtraPerc3

[ MUMBER ] TOTALVAT [l QroTAL (| ExtraPerca

] ACCHUM [ DISCOUNTP | CHARGE [ RoundingDiscount

[ SupplierDochio [ DISCOUNTAM | PRODUCT (| CASHIER

[ BRANCH [ DISCOUNTTYPE [l Layour CITiL

(| DBRANCH (| AMOUNTTENDERED (| LOCATION [_| INTERNALORDER

[ DOCTYPE [| Change [_| ORDERNOINT [] INdusive

[ ORDDATE [ HOURS [ MULTLICBNEW [ PreviewarPrint

[ |REP (| LABOUR. (| ExtraDes1 [ | REGISTRATION

[ DELIVER 1 [ TOTALITEMS (| ExtraDes2 [ LOYALTYNUM

[] DELIVERZ [ CURRENCY (| ExtraDes3 [] STakeStatus

[ DELIVER3 (| CURRENCYRATE (| ExtraDes4 [l IsPos

|| DELIVER4 (| CADROUNDING [] ExtraAm1 1 PaLink

(] Email [ LINKACCOUNT [ Extradm2 (| Doc_Ref

[ Qutbranch 1 MEMO (| ExtraAm3 (| JobCardBookedserial

[ Inbranch (| JOBDES [ ExtraAm4 | EXTRAINFO1

[] Outwarehouse (| FAULTDES [ ExtraVat1 [ DocumentSource

[] InWarehouse (] STATUS [ ExtraVat2 [] Created

I |
. (%) @)

Cancel Accept

screen. To select an additional field, tick the box next to the field and click on Accept.

FILTER

The filter option enables the user to filter out specific or certain Supplier Delivery Notes based on the information

10 TRAINING

Normal |Advanced |

00

[Fie] 20

pres

<root=

“[o] Accnum fke ABC%

NUMBER

[accnun

NAME
DOCUMENT
SupplierDocNo
BRANCH
DBRANCH
DOCTYPE
INVDATE
ORDDATE
REP

DELIVER1

i

%

o[-
]

| ESCCancel |

(%)

shown on the SDN screen.

//// A Kerridge Commercial Systems Company
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SEARCH

Field Yalue
[

Search Type

|:| Case-sensitive
Close gn match
Verbose

Exact Match
+! Partial Match at Beginning
Partial Match Anywhere
Fields

*=Any Field**

The Search option allows the user to search for information within the Supplier Delivery Notes screen and for any
available field.

PROCESS

The Processing option is only available in the Current screen and allows the user the following processes:

MNew
Edit
Delete

Processing

NEW

The New option allows the user to create a new SDN. This option will typically be used if the user must receive
stock items, where no purchase order was done.

EDIT

The Edit option allows the user to edit any information on an existing SDN transaction.

DELETE

The Delete option allows the user to delete a selected SDN transaction.

NOTE: A SDN transaction can only be deleted from the current screen, if it has not yet been processed.

IMPORT

The import option allows the user to import an existing Purchase Order from the Purchase Order list.

Purchase Order [

E

Impart

//// A Kerridge Commercial Systems Company
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Select a Purchase Order to Import. PuR231] Pt

(%) O

Cancel Accept

Click on the drop down arrow and a list of existing purchase orders will be visible. Select the purchase order that
you want to import to the SDN module and click on the OK button. The system will show that the SDN was created
and give it a number.

REPORT

Design SDN

Preview SDN

Print SDM

Design Purchase Order
Preview Purchase Order
Print Purchase Order

Email Purchase Order

=

Report

The Report option allows the user to design, preview or print either the SDN document or the Purchase Order. It
also allows for the purchase order to be emailed to the supplier.

MULTISELECT

The Multiselect option allows the user to select more than one SDN transaction to email or to delete.

The Multi-select option will allow the user the email functionality. It will not allow the processing of more than one
SDN. Click on the Multi-Select button, hold the Ctrl button on the keyboard and left click with the mouse on the
SDN transactions to select them, to email them. Each SDN will be sent individually in an email.

The Multi-select option also allows the user to delete selected SDN’s. Click on the Multi-Select button, hold the Ctrl
button on the keyboard and left click with the mouse on the SDN’s to select those ones that need to be deleted.
Click on the Delete button on the keyboard. The system will prompt the user to ensure if the selected SDN
documents should be deleted.

Once a SDN transaction has been processed, the SDN document moves automatically from the Current screen to
the History screen.

//// A Kerridge Commercial Systems Company Page 13 of 39
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HISTORY VIEW

The buttons at the bottom of the HISTORY screen have the same functionality as they had on the Current screen,
except that the Import button is greyed out and the Process button is replaced with a View button.

Sort Order Show Which Select Layou Legend Available Filters
(2] Name (0) Layout 1 | Modified Clear Filter
- — PO Partially
{_) Document (_) Current Layout 2 ||Processed
() SDN Document () Layout 3
() Claim Document () Layout 4
() Invoiced Date © () Layout 5
(| Date Modified () Layout & @
Supplier Delivery Notes - Multiselect [OFF]
Mame Document SDN Document Invoic... OrderfNum Total Claim Document Modified By
b 1Time 5161515 SDN2 25/06/20 827184
About IT Online 756119 SDN3 25/06/20 25 368.06

Record Count: 2

N B

| Select Visible Fields | ‘

= )

y

VIEW

The view option allows the user to view the SDN or Claim document for a selected SDN transaction.

GENERATING A NEW SDN

From the IQ main menu > Processing = Supplier Delivery Notes.

New
Edit
Delete

=
Progessing

Click on the Processing button at the bottom of the screen and select the New option.
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The following screen will appear:
1O TRAINING [-X+Xx)
Account Details Details Document Parameters Totals
Account No Doaument Date 51/19/2020 ~ | Document Vat el phia Invoiced -
Received Date . ||[Indusive - e
Supplier Inveice No 185165165/ | Document Warehouse Discount Amnt.
SDN Document o001 A Vat Amount
Order Document Total Quantity
Discount % 0.00) v Total
Supplier Delivery Note Items
Code Description Order Qty Order Price Invoice Qty Invoice Price Disc % Delivered Qty ~
ADADZ ST LAB USB TO PARALLEL ADAPTER. 50.00 65.00 45,00 100.88 0.00 0.00
ADADS DELL DisplayPort - VGA 12.00 385.00 0.00 320.85 0.00 0.00
*| v 0.00 0.00 0.00 0.00 0.00 0.00
5
Record Count: 2
= = (A
(% (+] 2 2 ®
Cancel Document Memo Claim Detail Save Save & Exit Process.

ACCOUNT NO

Click on the Drop-down arrow at the end of the field and select the account for the appropriate supplier.
The selected supplier’s information will appear under account details.

DETAILS

Once the account number of the supplier has been selected, the supplier’s information will appear underneath the
number.

DETAILS
DOCUMENT DATE

The Document date displays the date the SDN transaction is processed.
RECEIVED DATE
The Received date displays the date when the stock goods were received.

SUPPLIER INVOICE NO

The Supplier Invoice Number is the unique document number found on the invoice received from the supplier.

SDN DOCUMENT

Once the SDN transaction is saved, the SDN Document number is automatically generated and entered this field.

ORDER DOCUMENT

If this document should refer to a specific order number, the order number can be entered in this field.

If a purchase order is imported, the order number of that original order will appear in this field.

/// A Kerridge Commercial Systems Company Page 15 of 39
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DISCOUNT %

The Discount % is the total discount received from the supplier for this whole SDN transaction or document.

Discount % 0.00

® Discount Percentage
Discount Value Incl

Order Qty Discount Value Excl

There are three (3) ways in which the discount can be displayed:
e Discount Percentage
e Discount Value (VAT Included)

e Discount Value (VAT Excluded)
DOCUMENT PARAMETERS

DOCUMENT VAT

Document Parameters

Document Vat

The user has the option to choose if the cost prices captured in this document, are inclusive or exclusive of VAT.

TOTALS

The user has the option to select which totals are to be displayed. There are five (5) totals available to be displayed
for each document: Invoiced, Delivered, Quantity Claim, Price Claim and Returns.

Select the totals to be displayed from the down arrow next to the field. If there was for example no Price Claim for
the selected SDN, the totals would reflect as zero (0).

GOODS TOTAL

The Goods Total will reflect the total rand value of the goods, exclusive of VAT.
DISCOUNT AMOUNT

The Discount Amount is the total rand value of the discount received from the supplier.
VAT AMOUNT

The Vat Amount reflects the total VAT for the selected transaction.

//// A Kerridge Commercial Systems Company Page 16 of 39



IQ Supplier Delivery Notes & Claims December 2020

TOTAL QUANTITY
The Total Quantity reflects the total quantity of stock items received in this transaction.
TOTAL

The Total reflects the total rand value for the stock items received, inclusive of VAT. The ideal is that this total and
the total on the supplier’s invoice should be the same.

SDN ITEMS GRID VIEW

Supplier Delivery Note Items

Code Description Order Qty Order Price Invoice Qty Invoice Price Disc %% Delivered Qty

If a new SDN is created where no purchase order was imported, each item received from the supplier has to be
captured in order to receive the item into stock. The user has to enter the price differences and quantities, to
ensure that the stock and cost prices are correct.

NOTE: If a Purchase Order is imported, the item codes, description, order quantities and order prices will appear
on the grid.

CODE

The Code reflects the stock item number of the item received from the supplier. The item number can be scanned,
typed or selected from the stock list by clicking on the down arrow in the field.

NOTE: If the item code doesn’t exist in the stock master file, the user will have to create the new stock item in
Stock Maintenance first before the item can be received.

DESCRIPTION

Once the Stock item code has been entered, the description of the item will appear.
ORDER QTY

For a newly created SDN, without an imported purchase order, the order quantity field will be empty.
ORDER PRICE

If the user has agreed with the supplier on a set order price, this price must be entered this field. If there was no
previous agreement and the user does want to receive the stock, the order price will be the same as the price on
the supplier’s invoice.

NOTE: If the Order Price is left out (blank) when capturing a new SDN, a claim will be generated for the whole
invoiced amount.

INVOICE QTY
The Invoice Quantity is the quantity as seen on the supplier’s invoice.

INVOICE PRICE
The Invoice Price is the unit price for the item, as reflected on the supplier’s invoice. The moment the invoice price
is different from the order price, a claim will be created, and the Claim Detail screen will appear. The system will

not allow the user to continue without entering the reason for the price difference

DISC %

If there is a discount receivable on the specific line item, the discount percentage must be entered this field.
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DELIVERED QTY

The Delivered Quantity is the quantity of the specific stock item which will be taken into stock. If the delivered
quantity is for example less than the invoiced quantity, a claim will be generated.

If the Delivered Quantity is less than the ordered quantity, the system will show the SDN as partially processed.

BUTTON FUNCTIONALITY

(%) €@

Cancel Document Memo Claim Detail

2 ®

Save &Exit Process

&

(4
&

CANCEL
The cancel option allows the user to close the SDN without saving changes made.
DOCUMENT MEMO

The Document Memo allows the user to create a narrative for the entire document. For example, if something
extra must be added to remember about this document.

CLAIM DETAIL

BACPLAOOO
BACPLAOOO
BACK PLATE 3 PIECE

Quantity

Auto RTS Quantity
Return Reason

%)

Cancel

There will be a Claim Detail Capture screen for every entry on the SDN document.
The Claim Detail option allows the user to select reasons for any quantities or prices to be claimed.

The Claim Detail Capture screen will also be used to capture if stock was returned to the supplier.
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SAVE

The Save option allows the user to save any progress made on the document. This is ideal if it is a long SDN
document that needs to be captured.

SAVE & EXIT

The save & Exit option allows the user to save all the information already captured on the SDN and to exit it,
without processing the SDN. This allows the user to edit the SDN document again and add to it or to make changes
to it, before it is processed.

PROCESS

Once the delivery note or the invoice from the supplier, has been compared with the information captured in the
SDN document, the SDN can be processed by clicking on the Process button.

The Process option allows the user to Process the SDN document. This will create the necessary GRV, Claims and
Returns.

NOTE: Claims are created but need to be processed in the Claims module under Processing.

NOTE: Once the SDN is processed, the system will move the document to History.

IMPORT A PURCHASE ORDER TO SDN

From the main menu = Processing = Supplier Delivery Notes.

Purchase Order

i

Import

Click on the Import button at the bottom of the Supplier Delivery Notes screen and select the Purchase Order option.

Select a Purchase Order to Import. |ZIG¥X31

X)

When the user clicks on the down arrow next to the field, a list of all available or unprocessed Purchase Orders will
appear. Select the appropriate order and click on Accept to select it and click on Accept again to import it.
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Information

The system will inform the user that the import of the selected Purchase Order is completed.

@ Import of Purchase Order [PUR232] Completed.

The user can now edit the selected SDN and capture the required information to process the SDN.

CONVERTING PURCHASE ORDER TO SDN

From the main menu = Processing = Purchase Orders.

O TRAINING
Sort Order Shaw Wwhich Select Layout Available Filters.
) Account () Invoiced Date © Clear Fiter
() Account Name () Changed Date Ol B L
(©) Document () Int. Order Num
(
() Order Mumber () Document Type ) History (
() Order Date () Layout &

Data - Multiselect [OFF] Related Documents - Auto Generated
Document M... Order No Mame Account StartDate GRVDate Changed... Total ~ Generated Document Document Type ~
PUR225 PURZ225 1Time 1TIMO0 28/07/2020 14.38 13
PUR227 PUR227 ACE PLUMBING ACED1 28/07/2020 4.03
PUR22B PUR223 1Time 1TIMOD 28/07/2020 14.38
PUR229 PUR229 ACE PLUMBING ACED1 28/07/2020 4.03

[Jrur230 PUR230 1Time 1TIMOO 28/07/2020
PUR231 PUR231 ACE PLUMBING ACED1 28/0 0 4.03
PUR232 ACE PLUMBING ACED1 28/10/2020 40 751.35
v v

H, & & B 2 i i

[seltisberieds| | Gpon | G |Sewh| (eows  fogmsg  ReptOpios |G| MumGewne | it

Select the applicable Purchase Order, click on the processing button and select the SDN process.
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Mew

Edit

Delete

Copy

GRV

SDN

Imports
Consolidated Ordering
GRV Preparation Scan
Imports (XML)
Imperts (JSON)

|Progessing | |Report Options | | Rey

Are you sure you want to create a SDN Document with Purchase Order [PUR230]?

The user will be prompted to ensure the correct purchase order was selected to create the SDN document from. Click on
Yes to continue.

Another message will appear to prompt the user that the selected purchase order has been exported to Supplier Delivery
Notes and if the user would like to edit it now or not. The new SDN document number is also provided.

Yes No

Click on Yes if the SDN should be edited now, or No if it should be edited later.

After this process has been completed, the purchase order selected will be colour coded as a SDN and will no
longer be accessed through the Purchase Order module. (See below)

SortOrder Show Which | _SelectLayout Available Fitters.

) Aceaunt ) invoied ate ) tapout 1 Clear ier

O Acmthome O Changedbete © curent

() Doaument ) Int. Order Num

) Layou
) Layout 4

() Crder Number ) Document Type O Hetory ) Layout 5

() Order Date ) Layouts

Data - Multiselect [OFF] Related Documents - Auto Generated
DocumentN... OrderNo  Name Accont  StartDate GRVDate Changed ... Total ~ || Generated Document Document Type ~
PUR226 PUR225 1Time 1Moo 28/07/2020 14.38 »

PURZZT FURZZT ACE PLUMBING ACEOL  38/07/2020 %03
PUR2ZS PUR22S 1Time M0 3j07/2020 1438
PUR22S PUR223 ACE PLUMEING ACEDL  28/07/2020 403

b FUR23D FURZ30 1Time Mo 2 ] 14.38
PURZ31 PURZ31 ACE PLUMBING AcE0t
PUR232 ACE PLUMEING ACEDL

403
40751,35

7 2 = il
| SelectVisbleFields | | Export | | Flter | | Search | |UserData)  |Progessing|  ReportOptions| | Reports |  |AutoGenerate| | Mulfisclect |

NOTE: Once a Purchase Order has been processed to an SDN, the purchase order can’t be edited nor GRV’ed from the
Purchase Order screen. The user must go to the SDN screen to carry on with the processing of the document.

NOTE: Once the SDN document has completely been processed in the SDN module, the purchase order will be moved to
History.
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CLAIMS

The Claims module works hand in hand with the Suppliers Delivery Notes module. All the Claims generated in the SDN
module, have been sent to the Claims module. The user will have to process these Claims in the Claims module to finalize the
SDN transaction.

NOTE: At this stage, Claims can only be generated through the SDN module, the system will not allow the user to create any
new Claims on their own.

SETUP

The setup for Claims is the same as for Supplier Delivery Notes. No further setup is required.

EDITING CLAIMS

10 1Q Enterprise: Company Name

Processing Debtors Creditors Stock Ledger Utilities Support Point of Sale Waorkshop Prajects Windows Help Shortcuts

BEH b0k D0 8 B 5 @

Invoicing  Credit Goods Returned  Sales  Purchase Quotes Job Debtor Debtor  Creditor Agent Request Supplier Claims
MNotes  Receiving Goods  Orders  Orders Cards Receipts Joumals Joumals Transactions For Quote Delivery Notes
Processing

Claims

From the IQ main menu - Processing = Claims.

Order By Show Which Select Layout Filter
_ (©) Layout 1 Clear Filter
(2) Account ~ -
. (=) Current () Layout 2
- () Layout 3
(") Name -
- () Layout 4
~ () History (") Layout 5
| Document —
h _! Layout 6
Claims.

Account Name Document SDN Document Invoice Date Order No Total Claim Document ~

ACE PLUMBING 81645216 202 40 751.35 CLA%

Record Count: 1

(%)

| Select Visile Fields |

gl = ®

| Claim Narrative | | Search | | Report | | Process

7

ORDER BY

The Order By allows the user to change the order of the listed Claim transactions. Claims can be sorted in Account,
Name or Document order.
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SHOW WHICH
The Show Which option allows the user to see different sets of transactions.
CURRENT

The Current option will provide the user with a list of transactions not yet finalised. The Current view also allows
the user to modify or process a Claim transaction.

HISTORY

The History option will allow the user to see a list of all finalised Claim transactions.

SELECT LAYOUT

The Select Layout option allows the user to design different layouts for the Claim documents, by selecting the
layout option and then selecting to preview or print the Claim documents from the Report button.

Only Layout 1 is used at this stage.

Layouts 2 — 6 can be designed where needed.

FILTER

All filters created and saved for specific information from the Claims screen, are listed under available filters.
Double click on the filter to activate it and double click on “Clear Filter” to show all information again.

GRID VIEW

ACCOUNT

The Account field displays the supplier’s account number on the user’s system.
NAME

The Name field displays the Supplier’s name.
DOCUMENT

The Document field displays the supplier’s invoice number, as it was entered while processing the SDN transaction.
SDN DOCUMENT

The SDN document field displays the related SDN document number for the selected transaction.
INVOICE DATE

The Invoice Date field displays the date when the SDN transaction was processed.
ORDER NO

If a Purchase Order was imported to the SDN module for processing, the Order No field displays the imported
purchase order.

TOTAL
The Total field displays the total rand value for the selected claim.

CLAIM DOCUMENT

The Claim document displays the document number for each claim as it was created in the SDN module.
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BUTTON FUNCTIONALITY

CLOSE

The Close option allows the user to close the Claims screen.

SELECT VISIBLE FIELDS

[] PICKER [] Extravat4
v [] DELNOTENUM [] PICKNAME [ ] ExtraPartOfiCostl
v [_] PHONE [| PICKDATE [ ExtraPartOfCost2
(] SDMDocument (] TERMS [_| CREDAFPR. [ ExtraPartOfCost3
(W] GRVDate (| PMNTMETHOD (| CREDAPPRNAME [ ExtraPartOfCost4
(W] ORDERMUM [_| PRINTED [| DEPOSIT [| ExtraPercl
[+ TOTAL [ CHANGED (| DepositPaid [ | ExtraPerc2
(] ClaimDocument ("] CHANGEDDATE [ | LONGDESC [ | ExtraPerc3
] MUMBER. (] TOTALVAT (] QTOTAL (| ExtraPerc4
[ SupplierDocho [ DISCOUNTP ] CHARGE [ RoundingDiscount
[_] ERANCH (] DISCOUNTAM [ PRODUCT [] CASHIER
(| DERANCH (] DISCOUNTTYPE [ LaYouT [] CASHIERNM
[ DOCTYPE ("] AMOUNTTENDERED [| LOCATION ] TILL
(] INVDATE [] Change (| ORDERNOINT (| INTERNALORDER
(| ORDDATE [ HOLURS (] MULTIIOBMEW [ INclusive
| REP (| LABOUR. [ | ExtraDes1 [ PrevieworPrint
[ | DELIVER 1 [] TOTALITEMS [ | ExtraDes2 (| REGISTRATION
(| DELIVER2 [C] CURRENCY [] ExtraDes3 ] LOYALTYNUM
|| DELIVER3 [] CURRENCYRATE [ ExtraDes4 [ sTakeStatus
(| DELIVER4 (] CADROUNDING [] ExtraAm1 [ IsPos
(] Email (] LINKACCOUNT [] ExtraAm2 [ PLink
[] Qutbranch [ MEMO [ | Extradm3 [ | Doc_Ref
[ Inbranch (| JOBDES (] Extrafm4 [] JobCardBookedSerial
(| Outwarehouse [| FAULTDES [ | ExtraVati [] EXTRAINFO1
[ | InWarehouse ] STATUS [ ] Extravat2 (| DocumentSource
(] RealOrderMum ["] STATUSDES [] ExtraVat3 [ Created
4]
i X )
Restore Defaults Cancel Accept

The Select Visible Field option allows the user to select specific or additional fields to be displayed on the Current
or History Claims screen. To select an additional field, tick the box next to the field and click on Accept.

FILTER

1O TRAINING

Mormal |Advanced |

00

pres

% @|

ter [ AND <«root=

“o[o] ACCNUM eouals ABCOD1

NUMBER

[Acchum

NAME
DOCUMENT
SupplierDocNo
BRAMNCH
DBRANCH
DOCTYPE
INVDATE
ORDDATE

REP

DELNVER1

S

Clear

| | ESCCancel |

%)

The filter option enables the user to filter out specific or certain Claims based on the information shown on the

Claims screen.
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CLAIM NARRATIVE

The Claim Narrative will display the additional information entered in the Supplier Delivery Note, under document

memo.

If no additional information was entered, an error message will appear stating that there is “No reason assigned
for this claim”.

SEARCH

The Search option allows the user to search for information within the Claims screen and for any available field.

REPORT

The Report option allows the user to design, preview or print the Claim document.

PROCESS
The Process option allows the user to process the selected Claim.

NOTE: The user has the option to process every Claim type separately or all the Claim types can be processed at
once, providing the necessary paperwork is in order.

PROCESSING A CLAIM

To Process a claim, the user needs to go from the IQ main menu = Processing = Claims.

Order By Show Which Select Layout Filter

(2) Layout 1 Clear Filter

(2) Account _ -
- (Z) Current (! Layout 2
N 'i' Layout 3
| Name -
- (! Layout 4
() Histary () Layout 5

() Document -
- (! Layouts

Invoice Date Order Mo Claim Document

Document SDN Document
28/10/2020 232 40 751.35 CLA4

ACE PLUMBING 81645216

Record Count: 1

Select the Claim which needs to be processed and click on the Process button bottom right.
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The Claim Items screen will appear:

O TRAINING 00
| View Claim Type | Account Details | Detais . | DateDetails - _ Legend
5 Account No Supplier Invoice No 81645216 || Document Date
oA 521 28/10/2020
Name and Adcress Detais Document : . S
2 v - - Received Date 28/10/2020
O Quantity Gaim||| [ACE Order Document Price Claim
Claim Document RetunDate 25/10/2020 .
() Price Claim Auto RTS
- ] Processe
s rocessed
Claim Items - Multiselect [OFF] -
Code Description Order Qty Invoice Qty DeiveredQty ~ Claimed Qty/Amo... Claim Reason 2
» B CHRONOS ADAPTER USB TO SERIAL 5.00 0.00 4.00 4,00 Qty delivered less than ordered
APPLED1 APPLE IPAD 64GB 4.00 0.00 3.00 -3.00 Qty delivered less than ordered
BACPLAOOD BACK PLATE 3 PIECE 4.00 0.00 2,00 -2.00
v
Record Count: 3
—
(%) [@ & ®
Cancel Search Select Visile Fields View Narrative Multiselect Process

The View Claim Type allows the user to filter which claims to be displayed on the screen: the user can choose to
see All Claims, Quantity Claims, Price Claims or Auto RTS (Returns to Supplier).

ACCOUNT DETAILS

The Account Details display the account number, name and address of the supplier who will receive the claims
listed.

DETAILS

DOCUMENT DATE

The Document Date displays the date this Claim transaction is processed.
RECEIVED DATE

The Received Date displays the date the SDN transaction was processed.
RETURN DATE

The Return Date displays the date the Auto Return to Supplier (RTS) was processed.
SUPPLIER INVOICE NO

The Supplier Invoice No displays the invoice number the user has entered when processing the SDN transaction.
DOCUMENT

The Document displays the SDN number of the transaction for the selected Claim.
ORDER DOCUMENT

If a Purchase order was imported to process the SDN transaction, the Order Document will display that purchase
order number.
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CLAIM DOCUMENT

A Claim document is created for each claim when the SDN is processed. The Claim Document displays the Claim
Number of the selected transaction.

LEGEND

Legend
Quantity Claim
Price Claim
Auto RTS

Processed

The claim items on the Claim Items grid, are colour coded:
o All Claims listed in Green, are Quantity Claims.
e All Claims listed in Maroon, are Price Claims.
e All Claims listed in Yellow, are

e All Claims listed in Grey, are already Processed.

CLAIM ITEMS GRID

NOTE: All the information as displayed in the Claim Items grid, have been brought from the SDN process and can’t
be edited.

NOTE: Created Claims can’t be deleted. They can only be moved from the Current to the History screen, when they
are fully processed.

CODE

The Item Code on which the claim was created.
DESCRIPTION

Description of the Item on which the claim was created.
ORDER QTY

The Quantity of Stock items ordered.
INVOICE QTY

The Quantity of the stock item which was invoiced.
DELIVERED QTY

The Quantity of the stock item which was delivered or received.
CLAIMED QTY/AMOUNT

The Quantity of the stock item which is claimed or returned to the supplier, or the rand value for the price claim.
CLAIM REASON

The reasons for the claims, as they were selected from the list of reasons for each type of claim.
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BUTTON FUNCTIONALITY

CANCEL

The Cancel option allows the user to close the Claims Items screen, without processing or saving

SEARCH

The Search option allows the user to search for information within the Claim Items screen and for any available

field.

SELECT VISIBLE FIELDS

PARTMNO

CalcPartDes
CORDERQTY
ary

DelQty
CaleClaimQty
CalcClaimReason
MUMBER.
ACCHNUM
DOCUMENT
PARTDES
MEMO
QTYCNT
Length

Width

Height

ValQTY
VolumetricsQty
VaolumetricsQtyR.ounding
PRICEINC
PRICEEXC
ISDISCIMC
DISCP
MARKLIPP
LINECOST
ADDCOST

LINETOTALEXCL
LINETOTALIMCL
LDISCAM
INVDISCP
VATPERC
VATRate
SERTALMUM
SSERIAL

LOTMO

JOBMO
CURREMCY
CURREMCYRATE
INVQTY
ISLABOUR
ORDERNOINT
BRAMNCH
DERAMNCH
LISTPRICE
OVERRIDE
Exp_Status
PaszedCost
Supplier
RESERVED
CASHIER.
CREDDOCNO
CREDQTY

BATCHCODE
EXPIRYDATE

PORDER
DELCOLSTATUS
DELCOLAREA
IsCutworkReturn
LIMEREP
ReasonDiscount
ReasonPrice
AssociatedItemsLink
PromoBatch

PromalInd

Warehouse
StockTypeCode
SundryLdarace
LineMumber
Companysource
CompanysourceType
CompanySourceOther
CompanySourcingstatus
CompanySourceOriginCom
SupplierCode
IsBuyout

GenRef
AutoProcessing
FinalDest

BOI_Comment
BOI_ApprovedBy
BOI_SourceDocLink
BOI_SourceDocMumber
BOI_SourceDocRef
BOI_SupplierStockCode
EBOI_MajorDept
BOI_MinorDept
BOI_DelComment
BOI_Supplier
BOI_PostMethod
AutoLineSupplier
SDMDocument
ClaimDocument
RealOrderMum
CrderMum
CrderPriceExc
CrderPricelnc
FreeStoddndicator
QutOfstock
QtyClaim
QtyClaimQty
QtyClaimReason
PriceClaim
PriceClaimvalusExc
PriceClaimvalueInc

1]

Restore Defaults

The Select Visible Field option allows the user to select specific or additional fields to display on the Current Claim

Items screen. To select an additional field, tick the box next to the field and click on Accept.

VIEW NARRATIVE

The View Narrative will display the Claim Narrative entered in the Supplier Delivery Note under document memo.

If no narrative was entered, an error message will appear stating that there is “No reason assigned for this claim”.

MULTISELECT

The Multi-select option also allows the user to process selected Claim Items. Click on the Multi-Select button, hold
the Ctrl button on the keyboard and left click with the mouse on the Claim Items to select those ones that need to
be processed. Click on the process button and select which items to process.
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PROCESS

The Process option allows the user to process All the claims for the specific Claim Document or to process only the
selected items for the Claim document. In other words, the user has the option to process each Claim type when
the necessary paperwork is received from the supplier.

Process

Process All

Process Selected

Once the claim is processed, an information message will appear to inform the user that the Claim document was
successfully processed.

Information

NOTE: Claims can’t be deleted. The claim document will remain on the Current Claim view, until it is completely
processed.
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PROCESSING OF EXAMPLE

The user has ordered 100 bags of cement at the agreed price of R100 per bag. When the stock was invoiced, 90 bags were
invoiced at the price of R110 per bag. Only 80 bags were delivered, of which 5 bags were broken and sent back to the
supplier. The SDN module assists the user to capture this whole process in creating a goods receiving for the stock
received, and claims for the incorrect prices, incorrect quantities and the returns.

| Purchase Order |
IQ TRAINING Telephone 021 8800420
1st Floor, Moonstone Building Fax 021 B8004E8
25 Quantum Road E Mail
Tedhno Park, Stellenbosch Vat Registration No 451111311111
7600 GRV Date Not received yet
- Purchase Order To Ye Deliver To ™
ABC Wholesale ABC Wholesale
45 Orange Road 45 Orange Road
Somerset West Somerset West
7150 7150
AccountNo Order Date Order Number Representative Order Number Page
ABCOD1 12/05/2016 1 FURHO117 lof1
Ttem Code Description Quantity Unit Price Disc % VatAmnt Lne Total
EMO01 CementPVC S0kg 100.00 100.00 1228.07 10 000,00
| ABC WHOLESALE
March 30, 2016 H
ABC Wholesale Delivery Note
Order Date | March 31, 2016
INVOICE #ABCINV1234 Orders | PURHOI31
Delivery Note #
Bill To Ship To CuimerD
Customer 1Q Training Recipient 1Q Training Despatch Date | March 31, 2016
Customer ID# 1QT001 Address 1st Floor, Moonstone Building, Delvey Methiod [UPS)
s 1o Moo Bukig Sownnid’
25 Quantum Road, . )
rech‘n’i,",;if S(?;f‘h nbosch, 1Q Training 1Q Training
7600 Phone 0218800420 1t Floor, Moonstone Building 1st Floor, Moonstone Buiding
Phone 0218800420 25 Quantum Road 25 Quantum Road
Technopark, Stellenbosch
Payment Due April 30, 2016 Delivery Date March 30, 2016 0218800420 0218800420
nie W e e B ovcrpon
skt il aiichs Rl il BM001 | Coment PVC 50kg 100 | 10
| | e T S Ao ‘ # Only 80 vecciocd - 5 byoken : sent back with twuck. ‘
90 | BM001 | Cement PVC 50kg 110.00 (Inc) 0 9900.00 Delivered by: Received By:
Jemes Piee %
Total .00
Discount
Sublotal 8684.10
Sales Tax 1215.90
Total 9900.00
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PROCESSING SUPPLIER DELIVERY NOTE

The Purchase Order PURHO117 has already been created. The user can either import the Purchase Order to The

SDN module, or convert it to a SDN document from the Purchase Order module.

Processing Debtors Creditors Stock Ledger Utilities

2 &3 B a4 s =

Invoicing  Credit Goods Returned  Sales  Purchase Cuotes

Motes  Receiving Goods Orders  Orders

Support Point of Sale Workshop
= L
Job Debtor  Debtor  Creditor
Cards Receipts Journals Journals

Processing

Projects

Transactions

Requ_st
For Quote

Windows

Help Shortcuts

e

Supplier Claims

Delivery Notes

For this example we are using the Import of the Purchase Order option.

From the main menu = Processing = Supplier Delivery Notes = Import Button = select Purchase Order.

Select the appropriate Purchase Order from the list of available Purchase Orders and click on Accept and Accept

again for the import process.

The user is notified that the Purchase Order PURHO117 has been imported.

1O 1Q Enterprise: Demo Data - [TRAINING]

Processing  Debtors  Creditors  Stock  Ledger  Utiities  Support  PointofSale  Workshop  Projects  Windows  Help
Sort Order Show Which Select Layout Legend
(©) Name ) Layout 1
= ! PO Partaly
() Document. (©) curent ) Layout2 processed
() SON Document o Delivery Partialy
() Clam Document ) Layout 4 Deiivery Complete
() Invoiced Date | () History ) Layout 5.
() Date Modified ) Layout 6
Suppler Delivery Notes - Multiselect [0FF]
Name Document SDN Document InvoiceDate _ OrderNum
X1ZResellers PUR7 SON3 30/12/1899
>

Shortcuts

9,997.740

Claim Document

Supplier Delvery Note

00¢
- =
Avalable Fiters
Clear Fiter

Modified By DateModfied A
ADMIN USER
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Select the appropriate SDN document from the list on the SDN screen = Processing = Edit.

New
Edit
Process Supplier Invoice

Delete

=

Processing

Capture the dates and the Supplier Invoice No on the top of the document and if needed the Document Vat can be
changed.

O TRAINING 000
Account Detals Detais
AccountNo DocumentDate 55/11/2020
Received Date -

Order Num

Suppier Delvery Note Discount Amnt

Supplier Invoice No NV487) Vat Amount

SDN Document SDN4| Total Quantity

‘Order Document B Total
Discount % 0.00v

For our example: Order Quantity = 100, Order Price = R100 (these amounts were brought from the Purchase
Order). The quantity on the invoice is 90 and their unit price is R110, but only 80 items are delivered. Capture all
this on the SDN item line and at press enter at the end of the line. Click on the Claim Details button to display the
Capture Details.

O Claim Detail Capture Version 2020.3.0.0 o o o
Claim Details
Stock Code  (CEMOD1
Barcode |CEMO01
Description | Cement
Quantity Value Ind. VAT

Ordered Quantity 100.00

Invoiced Qty 90.00

Delivered Quantity 80.00

Quantity Claim 10.00

Claim Reason |1 -

Exduding VAT Induding VAT
Ordered Price 100.00 115.00
Invoiced Price 105.00 120.75
Price Claim 5.00 5.75
Claim Reason 2 -

Quantity Value Ind. VAT
Auto RTS Quantity 0.00

Retum Resson

(%) O

Cancel Accept

The claim Detail screen will appear. It shows a Claim Quantity of 10 for the 10 items that were invoiced, but not
delivered. The user will have to select the reason for the Quantity claim from the drop-down menu at the Claim
Reason field.

The claim detail screen also shows a Price Claim for the R10 difference between the order price and the invoice

price. The user will have to select the reason for the Price Claim from the drop-down menu at the Claim Reason
field.

At the bottom of the screen at the Auto RTS Quantity, the user will capture the 5 items that were returned to the
supplier, due to break of packaging. Again, the correct reason must be selected.

Click on Accept to save the Claim Detail information. The user will not be able to process the SDN if the
appropriated reasons for the claims have not been selected.

NOTE: The user can at any time while working on the SDN screen, save the information already captured and Exit
it, to edit it again at a later stage before processing it.
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IQ Supplier Delivery Notes & Claims
| Govds Received Vouwcher
- e ##% Copy of Original *** 0
10 TRAINING Tk phrse 021 BEO0AZD
1=t Floor, Maosorestomne Buil ding Fax 021 BEDI4ER
25 Quantum Read E Mail
Techne Park, Stellenibisch Vat Registration Ne 45111111111
Tl T Dhabe 30704 7 3016
. AN i
. Supplier hYd Deecivr e Tis ™y
ABC Whode sale ABC Whole salle
45 Orange Read 45 Orange Read
Somenset West Semerset West
7150 7150
M A i
Aot N GRY Date Ovrd e Num s Representative GRY Number Page
ABCO01 30004/ 2015 117 1 ABCTNVI234. 1af1
Thesrn Cosde Dhestriiprior Quesuri ity Uriit Prrifoe: D Vat%n Lirve Toddal
EMO01 Cemert YT S0k 0.0 6.9 000%  1400% 3 68421
Extra Cha rges Mumber of Ttems Subrbrtal [ Exchesive) BEBL.21
Mg De=origlion 0.00 T .00
Mo De=criplion 0,00
Vat 131579
Mo Dexcrighion 000
Mo Demzerighion 000 %0 Total 9900.00
o F .
iIQRetail
Craated: 130052016 11:43:05 AT
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Once the SDN has been completely processed, the SDN document is moved to the SDN History screen.

QO TRAINING c00

Sort Order Show Which | SelectLayou | Legend Availzble Fiters
(@) Name (@) Layout 1 |Modified Clear Filter
- - - FO Partially
() Document () cument | () Layout2 |processed
() SDN Document () Layout 3
() Claim Document () Layout 4
() InvoicedDate | () History () Layout 5
() Date Medified ) Layout§ @
Supplier Delivery Notes - Multiselect [OFF]
Name Document SN Document Invoic.... Orderhium Total Claim Document ModfiedBy A
ACE PLUMBING 81545216 SDN4 28/10/20 40 751.35
v

Record Count: 2

T

| Select Visible Fields | Giter | semch |

The SDN will only be completely processed, once all the Claim types are also processed.

From the IQ main menu = Processing = Claims.

O Rntes bemobata TR _________________________________________________________________________________________ 600

Processing  Debtors  Creditors  Stock  Ledger  Utiliies  Suppot  PointofSale  Workshop  Projects  Windows  Help  Shortcuts = =
Order By Show Which SelectLayout Filter
© Layout1 Cleat Fiter
) Account _ J e
©) current O Layout2
O Layout3
Name -
O Layout 4
B () History O Layout 5
) Document -
5 O Layout6
Clais,
Account Document SON Document Invoice Date OrderNo Total Claim Document "

Select the appropriate Claim from the list of outstanding Claims and click on the Process button or double click on
the claim.

View Claim Type Account Details Details. Date Details Legend
o o v77] | Doament Date
oA Document SN2 /1112020 Quantity Claim
- e - 25/11/2020 .
) Quantity Claim | =~ - o 5.1| Price Claim
- - RetumDate 757112020
) Price Claim - Auto RTS
Py Processed
Claim Items - Multiselect [OFF]
Gode Description order Qty Invoice Qty Delivered Qty Caimed Qty/Amount Glam Reason -
CEMDO 1 Ce it 100.00 90.00 80.00 10.00 tity Claim Reason 1
» CEE -

The user has the option to process all the claim types for the Claim document at once, or specific lines can be
selected and processed separately.

The following transactions were done to process the claims:
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IQ Supplier Delivery Notes & Claims

AUTO RETURN TO SENDER

December 2020

A Goods Returned was done for the 5 stock items at R110 each that were returned to the supplier, due to the
break in packaging.

| Goods Retumed |
f” At #%#% Copy of Original *#** 0
I TRAINING Tehephire 021 BEODADD
1%t Floor, Moonstone Buil ding Fax 021 BEDDABE
25 Quantum Road E Mail
Tethno Park, Stellenbosch Vat Registration Mo 45111111111
7600 Irnvoice Date 1805 [ 2016
S A iy
. Supp lier Y Deecfiv er Ty ™y
ABC Whole sale ABC Whole sale
45 Orange Road 45 Orange Road
Somerset West Somerset West
7150 7150
o A A
Bt N GRY Date Ord &r Mum ber Represertative GRY N umber Page
ABCO01 18/ 05/ 2015 117 1 ATEHOZT 1af1
Them Code De seription Queantiby Unit Price Dise %0 Vat % Line Total
BMO0L Cammant PE Slkg 5.0 95.43 000 1400 43245
Extra Cha rges Mumber of Ttems Subtotal [ Exchesive) 482,46
Mg D 0.0a
=T Dt durit 0.00
Mo Deserighion 0.aa
Vat 67.54
Mo Deserighion 0.0a
Mo Demcrighion 0.0 3 Tortal 550.00
w F .
iQRetail
L e )
Crmated: 1800572015 12:04: 24
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QUANTITY CLAIM

Dec

Another Goods Returned was done for the 10 items that were invoiced at R110, but not delivered.

ember 2020

| G R ehuarried |
E H EHEE
- AT Copy of Original 0
1Q TRATNING Telephene 021 BEODAZD
Lst Fleor, Meonstone Building Fax 02 1 BEODARE
25 Quanitum Read E Mail
Techno Park, Stellenbosch Vat Registration Mo 45111111113
7600 Irnvwice Date 16/05 / 2016
e AN A
. Supp lier hYd Dl er Ti ™y
ABC Whle sale ABC Whisle sale
45 Orange Read 45 Orange Read
Somerset West Somerset West
7150 7150
S A vy
Bectnmurit N GRV Date Ovrdler Mum ber Representative GRV Number Page
ABC001 180572015 117 1 ATIHO2E icfdi
Ttem Code D seription Quaini ity Unit Price Dt %o Vatoi Line: Tostal
EM00L Cmman PV SOkg 10,00 2549 0.00% 14.00% 95491
Exctra Cha rges Mumber of Trems Sulbbertal [ Exeluesive) 064,01
Mo De=cyription 0.00 Dot .00
Mo Descrighion 000
Vat 135.09
Mo Descrighion 000
M Dm=criction 200 10 Tostal 1 100.00
= . ¥
iQRetail
L ey
Crmsted: 13052015 12:24: 41
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IQ Supplier Delivery Notes & Claims December 2020
PRICE CLAIM
A Goods Returned was done for the 75 items received at the wrong price of R110 each.
| Gasivds R ehurmed |
- ' ##% Copy of Original *#*#* )
I TR ATNING Tebepihree: 021 BRDD 430
Lst Floor, Moonstene Building Fax 021 BEODABE
25 Quearitum Read E Mail
Techne Park, Stellenbesch Vat Registration Mo 45111131111
7600 Trivuice Date 18/05/ 2016
M AN A
'rf Supp lier -\\" "f- Dheclir e Tw -\\"
ABC While salle ABC While salle
45 Orange Road 45 Orange Road
Somers et West Somers et West
7150 7150
S AN iy
Bt Mo GRV Date Ord &r Num ber Represertative GRV Number Page
ABCO0L 18/05/2015 117 1 ATSHOZ 1ot
Them Codé D seription Quantity Unit Price Dc®  Vatdo Liree: Tistal
EMO0L Cameit VT S0kg 7500 96.43 00M:  1400% 7 2644
Exctra Chea rges Number of Ttems Subbetal | Exehusive) 71684
o Demrighion 0.0 - .00
Mo Demcrighion 0.0
Vat 101316
Mo Demmcrigtion 0.0
Mo Dmmcriction 200 75 Total B 250,00
= ; '
iIQRetail
I
Crasted: 13052018 12:35: 37
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PRICE CLAIM

And a new Goods Receiving document for the 80 items received, at the correct price of R100 each.

| Geeds Received Voucher |
. AT ##% Copy of Original *** 0
I TRAINING Tedephone 021 BB00420
1t Fhisisr, Migstsriest oorve Buil ding Fax 021 BEDDAEE
25 Quarntum Road E Mail
Techno Park, Stellenbosch Vat Registration Mo 45111111111
7600 Irvoice Date 1B/ 05 § 2016
S AN A
. Supp lier hYd Dl eor Tun ™y
ABC Whele sale ABC Whole sale
45 Orange Read 45 Orange Road
Senrmers et West Somenset West
7150 7150
h AN A
Beinvurit Mo GRV Date Ord &r Mum ber Represiriba tie GRV Number Page
AECO0L 18705/ 2015 117 1 AECTHV1234% 11
Ttem Code De seription Quan ity Unit Price Dis e B Vat o Lirse Trkal
BMO0L Cament PYC Slkg 30.00 33.00 0.00% 1400% 7 05100
Extra Cha rges Mumber of Ttems Subrbirtal | Exchesive) 7 040,00
Mo Demcrigh 0.0a
e D dunt 0.00
Mo De=crighion 0.0a
Vat RS, 60
Mo Demcrighion 0.0a
Yo De=erigtion 0.0a i Total B 02560
L .
iQRetail
Craated: 180572016 12:53: 11 EECEE

Only after all the claim types have been processed, will the claim document be sucessfully processed and moved to
the Claim History screen.
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December 2020

OUTSTANDING PURCHASE ORDER

Because only 90 out of the 100 items that were ordered, were invoiced, there are still 10 items available on the

purchase order.

1O 1Q Enterprise: Demo Data - [TRAINING] SO
[D’:m[:::i:::; - ) Layout& @
| Purchase Order |
IQ TRAINING Talephone 021 BB00420
1st Floor, Moonstone Building Fax 021 8800488
25 Quantum Road E Mail
Tedhno Park, Stellenbosch Vat Registration No 45111111111
7600 GRV Date Mot received yet
. Purchase Order From e Deliver To o
ABC Wholesale ABC Wholesale
45 Orange Road 45 Orange Road
Somerset West Somerset West
7150 7150
Account No Order Date Order Number Representative Order Number Page
ABCOO1 12/05/2018 1 PURHD117 1of1
Item Code Description Original Qty  Outstanding Unit Price Disc %  VatAmnt Line Total
BMOO1 CementPYC 50kg 100,00 10,00 8772 12281 877.19

The user has a few options of what to do with the partially invoiced purchase order, either delete it, process a grv
or import the outstanding purchase order again to SDN to process.

--- End of Document ---
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