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1Q EPOD (ELECTRONIC PROOF OF DELIVERY)

A seamless, integrated electronic Proof of Delivery solution. Connects to your IQ system via Wi-Fi or mobile
data. Working offline; your changes are cached and will automatically sync when you have connectivity.

The IQ ePod was created to compliment the IQ Deliveries and Collections module.

The 1Q Deliveries and Collection Module enables you to manage all aspects of your delivery cycle, from initial
planning and optimising the route through to loading vehicles and onward delivery to customers.

A key component of this solution is K8 ePod, an app that is installed on the drivers Smartphone or other
suitable device. This provides the ability for the driver to manage the customer delivery cycle, check off and
confirm the delivery, capture recipient names and signatures and to automatically inform staff immediately of
any issues that have arisen.

We know that delivering the right goods at the right time to your customer is key to ensuring that your
business remains at the forefront of customer service. Ensuring that deliveries are error free, or errors that
have occurred are resolved quickly and efficiently, is important for ensuring accurate and timely invoicing.
Capturing customer signatures for all deliveries made and having the signed PODs instantly available is vital to
ensuring that queries are speedily resolved.

With the option to deploy the ePod solution on a Smartphone, you can choose the technology that best
supports your delivery requirements. As ePod can operate in online or offline mode, your drivers can be
assured that all updates happen as close to real time as possible when they are driving in and out of network
coverage.

Depending on how you choose to operate, drivers can either pull a pre-prepared manifest from 1Q for their
route and vehicle or they may simply scan deliveries as they load the vehicle to create the manifest.

Drivers can review the manifest to ensure that all is correct, complete, and then download to their device. They
can then begin the journey to complete their route, selecting each drop-in turn.

On arrival at the drop, the driver can easily scan the delivery ticket, record the recipient’s name, and request
their signature. Once completed, the delivery is updated within 1Q, with a signed copy of the POD being
emailed to the customer.

In the event of a problem arising with a delivery, the driver can record any problem lines directly on the device —
issues such as shortages, damaged goods, etc, can be easily identified. Once the customer signature has been

captured, then the delivery is automatically updated within 1Q and problem lines are highlighted immediately to
the staff. They can then view the reasons, notes and any images captured by the driver, and they can determine
the right course of action to resolve the issue, including updating line quantities and organising another delivery.

If the device is connected to the mobile network at the time that the drop is completed, the updates will occur
immediately meaning that you can take action to resolve the problem even before the driver has left the
customer’s premises.
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PROOF OF DELIVERY FEATURES:

Download your delivery manifest to your device, including customer and delivery information

View and complete deliveries
Photo capture

Signature capture

Your system will require additional configuration to allow connections from the app.

KEY BENEFITS

Improved service / timing /communication

No manual scanning or filing of POD’s

Electronic POD’s to the right customer contact
Reduced POD requests, held invoices and debtor days
Make the POD’s available for customers on the web

Simple to use, yet powerful delivery management app

BUSINESS REQUIREMENT

Easy to use delivery confirmation solution

Mobile “stand alone”

Electronic drivers manifest with signature capture
Automatic delivery confirmation

Electronic POD to the customer

IQ EPOD REQUIREMENTS

Public Server domain name

SSL Certificate from a valid CA authority (Require the files below after this is obtained)

Certificate file (.pem)
Private Key file (.key)

CA Root/Intermediate Certificate file (.pem)

Password used for Private Key file when generating the CSR (certificate request)

Port selected in ePod.ini must be open

///’ A Kerridge Commercial Systems Company
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COST REQUIREMENTS
e All Deliveries and Collections clients
o 1Q Enterprise —included — only need registration
o IQ Business & 1Q POS — at a cost with registration
e Will require a device Registration
e The K8 ePod software for the phone or device is free but will be a charge per device bundle.
e Server Security Certificate and Hosting — Customer & BP responsibility.
o The cost of the certificate will vary depending on the client’s requirements.
o The SSL can be supplied by the ISP.
STEP TO FOLLOW:
1. Download ePod from Play Store or App Store
2. Register of ePod Module
3. Setup - Default Setting 1
4, Setup - Module Parameters
5. Setup - Server Service
6. Device Setup
7. Processing - Invoicing for Deliveries and Collections
8. Deliveries and Collections - Issue stock & Send manifest
9. Deliveries and Collections - Manifest Maintenance
10. Processing - ePod Software
11.  Processing -Short deliveries
12.  Processing -Failed deliveries
13.  Processing — Managing short Deliveries
14.  Processing - Reissue Short Delivered Goods
15. Processing - Credit Note
16. Manifest Maintenance Completion
Page 4 of 27
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STEP1

DOWNLOAD EPOD FROM PLAY STORE OR APP STORE

Install the K8 ePod software onto your device from App Store or Play Store.

1419 ® o =l 56%m

“ Q

K8 ePOD
Kerridge Commercial Syste..

Business

INSTALL

[ 3 ]
27 MB Rated for 3+ ©

___
K8 electronic Proof of Delivery app

Read more

Ratings and reviews ®

No reviews yet

@ Server

=il 58% &

& Username

[y

& Password

f(errir;ge
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STEP 2
REGISTER THE EPOD MODULE

This module is an add-on module that requires additional licencing and registration. You will only get access
to the IQ ePod, when you have received the additional registration.

Contact the Sales Department at 1Q Retail for the latest prices on the software.
Select the Support Menu Option = Register |Q - Package Details

Tick the box for ‘Register’ IQ ePod under Module Details.

TRAINING 00

Company Details  E-Mail Addresses BEEEREREIEN Receller Detals  Bank Detalls  Devices

Package Details Module Details
Module Hame Is Registered Register/UnFiegis]« |
. Report Wiiter - ADOD [ |
1QP;
R Services - OneDne Loyaly ]
Current System Bl | Blacrity Data Uploads
System 10 Enterprise - 10 CRM
10 AP O
e 18 Workshop & W
18 Offine C
Initial Run  |17/05/20: % Single View 7 2
Trial Period End Date -] 16 FTP and Data Export
Request Trial Extention  Tick For Yes [] 10 Projects v wl
r Sure Swipe ]
Licerses Registered | E fn = ‘
Maximum Licenses Used v Cash Back World [k
Licenses Requested 2 2] ; = Ll
Edition Registered - EPOD 7 = |_"
Edion Requested 2020 3] | e chor: for PO -l- |
= =
@ D)
Back Next

About. Advanced Save &E-Mail

If the Save & Export option is used, email the reg.txt file to igregistration@kerridgecs.com.
If the Save & E-mail is used, select the button at the bottom of the screen.

The End User Licence Agreement will appear on the screen. You must agree to the Terms and Conditions in
the End User Licence Agreement by ticking the box and selecting the Accept button to continue to the e-
mail setup screen and send the email as per normal.

Please send the Proof of Payment for the registration to igaccounts@kerridgecs.com.

After payment has been received, the registration will be sent back to the listed email in the registration
details.
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REGISTRATION EMAIL

You will receive an email, save the reg.txt attachment to e.g. Desktop.
Example of email below:

Dear 1G} Retad Chant
Please find attached the registration file called "Req.ba® for:
Registration Details

Company Name: Q) RETAIL
License Name [0 RETAIL

System :ENTERPRISE?

Edition :2017.0.0.0

Terminals 2

Telephone 0218800420

Address 25 QUANTUM ROAD
TECHNOPARK
STELLENBOSCH
Telo

Importing the Registration file
T nkerpri mily of Pr
To import the registration file go to the registration screen and select the Advanced button,
From the Advanced button menu select the Import Registration.,
Locate the reg.txd file and select ok. You will be prompted with a message indication if the registration was imported successfully or not.

Please see attached image (registration_help.jpg) for a visual explanation.

Select Support =» Register 1Q Enterprise =» Click Advance =» Import Registration.
Re-type the confirmation code (remember it is case sensitive) and select OK.

You are about to import a registration file!
This will any current datal

Are you sure you want to do this?
System Code: 248577

Your Code: |

Please re-type the confirmation code above and dick OK to continue.

(%) @

Concd &

Go back to where the reg.txt file was saved and open it.

1Q Registration Import

Lookin: | reg ~ @ @F My
* Name Date modified Type Size
[Elreg 17/06/2020 15:40 Text Document 24KB
Quick access
Desktop
m
Libraries
This PC
Network
Flle name: reg ~ Open
Files of type: 1Q Registration Files ~ Cancel
P

Select ok to complete the registration process.

@ Import Successful. Please restart 1 Retail - Enterprisetd.

oK
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STEP 3
REGISTER - DEVICES

Once you have setup your phone with the e POD app and registered as an ePOD user, you will need to
register the mobile device for IQ to integrate with it.

You will need the device name - When you try log in with the administrator username and password
provided, the app will tell you that you have not registered it and to contact IQ Retail. Within the message it
will give you a device ID. Note: This ID is case sensitive.

Cannot login

Your device is not registered!

Please request to register this device
[7900b1ddesSb11677]

Contact 1Q Retail (Pty) Ltd to update your
license details.

OK

To submit the registration, go to 1Q and select Support - Register

Processing Debtors Creditors Stock Ledger Utilities Support

@@9@@

Register | Remote Reportan |Q Retail |Q Retail
Support  Incident  Website Services

Support

Capture the server details from the ePod Service.
This will be an IP Address or the domain registered with your SSL Certificate.

Make sure that the port is open for incoming as well as outgoing communication on your firewall.

ePOD Server Host http:/f10.0.0.52

ePOD Server Port [2090]

Username 1Q

Password [
Enable Proxy [ Tick For Yes
Host (Promxy)
Username
Password
Fort (Default 443) 443

This device ID can be manually captured into 1Q or updated through a ‘Get Device List’ option in the
registration screen. The following setup can only be done after the devices have been installed. Phone
installation will be addressed later in this manual.

Page 8 of 27
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|
|
L
Company Details = E-Mail Addresses | Package Details = Reseller Details = Debit Order Details
| ePOD  eSales
iDe\diCE d Device Mame ‘Is Registered ‘Ragisb&rlUnRegisber
ePOD Server Port 443
Username |
Password | |
Enable Proxy [] Tick For Yes
Host (Proxy)}_ |
Username | |
Password | |
Port (Default 443) 443
= g
| GetDevicelist | AddDevice | Delete Device |
o
44
Back
‘About | Advanced Save &Send

The following setup can only be done after the mobile app has been installed on the device.

If a device is entered manually, click on the ‘Add Device’ option and capture the device id. Edit the name and
click accept, this will then give you the device name to register.

*. Enter Device Identification Version 2021.10.0.1

Device Id | |

Device Name | |

O ©

| ESC Cancel | | F10 Accept |

rSelection

Capture the server details from the ePod Service.

This will be an IP Address or the domain registered with your SSL Certificate.
Capture the Device ID for example ‘UTKDU19505003003’

Edit the name and click accept

This will then give you the device name to register.

Then select the option to register the device by selecting Save & Send

@ N4
fbout Advanced Save & Send

Send via Web

Send via Email

Export to File

. Click on the Save via Web
. Click on the Save via Email

. Click on the Save via File
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STEP 4

SETUP — DEFAULT SETTING 1

From the 1Q main menu =» Utilities =» Setup =» Company Details = Default Setting 1 =» Enable Deliveries
and Collections as well as Enable K8ePOD

Default Settings - Page 1

TRAINING [7 X x]
EMail Extra Charges Month End
Company Details Company Logo Control Numbers Default Settings (2) Enterprise Settings Closing Dates Integration Accounts Tax Rates
Default Settings - Page 1
To quickly find an option, start typing. Up and down arrows move between highlighted items.
[ IiPrint Debtor Receipts ;[ | Enable stock custom line colours [] Stock Adjustment Confirmation
["] Print Creditor Payments ["] Allow preview on documents [ Link Major and Minar Departments
["] Enable Cascading [tems ["] Do credit control on sales orders [ Link Minor Departments and Stock Categories
"] Enable Serial Numbers || Disable sales order control on COD Accounts [ Link Stock Categaries and Stock Ranges
[ Disable Serials in Job Cards [_] Enable sales order picking slips [_] Enable Quotes & Purchase Order Indicator
[] Strict Serial Number Checking [ Update work in progress in ledger [] Link Job card Mumber to Purchase Order
|| Enable Calours and Sizes || Disable Credit Limit Check in Quotes [] Limit Quantity on GRV from Purchase Order
["] Ask for password continuously ["] Disable Credit limit Check in Job Cards ["] Enable External Charges
["] Do Sellprice Maintenance In Processing ["] Disable Credit limit Check in Sales Orders ["] Disable Dot Matrix Advanced Printing Options
[ Automatically print Labels [ Show Line Comments in Invoicing [ Enable Weekly Age Analysis Reports
[ Print GRV Labels after Purchase Order Processing [_| Show Line Comments in Credit Notes [| Show Auto Generated Relations
[] Automatically print new Shelf Talkers [_] Show Line Comments in Sales Orders [_] Do order control on purchase orders
[_] Control both weight and Units [_] Show Line Comments in Purchase Crders |_| Print Debtors Receipts in Invoicing
["] Enable multiple stock warehouses ["] Show Line Comments in Quotes
["] Stock Warehouse per line Ttem ["] Show Line Comments in Job Cards || Show Supplier Code in Processing Module
[ Enable Stock Lookup Description Generator [ Show Line Comments in GRV's [ Check for Duplicate Order Numbers in Processing Module
["] Chedk terms in Sales ["] Show Line Comments in RTS's ["] Stock Multiple Bin Locations
Show all prices in Invoicing [_| Enforce Price Lists if they exist [_| POF Exports - Use Embedded Fonts
[] Past All Invoices/Credit notes to POS [ 5ave History In Processing Module [] Use Rep Per Line Ttem In Processing Module
["] Lock Date in Processing Module ["] Automatically Log Off Supervisor after Invoice ["] Auto-Populate Account Mumbers
["] Inveice Date defaults to Sales Order Date ["] Allow Quates on Inactive Accounts ["] Use Auto Manufacturing In inveidng
["] GRV Date defaults to Purchase Order Date [] Enable Tender Screen Security [ Auto-Generate References for Ledger Journals
("] Force Negative stock check in RTS [ Enable Supervisor Overrides on Tender Screen "1 Enable Wildcard f Partial Searching for Lookup Dialogs
Accept
eo
EMail Extra Charges Month End
Company Details Company Logo Control Numbers Defauit Settings (2) Enterprise Settings Closing Dates Integration Accounts TaxRates

To quickly find an option, start typing. Up and down arrows move between highlighted-emsrm———

| Automatically Allocate to Oldest Balance

llow Changing of Line Total in Processing Module

| Enforce Completion of User Defined Fields in Processing
Enable Style Management

Enable Cash Deposits in Order Modules

| Enable Easy Identification in Quotes

| Enable Consolidated Ordering

Enable Consolidated Ordering Auto Transferring

elax Supplier Invaice No Checking (Limit To Supplier)
[ Enable GRV Control Total

| Enable Multiple Beeps on Item Not Found Errars

1 Enable Voucher Tender Validation

| Clear Expired Vouchers on End of Day

Enable TV Licenses in Sales Orders

| Enable One Step Warehouse Transfers

Allow Line by Line Credit limit check

how Landed Cost in Processing

revent Discount Tender % on Promotions

revent Discount Tender % on MNon Discount Items
| Display all available Prices for Custom Price list

sk for Volumetric Detail Automatically

llow Document Scanning in Deliveries

] Allow Multiselect processing of Documents

[ Allow Mandatary field setup for Debtors/Creditors
Enable Debtors Account Verification

[] Auto-Save Bank Recon on Exit

| Location Source Line by Line

force delivery date for processing

able Auto Processing

["] Use Future Cost in Consolidated Ordering

able Buyouts

| Enable Basket

| Allow Under Cost Sales

| Enable Sales ReOrder

able Quotes in Workshop

Enable Multiple Buyouts

able Selection Popup for Gen Codes

[ Enable Shift Number Transaction Postings

able GRV Label Generation

able Signature pad

able Wildcard Searching for Stock Code in Invoicing
[ Enable Auto Processing Auto Eranch

| Enable Auto Purchase Order Generation Line by Line
Enable Debtor Settiement Discount Popup

Enable Allow Discount Check Box

[ Enable Prefixes for Debtors Recurring Charges

| iable KBePOD I
landatory Capture txchange Items

able Editing of DelCol Status Field
able Default Decryption of Cost/GP /Markup

| Enable Auto Processing Item Validation
| Ask for password continuously for POS only

Stock Batches - Auto Allocated To Oldest
isplay Available on Hand in Processing

///’ A Kerridge Commercial Systems Company
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STEP5
SETUP - MODULE PARAMETERS

From the IQ main menu =» Utilities =» Setup =» Module Parameters =» Stock =» Deliveries and Collections
=>Setup

Debtors CredimrsLedger General Services Processing  Workshop

(! Major Departments

{1 Minor Departments (") Stock Categaries

: | Warehouses |} Stock Ranges
("1 Adjustment Codes |} Stock Styles

' 1! Stock Groupings |~} Stock Size Groupings

. () Line Ttem Colours (") Web Categories
{1 Auto Re-Ordering Formulas () Stock Colour Groupings
{1 User Defined Table (") Price Variants Groupings
| Stock Adjustment Reasons () Stock Cydes

I _ 1 Synchronization Setup (") Auto Stock Code Generation

' |} Stock Transfers () Stock Lookup Fields

' ("} Stock Colours (") GRV Pre-Scan Setup

I |_) Stack Sizes |~} Stock Motifications

Select Maintain Vehicles and proceed to Setup

[ 10 TRATMG 00.

| Seiﬁr{gs | Maintenance
[JEnable Strict Credit Note Control +) Maintain Vehicles
[JEnable Audit Reasons ) Maintain Status Types
Disable Credit Mote Tssuing In Deliveries and Collections Maintain Delivern Areas

[Jpisable Delivery and Collections for Mon Stock Ttems

[JEnable Delivery and Collections Detailed Reason per Stock Items

o

L
5

(%
(&)

g
1
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Add new Delivery Vehicle or Edit and existing vehicle.

Registration Description
[J CFM1123 CFM1123

Load

Capadty Unit Meas... Charge OutRate

1 Kilograms

Route Description A

Vehide Details
Registration Mo E.’:I;M{lZ}
Description (CFM1123
Load Capacity

Charge OutRate R1.00
Route Description 11

Fill in the Registration Number, Description.

The load Capacity, Charge Out Rate and Route Description are required fields

The Registration No and Description will be use for the K8 ePod software for the driver’s device.

All the standard Deliveries and Collections setup setting must be applied.

In other words, ensure that the Maintain Status Type has been created, making sure you have a delivery

status type

TRAINING

Status Type Details

Code [1®
Description
Stock Has Left the Store
Must Save Info when Processing  [] Tick For Yes
Must Print Info when Processing [ Tick For Yes
Printer type E.Rep;:rtl.:rintér T -

Layout Number |Defauit Delivery And Collect = |

Processing Modules

Processing Module Allowea  Defaull
Invoices vl 1
Credit Notes vl v
Sales Order |
Quotes v

POS

Arcept

o0

///’ A Kerridge Commercial Systems Company
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STEP 6
SETUP - SERVER SERVICE

The ePod server service is available in your C:\IQRetail\IQEnterprise folder.

m |GEnterprise 09,/02/2021 09:08
@ 10ePODServer 09/02/2021 09:04
=] 12ePODServer_log 12/03/2021 1

Right click on the IQePODServer application and Run as Administrator.

[ Erter Usar Numbser and Pin Code

User Numbser:

Password:

Log On 1o 10

Log in with an IQ Administrator User and Password

From the IQ main menu = Setup > Service Configuration

Setup Windows

=

Service Service
Configuration

Setup

Service Configuration

Install and Start the Service

@

Install Start Stop Uninstal

Current Service Details

Service Name: IQePODServer

Description: IQ Retail ePOD Server

Installed: No

Started: No

Location: C:\[QRetail64\IQEnterprise\IQePODServer. exe

Welcome to the IQ Service Manager. From here you can manage the installation and status of IQ Services.

E Service Setup: [QePODServer ?

nstal Start Stop Uninstall

Current Service Details

Service Name: IQePODServer

Description: IQ Retail ePOD Server

Installed: Yes

Started: No

Location: C:\[QRetailc4\IQEnterprise\IQePODServer. exe

Welcome to the IQ) Service Manager. From here you can manage the installation and status of IQ Services.

///’ A Kerridge Commercial Systems Company
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E Service Setup: 1QePODServer

Install Start Stop

Current Service Details

Service Name: IQePODServer

Description: IQ Retail ePOD Server

Installed: Yes

Started: Yes

Location: C:\IQRetail6 4\ QENterprise \IQePODServer. exe

Welcome to the IQ Service Manager. From here you can manage the installation and status of IQ Services.

Uninstall

SERVICE CONFIGURATION

From the menu, select Setup then Service Configuration.

Setup Windows

Senvice Senvice
Configuration

Setup

Service Configuration

An information screen will appear

o Mote: Any changes to the ePOD Server Configuration

may required a restart of the back-end windows service.

Click OK

@ 1QRetail ePOD Server Configuration X
Port Number: 3090| = Certificate File:
Login Username: 19 Private Key File:
Login Password: T Root Certificate File:
Enable Logging: | Key Password:
Allow Partial Drops: Allow Photos:
Enable Edit Qtys: Enable Auto Email: []
Company Details
Company ID DB Path
1 C:\QRetailg4\IQEnterprise 001
2 C:MOQRetailo 4\ QENterprise \TQM Add
Update
Remove
Company ID; (1 = | DB Path:
Cancel Save Save Exit

///’ A Kerridge Commercial Systems Company
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The port needs to be selected for this application, as you can see, we have made use of the generic 443

port. This is not advised as it is an unsecure port.

Select a username and password. This will be used to log into your device to link to the company.

The information needs to be the same as the information registration setup of IQ.

ENABLE LOGGING This will keep track of all transactions in a log file.

ALLOW PARTIAL This will allow you to deliver a partial amount of the issued goods. This is ideal for
DROPS damages in transit.

ENABLE EDIT QTYS | This allows you to edit the quantity that is being delivered and works in conjunction
with the above option.

ALLOW PHOTOS Allows you to take photos with your smart device to send back to 1Q.

EMAIL

ENABLE AUTO Allows you to email the proof of delivery once signed.

The SSL Information must be requested and coordinated by your IT Specialist.
A company needs to be linked to the server for the manifest to be processed.

e Company id is an identifier within the server and not the company number within Q.

e  Company path needs to be the IQ company that will be making use of the ePod

solution.

It is important that ePod has SSL Mode enabled.

Should this be enabled and not completed, the following error will display.

Error

Certificate file does not exist or is blank. [ ]. Please edit

ped

Once you have received your four SSL Certificates you will need to save them into your Enterprise folder.

] certl.pem
| chainl.pem
J fullchainl.pem

|| privkey1.pem

PEM File 2KB
PEM File 2 KB
PEM File 4KB
PEM File 2KE

///’ A Kerridge Commercial Systems Company
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You will then need to add this information to the configuration screen.

@ IQRetail ePOD Server Configuration

Port Number:

=

Login Username; |1

Login Password: |~

? X
| certificate File: |C:VIQRetail 2021\1C]-- |
|  PrivateKeyFile: |C:\IQRetail 2021\1¢/-- |

| RootCertificate File: C: \IQRetai 2021\1C -

Enable Logging:
Allow Partial Drops: Allow Photos:

M

Enable Edit Qtys: Enable Auto Email: [“]

Once this has been done and you return to your registration screen in 1Q, the Server Host information will

be updated.

) Registration Details Version 0.0.0.0

iQRetail

Company Detals | E-Mad Achessas  Package Detais Reseler Detals | Bank Detais [EREe)

0D eSales
[pesce 1 [Device Hame |15 Regstered Register nRegister
d59e20855259905d Andeen <z 7 £POD Server Host jatestserver.co.28 I
QAKIFAPRIZDADA Uinnamed ., 7 POD Server Port 8090
Ueemname 1

Password *

Enable Proxy [ Tidk For Yes

Host (Proxy)
Username
Paseword
Part (Defaut 443) 3
6 0
Get Device List Add Device Delete Device:

Save REMal

l//’ A Kerridge Commercial Systems Company

Page 16 of 27



ePod October 2022

STEP 7
DEVICE SETUP
Fill in the server information and the Port Number separating the two with a :
For example, http://10.8.8.888:44

Vehicle Registration Number and password.

This will be the same as the setup in Module Parameters.

= all 58% = 2.l 91%m

|

@ Server HH”“”"” f

|
1

@ http://10.8.8.888:44 ||l i

& Username & cfm123

@ Password = B

Kerridge Q Bkl e ¢

Page 17 of 27
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STEP 8
PROCESSING — INVOICING FOR DELIVERIES AND COLLECTIONS

The deliveries and collections process will be the same, starting at a Sales Order and proceeding to an
Invoice remembering to select the status type.

Processing  Debtors  Creddors. Stock  Ledger  Utities  Support  PomtofSele  Workshop  Projects  Windows  Help  Shorcuts - =x
| Invoce Details. | Tomis.
Invaceate [ 150772020 = [ imcice nchive
‘ = —1 s Oto
Ivakce Humber I [ =
Delivery Method
Order Number
Repturbes (1« | VAT Twelt | termalOnder i
Tel 021456 1234
L e e | Goocs Total 5425
vaT | Discount Amnt. 0.00
invoce g oo vat Amount e
S ‘Totat Quantity 50.00
Code Descption . Type Uit Price. Qty Status. Joisc % Totsl A
oot covperer son i 13 2500 T80 oo 17230
w002 Tes W pL 2087 1000 T80 0.0 260070
w03 woon N freve 1200 1D s e
b oo - w0 Pt 2391 500 T80 0o a5
By
I Tatal 5054,25
e et | \m |Fatem Oetaie: L actons Flash 76 Process B Dicley, ERErmaaE
STBADNA|R v QD EIDE| WAL otk M Chse

Tax Invoice Instruction - To be Delvered

Tnvoice From
The Training Company Telephone 0218800420
15t Floor, Hoonstone House (mlpﬂ;fn Fax 0218800488
25 Quantum Street Enail retailbretailcoza
Stelenbosch VatRegistrationNo  45111111111311
Invoice Date 13/07/2020
Imvoice To DeliverTo
ABC Store (Py) Ltd ABC Store (Pry) Ltd
5465455 78 Main Road
STELLENBOSCH STELLENBOSCH
b8
Account o e
ABCD01 13j07/2020 1 Rep1 o 1of1
[Ttem Code Descrpton Quantty UnitPrce D% VatAmmt___Lie Total]
BT CEVENT PP SO 00 S GEE] EFCRG)
BHO0Z TILES WHITE 000 2884 0,27 228.43
BM003 wooo 1000 9074 1611 %07.38
004 sa0 500 07.75
SEBI;AAN|[Q ow QB[ADE| K 41 of1p M Cose
[ Tax Tvore
. Invoice From oy
The Training Company Telephone 0218800420
st Floor, Hoonstone House: Compary  J Fax 0218800488
5 Quantum Strest logo £ Mail retai
Steflenbosch VvatRegistrationio 4511111111111
Invoice Date 13/07/2020
Imvokce To DeliverTo
ABC Store (Phy) Ltd AIKC Store (Pty) Ltd
5465455 78Main Road
STELLENBOSCH STELLENBOSCH
N S/ S
Accountnio Page
ABCDO1 13072020 1 Rept myo 10f1
flemCode Descrption Quantity UnitPrice Disco  VetAmnt __ Une Total
&1 CEVENT PPT S0°G B0 =]
&M002 TLES WHITE w00 2684
a9003 wooo 00 2074
EM004 a0 500 10275

,// A Kerridge Commercial Systems Company
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STEP9
DELIVERIES AND COLLECTIONS — ISSUE STOCK & SEND MANIFEST

From the 1Q main menu =» Stock =» Deliveries and Collections =» Deliveries and Collections

Processing  Debtors  Creditors | Stock | Ledger  Utiities  Support  PointofSale  Workshop  Projects  Windows  Help  Shortcuts

¥y 8 ® B bed W *ﬁ}m@ il

Maintenance Price Contract Price  Enquiries  Processing Recall Job Bills Of Stock Serial  Price  Utilities Multiple Bin  Reports.
Maintenance  Maintenance - Documents Cards Quantity =  Numbers  Lists - Collections * | Locations s
Stock

Deliveries And Collections

Delivery Manifest Maintenance

The new delivery Invoice will be at the bottom of all documents.

Pocecsing  Debtors  Crackions  Stock  ledgar  Utlios  Suppon  DoieteiSale  Worishop  Prajects  Windows  Help  Sharlauts - mx
sortcrdey Rapers swmcoon
b tvaee bt
e Sy Rt
Iah— Cutstanding s Repert
tecone Completed fiama Repert
Ssected Ve tone Report
Debtar At | e 855 Oetered Repert
B Fdwg o
e sumnary
T oo Campare Repert ey Paled
Boament It ReaBy  FreDest Stans < Az e DelDste  Coce Sk Descry IwQy RefQy  BeQl  GlehQu  TobeDshersd TobeRet A
oo ™™ a1 ac oue x/i2imss s covent £ 30 2 f 0 o o
mo ™ Ty oz e e w 3 o o o o
v ™ 01 st /121898 Eoo 00 10 o o o 1 o
» [ 5 o o o

Issue the stock

Select the correct Invoice and Issue the Stock.

Selected ltem

All ltems for Selected Debtor

All ltems for Selected Invoice

All ltems for Selected Delivery Area
. T

Issuing of Stock. Issue Cancellations

Once the Invoice Issue screen is open, Enable Editing and select the Delivery Vehicle, and Issue the Quantity
for all or individually, if not all quantities are issuing the outstanding quantities can be issue to a vehicle at a
later stage.

TRAINING 00
ity | Colour Legend
[ T i B TrETE T GrE=T =,
CFM1123 CFM1123 Wehide Capacity B Goods that havi
L g Tl already left thy
% S Sende | st Rl smre‘;nd thj
Issue Date |13/07/2020 - . cannot be Issuef
Loaded i 1l VCIear Del Vehr | IsQty e
Available | ] g
5
Stock Item Stock Desc Document CreditNote  Deliv Area Status  StatusDesc  Status Qty  Avi Qty Delivery veh  Iss Qty ~
BM0D1 CEMENT PPC 50KG  INVD TBD To be Delivered 25 25 CFM1123 25
BM002 TILES WHITE Invo TBD To be Delivered 10 10 CFM1123 10
BM003 WOOD Vo TBD To be Delivered 10 10 CFM1123 10
b BMOD4 SAND Vo TBD To be Delivered 5 5 CFM1123 - 5
v
= =g = o
% & @& [x 4 = 6
a g Dissble Editing | Recon Report Design || Re-Assign Process & Preview Process & Print Cancel
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Process & Preview the transaction

TRAINING 0 0
Metuds, Capadity Auto Populate Values. SOl et
4 i Items in Green are
CFM1123 CFM1123 Vehide Capacity i ok babae
ey already left the
, Unit Measure : Delivery Veh:  [CFM1123  + e
I
Issue Date |13/07/2020 = | cannot be Issued
e Clear Del Veh I
Loaded | ([l ebeieh,| | eSO | credit Mote eyt
maisbe | for Invoice
Stock Item Stock Desc Document  CreditNote  Deliv Area Status StalusDesc  Status Qty  Awl Qty Delivery Veh  Iss Qty
BMO01 CEMENT PPC 50KG  INVD TBD To be Delivered 25 25 CFM1123 25
BMO0Z TILES WHITE o TED  Tobe Delivered 10 10 CFM1123 10
BMO03 WooD nvo TBD To be Delivered 10 10 CFM1123 10
» BMOD4 SAND Vo TED  Tobe Delivered 5 5 CFM1123 | 5

o

|| Re-ssig

=

| roemazm

Select Yes to create a Driver Delivery manifest.

l//’ A Kerridge Commercial Systems Company
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If no is selected the Manifest will not be created, thus notusing the ePod module.

TRAINING

Stock Item
ADAD2
CABO4
ANTIO2

¥ BACPLADOOD

vehide Capadity Auto Populate Values Colour Legend
. Items in Green are
CFM1123 CFM1123 Vehicle Capacity osdeihaEh
r 5 already left the
Urit Measure Delivery Veh: etars o e
Issue Date |13 cannot be Issued
ek |[Seacpelven | Credit Note exists
Avalable for Invoice
Stock Desc Document  CreditMote  Deliv Area Status  StatusDesc  Status Gty AvQy Delivery Veh s Qty ~
ST LAB USB TO PARAL INV33695 TBC  Tobe delivered 10 10 CFM1123 10
5 METER POVER EXTI INV38695 TBC  Tobe delivered 5 5 CAM1123 5
ANTIVIRUS - ENLARC INV38695 TBC  Tobe delivered 2 2 CFM1123 2
BACK PLATE 3PIECE INV38695 TBC  Tobe delivered 1 1 CFAM1123 1
Do you want to create a driver delivery manifest now?
4
~

—_

Delivery Note
Stock Issue Document
Invoice To Deliver To
ABC Store (Pty) Ltd
78 Main Road
STELLENBOSCH

Account o Issue Date Issue Humber Original Inv Document No Page
ABCDO1 13/07/2020 DEL1 INVD lof1
Ttem Code Description Status Quantity
BMD01 CEMENT PPC 50KG Collecting 2500
BMD01 TILES WHITE Collecting 10.00
BMOO1 WOooD Collecting 10.00
BMOO1 SAND Collecting 5.00
Comments:
Loaded By: NAME SIGNATURE
Checked By:  NAME SIGNATURE

Name:

Received BY in good order;

Date:

Signature

Customer Remarks

l//’ A Kerridge Commercial Systems Company
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STEP 10
DELIVERY AND COLLECTION - MANIFEST MAINTENANCE

From the IQ main menu =» Stock =» Deliveries and Collection =» Deliveries and Collections

Processing  Debtors  Crediters | Stock | Ledger  Utilifis  Support  PointofSale  Workshop  Projects  Windows  Help  Shorteuts

= . = =l =
F 8 © 2 2 ed m 2% 58 0 @ {1
Maintenance Price Contract Price  Enquiries  Processing Recall Job Bills Of Stock Serial  Price  Utilities | Deliveries And | Multiple Bin  Reports.

Maintenance  Maintenance Documents Cards Quantity ©  Mumbers Lists - Collections ~ Lecations -
Stock

Deliveries And Collections

Delivery Manifest Maintenance

Change the Status of the Vehicle from Unconfirmed to Confirmed. The manifest will only be sent to the
Vehicle once the Status has been changes.

1O TRATNING 00
Manifest
Vehide PR =
Status -

(%) O

Cancel Accept

Once the status has been confirmed the manifest will be available on the driver’s device.

The status will change to Confirmed.

STATUS TYPES
There are three status types:
e Unconfirmed — Manifest was sent from Deliveries and Collections
e Confirmed — Will send Manifest to Driver’s device.

e Completed — Once the drop has been completed the status will update from the driver’s device.

Status Confirmed | -
Unconfirmed

Completed

///’ A Kerridge Commercial Systems Company Page 22 of 27



ePod October 2022
STEP 11
PROCESSING - EPOD SOFTWARE ON DEVICE
Open the ePod application.
@
ePOD
eP0OD by K.
&
Type the Vehicle registration and branch number. Choose Get Manifest.
The manifest will be loaded with all the orders to be delivered.
1545 @ e 17:03 ® Nt . 86% 0
=  Get latest manifest =  Confirm manifest 3 SCAN
@ CFM1123 il 1
CFM1123 v x
B 1
DROP 1
ABC Sto..ty) Ltd « ¥
¢ 78 Main Road
Stellenbosch
7600
Page 23 of 27
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If you choose the drop, the information of the drop will display in detail, notes and lines.
16:06 @
Delivery < Delivery
CEMENT PPC 50KG (BM001)
CONTACT NAME i
ABC Store (Pty) Ltd BMOO1 15
Cement PPC 50kg
PHONE NUMBER SAND (BM004)
021 456 1234
BMO04 19
ORDER REFERENCE Sand
WOOD (BM003)
PAYMENT REQUIRED BMO003 50
R0,00 Vs
INSTRUCTIONS
Click on the green v" to confirm the drop.
1
CFM1123 V x
Once the drop is selected, click Start
The Get Signature button will allow the driver to capture the clients signature.
Select done once to proceed.
10:39 ¢ @ © =l 48% & 1039 4 @ © =l 48% &
Complete drop 1 X &  Signature DONE
SIGNATURE
(Pty) Ltd
BOX INV409
e g
' ABC Store (Pty) Ltd ¢
Advice: INV409
NOTES
extra notes ”‘
PHOTOS
Sign here
,//’ A Kerridge Commercial Systems Company Page 24 Of 27
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NOTE: At delivery, photos of goods can be taken.
Complete the delivery. Continue with all other drops.

Once all the deliveries for the day is complete Finish the Manifest.

Mark drop 1 as:
Complete
Failed

CANCEL

16:07 @ ol 57% =
Complete manifest 2 X
G | FiNisH
2019/04/04 4:05 PM FINISH
FINISH
2019/04/04 4:07 PM
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STEP 12
PROCESSING - SHORT DELIVERIES

If an item is short delivered, say if the goods are missing, damaged, rejected by the customer or the customer
can’t be reached, then this can be recorded on the device.

Select Start to begin the drop then select the blue sack truck.

AS-BUILD CIVIL AS-BUILD CIVIL i

ENGINEERING ENGINEERING
270 SUMMIT ROAD MIDRAND 1685 270 SUMMIT ROAD MIDRAND 1685 ‘\.‘,
BOX INV23388924 BOX INV23388924
AS-BUILD CIVIL ENGINEERING 2 AS-BUILD CIVIL ENGINEERING >
Advice: INV23388924 Advice: INV23388924
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Select Mark drop as complete then click on the pencil icon next to the customer’s name.

Mark drop 3 as:

Complete

Failed

CANCEL

Complete drop 3

AS-BUILD CIVIL
ENGINEERING

BOX INV23388924

AS-BUILD CIVIL ENGINEERING &

Advice: INV23388924

MNOTES

PHOTOS

+
©

GET SIGNATURE

A\

Either click on the minus sign next to the item if it is not to be delivered or click on the item itself to reduce
the number delivered. Chose a reason for the short delivery.

Advice: INV23388924

Customer accepts partial deliveries
TILE CUTTER 3IN1 20™"S00MM EXPERT (2477926)

2477926 ~

TILE CUTTER 3IN1 20"™"500MM EXPERT

- 1.00000

SCREWS COACH GALVANISED 10.0X100 (2423092)

24723092 4

SCREWS COACH GALVANISED 10.0X100
|E| 1.00000

COACH SCREW GALV MILD 8X90MM Q:6 (83161)

83161 «

COACH SCREW GALV MILD 8x90MM Q:6

1 2 3 4 5 6 7 B a9 1]

@ # £ & _ ( y o= %

(8= * / ' ? + @

abe | - . 1l
v O

Choose reason...

Partial

CANCEL

l//’ A Kerridge Commercial Systems Company
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Save the changes then add notes or photo as required. Select Get Signature then Sign Now

Complete drop 3

Complete drop 3

AS-BUILD CIVIL
ENGINEERING

BOX INV23388924

Advice: INV23388024

Partial

NOTES

lterns missing

PHOTOS

GET SIGNATURE

AS-BUILD CIVIL ENGINEERING 4

1 DELIVERY

AS-BUILD CIVIL ENGINEERING

SIGN NOW

.
Recipient: AS-BUILD CIVIL ENGINEERING /

Once the signature is received select Done then complete the drop.

Signature

Clear

Sign here

Complete drop 3

o
Recipient: AS-BUILD CIVIL ENGINEERING /

1 DELIVERY

AS-BUILD CIVIL ENGINEERING

.

Are you satisfied with the service provided?

O

COMPLETE

/// A Kerridge Commercial Systems Company
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The delivery will show as complete even though there were short deliveries.

1

CEY 29158

Manifest 9

STARTED 31/01/2022 09:41

o

DROP 3
AS-BUILD CIVIL ENGINEERING

270 SUMMIT ROAD MIDRAND 1685

DROP 4
Cash Sale

FINISH

>

///’ A Kerridge Commercial Systems Company
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STEP 13

PROCESSING - FAILED DELIVERIES

The whole drop can be rejected. Click on the blue sack truck icon and select Mark drop as Failed.
Enter a reason, any notes required and pictures if applicable then select Get Signature.

DEG T EA
Complete drop 2
REASON Damages
BOX INV23388923
Cash Account e
© dvice: INV23388923
NOTES
Mark drop 2 as: Package and goods damaged y‘
Complete
Failed PHOTOS
CAMNCEL
Select sign now and once signed select Done
ODEGrEA
Complete drop 2 < Signature
Recipient: Cash Account 7 Clear
1 DELIVERY
Cash Account
M Sign here
Page 30 of 27
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Complete the failed drop — it is marked with a red circle rather than a green tick.

Manifest 9

CEY 20158

STARTED 31/071/2022 0941

s
Recipient: Cash Account /

1 DELIVERY

Cash Account

° DROP 1 >
FIRST FLOOR
9 Deliver 1
Deliver 2
Deliver 3
RG17 OYU
@ DROP 2 )
Cash Account

Are you satisfied with the service provided?

DROP 3 >
AS-BUILD CIVIL ENGINEERING
|

If the Manifest is completed before all the drops are made, a notice will be shown that one or more drops are
not complete and will be marked as abandoned. The driver can choose to go back and complete the
manifest of click Finish again. The manifest will show as Completed/Delivery Failed.

Complete manifest 9

START
31/01/2022 09:41

FINISH
31/01/2022 11:39

NOTICE:
One or more drops are not complete and will be
marked as Abandoned

DROP 6
Aurora LPH

Page 31 of 27
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STEP 14

PROCESSING - MANAGING SHORT DELIVERIES

Different steps can be taken for short deliveries depending on whether the customer is to be credited or
whether the goods are to be reissued.

In the main menu go to Stock = Deliveries and Collections = Delivery Manifest Maintenance. Select
Manifest details.

This will show the status of deliveries on the manifest.

Clicking on the Report icon will produce a report showing the items delivered and not delivered.

==Demo Company ** Date Printed: 31/01/2022 11:55:43 Page 1of1
Deliveries And Collections Manifest Ttems
Manifest No: 9
Delivery Date & time Drop Seq  Account Hame Document Code Description Status Original DelQty
Order Oty
31/01/2022 09:55:22 1 FIROO1 FIRST FLOOR P.0O.S 1342 103731 CEMENT WHITE 5KG Delivered 2.000 2.000
31/01/2022 10:13:27 2 C Cash Account INV23388923 90036 Ceramic Tile 600mmx500mm Failed 26.400 0.000
31/01/2022 10:13:27 2 C Cash Account INV23338923 14000001 TILE GROUT DARK GREY 1KG Failed 5.000 0.000
31/01/2022 11:29:59 3 ASBI01 AS-BUILD CIVIL ENGINEERING ~ INV23383924 83161 COACH SCREW GALV MILD Delivered 50.000 40,000
31/01/2022 11:29:59 3 ASBI01 AS-BUILD CIVIL ENGINEERING ~ INV23383924 2423092 SCREWS COACH Delivered 1.000 0.000
31/01/2022 11:29:59 3 AsBEO01 AS-BUILD CIVIL ENGINEERING  INV23383924 2477925 TILE CUTTER. 3IN1 Delivered 1.000 1.000
31/01/2022 11:34:46 4 239910000508 CashSale P.0.5 1-343 1515112 ACDC CABLE JOINTING KIT Delivered 3.000 2.000
31/01/2022 11:34:46 4 239910000508 Cash5ale P.0.S 1343 1515332 ACDC DB SURFACE DIN Delivered 2,000 2.000
31/01/2022 11:34:46 4 239910000508 Cash Sale P.0O.S 1343 1515315 ACDC LED 1 IN-GROUND Delivered 2.000 2.000
31/01/2022 11:38:07 5 FIROO1 FIRST FLOOR P.0.5 1344 2423092 SCREWS COACH Delivered 5.000 5.000
31/01/2022 11:38:07 5 FIROO1 FIRST FLOOR P.0.5 1344 2423086 SCREWS COACH Delivered 1.000 0.000
31/01/2022 11:38:07 5 FIRODO1 FIRST FLOOR P.0.5 1344 828496 6 1IN 1 SCREWDRIVER SET Delivered 1.000 0.000
31/01/2022 11:38:07 5 FIROO1 FIRST FLOOR P.0.5 1344 380157 TILE CUTTER VITRIX Delivered 1.000 1.000
1] 6 AURLPHO1 Aurora LPH INV23338925 1515112 ACDC CABLE JOINTING KIT Failed 2.000 0.000
0 6 AURLPHO1 Aurora LPH V23388825 1515333 ACDC DB SURFACE DIN Failed 1.000 0.000
1] 6 AURLPHOL Aurora LPH INV23338925 1515315 ACDC LED 1 IN-GROUND Failed 2,000 0.000
105.400  55.000
Alternately, run the report straight from the manifest details page.
The deliveries and collections POD variance report.
Deliveries And Collections POD Variance Report
Manifest No:9
Delivery Date Account Name Document Code Description IssQty DelQty Var Qty
&Tme
31/01/2022  FIROO1  FRSTFLOOR P.0.5 1342 103731 CEMENT WHITE 5KG 2,00 2,00 0,00
09:55:22
31/01/2022 C Cash Account. INV233889 90036 Ceramic Tile 2640 0,00 26,40
127 ) 800mmx500mm
31/01/2022 < Cash Account. INV233889 14000001 TILE GROUT DARK GREY 5,00 0,00 500
101327 = *G
31012022 ASEOOL  ASBULDCIVIL  INV233889 83161 COACH SCREW GALY MILD 50,00 40,00 10,00
11:29:59 ENGINEERING 24 Bx90MM Q:6
31/01/2022 ASBI01 AS-BUILD CIVIL INV233889 2423092 SCREWS COACH 1,00 0,00 1,00
price ENGINEERING 24 GALVANISED 10.0X100
31/01/2022  ASEOOL  ASBUIDCIVIL  [Ny233339 2477926 TILE CUTTER 3IN1 1,00 1,00 0,00
11:29:59 ENGINEERING 24 20™"™"500MM EXPERT
31/01/2022 2353100005 Cash Sale P.0.5 1343 1515112 ACDC CABLE JOINTING KIT 3,00 200 1,00
113446 o 1.5-4MM 6-20MM
31/01/2022 2399100005 Cash Sale P.0.5 1343 1515332 ACDCDB SURFACE DIN 2,00 200 000
L1346 = 12:07AY FREAWIRED WHT
31012022 2399100005 CashSale P.0.51343 1515315 ACDC LED 1IN-GROUND 2,00 200 000
11:3%:46 ~ LIGHT 50X 35MM
31/01/2022 FIRDO1 FRST FLOOR. P.O.5 1344 2423092 SCREWS COACH 500 500 0,00
11:38:07 GALVANISED 10.0X100
31/01/2022 FIR001 FRST FLOOR P.0.S 1344 2423086 SCREWS COACH 1,00 0,00 1,00
11:38:07 GALVANISED 10.0X75
31/01/2022 FIRDO1 FRST FLOOR. P.O.5 1344 B23486 6IN 1 SCREWDRIVER SET 1,00 0,00 1,00
11:38:07 ROLSEN
31/01/2022 FIRDO1 FRST FLOOR P.0.51-344 380157 TILE CUTTER VITRIX 1,00 1,00 000
TwnT
Page 32 of 27
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STEP 15
PROCESSING - REISSUE THE SHORT DELIVERED GOODS

In the main menu go to Stock = Deliveries and Collections. You will be able to see which items were short
delivered — either they will be coloured green for partial delivery or blue/green for failed delivery.

Select Issuing of Stock
Select all items for selected delivery.

Create the delivery manifest.

ACDC CABLE JOINTIMN INV23388925 DEL Delivery
ACDC DB SURFACE D INV23388925 DEL Delivery
ACDC LED 1 IN-GROUINV23388525 DEL Delivery

ACDC CABELE JOINTIN INV23388525 CRN1194409 DEL Delivery
ACDC DB SURFACE DLINY 233389 R[M1194409 Delive
ACDC LED 1 IN-GRO[WaSTtifer

o Do you want to create a driver delivery manifest now?

Mo Cancel

[l = = R N R N )

The goods will be delivered on the next run.

///’ A Kerridge Commercial Systems Company
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STEP 16
PROCESSING - CREDIT NOTES

Enabling the Strict Credit Note Control to assist the user in keeping better track of the stock that was
delivered to a client, but it was received back, and a credit note can be processed to refund the
customeronly if an “Issue Cancellation” has been passed for the stock item in Deliveries and Collections.

To process the Credit Note, the user can close the Deliveries and Collections module and from the IQ main
menu =» Processing =» Credit note.

Select the appropriate debtor’s account. It is advisable to import the original invoice. The user can then
delete all the unnecessary lines and process a credit for the stock received back and for which the refund
should be done.

STEP 17
MANIFEST MAINTENANCE CONCLUSION

Once the driver has completed this drop the status in the Manifest screen will update from Out for Delivery
to Complete.

MANIFEST DETAILS

Report Selection will allow two choices. Manifest Items Report or POD Report.

- |..Report Selection | Colour Legend
— I
= | |
‘ | 121 Manifest Items Report I | AT e
| | | Has Incident
| | ) poD Report |
| | |
i | L) Incdent Repart | '
(1552 |
7777777777777 | ) Adhoc Colletion Report ! [
L=——— = — L= feye
Drop Sequence Document Doc Date Account Account Mame Address Area  Issued Qty Delivered Qty Status ~
4
v
(= = = =
G s % = &= %
Move Drop Up Move Drop Down | Cancel Crop. | | Change Vehide Report | | Close |

Page 34 of 27
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The Training Company Date Printed: 13/07/2020 16:01:45 Page 1of 1
Deliveries And Collections Manifest Summary
Mo Delivery Date Vehicle Drops Issued Issued Items Drops Delivered Rems Delvered Status
1 13/07/2020 CFM1123 1 50 a Completed
Training Demo - Branch 1 Date Printed: 15/04/2019 13:58:52 Page 10f1
Deliveries And Collections POD
Manifest No:9 Drop Seq: 1
I&)a_ll_ireg( Date Account Name Document Code Description Address Del Oty
16/04/2019 ABCDO1 ABC Store (Pty) LbdNy413 EM0O1 CementPPC 50kg 78 Man Road, 9,00
13:51:03 Stelenbosch, 7600
Notes:
9,00
Customer Signature

Once the manifest from the driver has been completed and the driver is online the status in IQ will update.
If the driver is offline the status can be update manually.

To Change the Status to Completed Select Change Status/Vehicle and Choose Completed. This process is
only needed if the driver’s device is offline.

1O TRAINING

Marifest
Vehide  |CFM123 -

sans -

gancel

Accept

(2Xx]

--- End of Document ---
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