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1Q Loyalty 2022

1Q LOYALTY
INTRODUCTION

Customer loyalty is the key objective of customers’ relationship management and describes the
loyalty which is established between a customer and companies, products or brands. Great
attention is therefore given to marketing and customer service to retain the current customers.
Companies use loyalty companies that reward loyal customers for repeat business.

There are five loyalty companies IQ integrates with OneOne, TokenGroup (Box Loyalty),
Cashback World, Topshopper, and Innervation Loyalty. IQ has its own Offline Loyalty.

The integration with Loyalty companies is done by means of web service calls, at time intervals
during the processing of a sale or refund.

Each one of the mentioned loyalty methods will be explained separately.
ONEONE (INFINITY) LOYALTY

The OneOne Loyalty and IQ integration provides a rewards program in South Africa and
Namibia off a tried and tested technology platform, with the necessary skills to build a viable
and sustainable rewards program and to

structure and drive campaigns and dialogue to oNe:*oNne

continually surprise and delight the customer. - F- -
INTiNity
ONEONE CONTACT DETAILS MONEY IN YOUR WALLI

The Registered Business Partner must contact ONE|ONE contact Centers to become a merchant
with ONE|ONE.

The End User must contact the IQ Business Partner (Reseller) and make an appointment
together with ONE|ONE for the installation and setup.

Contact Centre: 0861663 111
International: +2721 946 4920

Namibia: +264 61 256 061
Email: sales@onel.co.za
Website: www.onel.co.za

South Africa: 086 575 0949

Namibia: +264 61 256 621

Contact Centre Hours:

Weekdays: 7:30am — 4:30pm
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TOKENGROUP LOYALTY BOX

The Loyalty Box is the name of Token Group’s .{3
Merchant Management platform. It is a
combination of world-class technology,
backed by a professional support team ensuring that your program is a success.

IQ Integrate with the TokenGroup Loyalty Box, enabling users to provide a few Customer
Loyalty features by integrating with Token Group Loyalty solutions. This is done by means of
web service calls at time intervals during the processing of a sale or refund. It allows the user to
setup different earning and redemption rules per set of customers. It allows multiple store
locations to connect under one umbrella and card holders across all stores immediately.

The user can set triggers based on customer purchase behaviours that will activate customised
reward and transaction messages.

TOKENGROUP CONTACT DETAILS
The user has to contact TokenGroup Loyalty Box at:
Contact Centre: 086 186 536
International: +2710 020 0601
Email: support@Tokengroup.co.za
Website: www.theloyaltybox.com

INNERVATION LOYALTY

ea.ﬁ\"' - .: WL l. J

- . . . g
1Q Reta.nl integrated Wlth. Innervation to provide the f =~ REWARDS
user with a Loyalty solution. W

Innervation can process in South Africa, Namibia, Botswana, Lesotho and Swaziland, with
expansion plans into other South African Development Countries.

The Registered Business Partner must contact Innervation contact Centers to become a
merchant.

The End User must contact the IQ Business Partner (Reseller) and make an appointment
together with Innervation for the installation and setup.

Loyalty forms part of Innervation’s comprehensive customer engagement offering. Their
customer engagement solutions enable retailers to build real, meaningful relationships with
their customers by utilising sales and payment data to optimise the customer experience and
grow revenues.
This offering also includes: Gift Card, Virtual Vouchers, Shopper Marketing,
Insights, and Electronic Receipting.
INNERVATION CONTACT DETAILS
Contact Centre: 086 112 2267
International: +27 011 290 9930
Email: info@inrewards,co.za
Website: www.inrewards.co.za

Gauteng, South Africa
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TOPSHOPPER

IQ Retail integrated with Topshopper to provide a I

loyatly service. TOPSHOPPER f

F—

Your Whits Lubsls i B e

The Registered Business Partner must contact
Topshopper contact Centers to become a merchant.

The End User must contact the 1Q Business Partner (Reseller) and make an appointment
together with Topshopper for the installation and setup.

Topshopper does not require registration and does not have a web service.
All that is required is a text file export.
SPECIFICATIONS

1. TopShopper requires a copy of a receipt (txt) format on the POS till as a Sale is
completed. The file must be dropped on the actual POS client machine.

2. TopShopper clears the folder once the receipt has been grabbed and uploaded.

3.  TopShopper uploads the receipt in a compressed file to a secure Online API call, which
can be added to local network security settings and firewalls.

WHAT DOES TOPSHOPPER DO WITH THE BASKET?

TopShopper has secure API interfacing, which receives the Mobile Number, along with the
Receipt data. The data is compressed and zipped, to ensure minimal data requirements. Each
data packet is less than 2kb. On the API/Server side, the data is extracted, reformatted via our
intelligent Cloud Template Engine (to represent the till slip data in its original format), and
stored in a secure online Azure Cloud App Services / MS SQL Server environment.

FILE CONTENT REQUIREMENTS:

A copy of the receipt to be placed as a txt file inside a “Pickup” folder, to be used for
interception by the TopShopper Client Application. The ideal format is to be exact copy of the
printed file (similar tabs, spacing and layout)

REQUIRED FILEDROP FOLDER SETUP:

1. Create a Local Folder
C:ProgramData\TopShopper

2. Place copy of transaction in specified format inside the folder, as the POS prints the
sales receipt

3.  TopShopper will intercept all files and clear the folder.
FILE NAMING REQUIREMENTS
The file should be named according to the Invoice/Reference Number
Example: INV1234.txt
TOPSHOPPER CONTACT DETAILS
Email: salesdesk@topshopper.net or Support@topshopper

www.topshopper.co.za

Office Hours: Monday to Friday: 9:00—17:00
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CASHBACK WORLD

IQ integrates with Cashback World loyalty. Currently, the
client will only be able to accumulate points on their loyalty.

Cashback needs to provide the end-users or client with a 'Dealer Unique ID' number.

If the client has a firewall or proxy server, it can be configured by clicking on the 'Enable Proxy
option.

CASHBACK WORLD CONTACT DETAILS
The user has to contact Cashback on Myworld:
Telephone: +27 (11) 044 9101
Email: partner.za@myworld.com
Office Hours: Monday to Thursday 9:00 — 16:00 Friday 8:30 — 14:00

DID YOU KNOW?

72% of Customers will buy from a retailer with a loyalty program over one without.
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REGISTER LOYALTY MODULES
This module is an add-on module that requires additional licencing and registration.
You will only get access to the Loyalty Partner when you have received the additional
registration.
Only one Loyalty provide can used at any given time.
Loyalty can be paid as a monthly fee per store or as an annul amount per year per store.
Contact the Sales Department at IQ Retail for the latest prices on the software.
TopShopper does not require a registration process.
Select the Support Menu Option = Register |Q = Package Details
Processing Debtors Creditors Stock Ledger Utilities Support Point of Sale Workshop Projects Windows Help Shortcuts
0 @ & o Lo
Register | Remote Reportan |QRetail 10 Retail
Support  Incident  Website  Services
Support
Company Detais | E-Mail Addresses [ i) Resclr Detais | Debit Order Detais | Devices
i Packag__e Details il Module Details |
_}Mﬂdula Mame ‘\s Registered ‘HEQ\S[EU‘\JHHEQIS el |
10 Packsge i:ﬂl“:‘es-lih:'ls Guilleway[Blue Label)
Current System | 3 FiServices - Onelne Lopalty
System |IQ Enterprise - - #lacrty Data Uploads
10 CRM
Version |202 GI0L AR =
- 10 Warkshop v I~
Initial Run 10 Offfne: v =
Trial Period End Date | Single View v vl
Request Trial Extention  Tick For es [ 10 FTP Data Exports L [
Licenses Registered | s i !;GPrDSmcls vl ¥
Maximum Licenses Used [ : ba 1
Ucenses Requested |1 5 I Cash Back Warld v i ]
Edition Registered |2 (Sigeere e o L
Edition Requested 2022 5 _J‘|EPUD v T IEE
Back [ext
P @
About Advanced Seve &Send
Tick the box for ‘Register’ your choice of Loyalty partner under Module Details.
If the Save & Send option is used, email the reg.txt file to igregistration@kerridgecs.com.
Save & Send
Send via Web
Send via Email
Export to File
If the Save & E-mail is used, select the Send via Web or Send via Email or Export File.
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The End User Licence Agreement will appear on the screen. You must agree to the Terms and
Conditions in the End User Licence Agreement by ticking the box and selecting the Accept

button to continue to the e- mail setup screen and send the email as per normal.

Please send the Proof of Payment for the registration to iqaccounts@kerridgecs.com.

After payment has been received, the registration will be sent back to the listed email in the

registration deta

REGISTRATION EMAIL

ils.

You will receive an email, save the reg.txt attachment to e.g. Desktop. Example of email below:

Diear 1 Retad Chant
Flease find attached the registration file called "Reg.ot™ fo:
Registration Details

Company Name : [Q RETAIL
License Name [QRETAIL

System :ENTERFRISES

Edition :2017.0.0.0

Terminals i2

Telephone :0218800420

Address :25 QUANTUM ROAD
TECHNOPARK
STELLENBOSCH
T600

Importing the Registration file

Faor The Enterprisa Family of Product

To import the registration file go to the registration screen and select the Advanced button,

From the Advanced button menu select the Import Registration,

Locate the reg.txt file and select ok. You will be prompted with a message indication if the registration was impoerted seccessfully or not.

Please see attached image (registration_help.jpg) for a visual explanation.

Select Support = Register |Q Enterprise = Click Advance = Import Registration.

Re-type the confirmation code (remember it is case sensitive) and select OK.

*

Quick access

Network

Please re-type the confirmation code above and dick OK to continue.

You are about to import a registration file!
This will OVERRIDE any current registration datal

Are you sure you want to do this?

System Code: 248577

Your Code: |

Name

[Elreg

File name:

Files of type

~ @ g Al
Date modified Type Size
17/06/2020 15:40 Text Document 24KB
reg ~ Open
& Registration Files ~ Cancel

Go back to where the reg.txt file was saved and open it.
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Select ok to complete the registration process.

@ Import Successful. Please restart | Retail - Enterprisefd,

DEFAULT SETTINGS (2)

The user must indicate which Loyalty provider will be used for processing purposes in the

current company.

From The 1Q main menu - Utilities 2 Setup = Company Details = Default Settings (2) 2>

Loyalty Provider.

EMail Extra Charges Month End
Company Details Company Logo Control Mumbers Default Settings (1) Default Settings (2) Enterprise Settings Closing Dates Integration Accounts Tax Rates
Default Settings - Page 2
Prime Interest Rate 30.00 Year to Date Calculation ‘F\nancial ‘Year A4 |
Price Dedmals (Invoicing and Sales Orders) 2
Price Dedmals (Goods Receiving) 2 Style Management Furmatl#######%css ‘
Price Decimals (Pricelists) 2 Reason Confirmation in Processing Modules [ Line Discount ] Price Changes
Quantity Decimals 2 Default Cost for Credit Notes System Determined Cost -
Price Round up/down to (Example: -0.05 or 0.05) 0.10 Cash Deposit Min % 25.00
POS Total Round up/down to (Example: -0.05) 0.10 GRV Document Mumber Generation Method |Supphar Invoice Number (default) ‘
Invoice Account Total Rounding (Example: -0.05) 0.00 GRV Control Total Variance Allowed 0.00
Disabled -
Warning if Sales/GRY Quantity is areater than 0.00 Artme Provider Disase \
EFT Provider |FME
CostCode (Example MELBORACIS o FITALREPUS) |~ | rouider -
Mandmum GRY % Variance 0.00
) _— ) 0.00 Loyalty Provider [OneCne [+
Maimum Selling Price % Variance i Sieabied
Maximum Currency Value 0.00 Token Grou
Maximum Quantity Value 0.00 it Debtor Terms |12 ?Lﬂ”;‘; Luy?éw
Setup Cur ZAR Cashback Woarl
\Sellp Currency. | = Deffult Creditor Terms | Topshaopper
Check selling under Cost based on Latest Cost - Payment Provider L[0Nervation
Default Cost for Goods Receiving and Purchase Orders Latest Cost -
Default Stock Posting Method |Perpetual Control Days allowed for Credit Notes / Refunds 0
Clear Sales History for Promotional Ttems After X Days 0 Currency Name|Rand | Currency Decimal [Cents
Curency Display Sting R~~~ | Artifically Infiated Cost Percentage: 0.00
i 0
Number of Days Before Quotes Expire =
Default Backup Location | Choose Folder
Default Export Location | Choose Folder
Protect Cost on Stock Adjustments [ ]Highest Cost [ Latest Cost
| Accept |

Select the your Loyalty provider by clicking on the drop-down menu next to the “Loyalty
Provider”.

Information

o Warning! If "Post All Invoices/Credit Notes to POS" is disabled, OneCne Loyalty Upload Events will not be able to upload non-POS transaction data.
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NOTE: The moment a Loyalty Provider is selected from the drop-down menu, the system will
warn the user that “Post All Invoices/Credit Notes to POS” must be enabled in Company Details
-> Default Settings (1), for the Loyalty Provider to upload events.

.IC"IHAIII]IIG

/| Enable Cascading Ttems
Enable Serial Mumbers
Disable Serials in Job Cards
Strict Serial Number Checking
Enable Colours and Sizes

<

Ask for password continuously

<

Do Sellprice Maintenance In Processing
Automatically print Labels

Automatically print new Shelf Talkers
Control both weight and Units

Enable multiple stock warehouses

Stock Warehouse per line Item

Enable Stock Lookup Description Generator
Check terms in Sales

Disable sales order control on COD Accounts
Enable sales order picking slips

Update work in progress in ledger

Disable Credit Limit Check in Quotes

Disable Credit imit Check in Job Cards
Disable Credit limit Check in Sales Orders
Show Line Comments in Invoicing

Show Line Comments in Credit Notes

Show Line Comments in Sales Orders

<

Show Line Comments in Purchase Orders
Show Line Comments in Quotes

Show Line Comments in Job Cards

Show Line Comments in GRW's

Show Line Comments in RTS's

['E: Post All Invaices/Credit notes to POS I

| Enforce Price Lists if they exist
v Save History In Processing Module

Invoice Date defaults to Sales Order Date
GRY Date defaults to Purchase Order Date
Force Megative stock check in RTS

Enable stock custom line colours

| Automatically Log OFff Supervisor after Invoice
allow Quotes on Inactive Accounts
Enable Tender Screen Security
Enable Supervisor Overrides on Tender Screen
v Stock Adjustment Confirmation

EMail Extra Charges Month End
Company Details Company Loge Control Numbers Default Settings (1) Default Settings (2) Enterprise Settings Closing Dates Integration Accounts Tax Rates
Defavlt Settings - Page 1
To quickly find an option, start typing. Up and down arrows move between hi items.
Print Debtor Receipts i ¥l Allow preview on documents Link Major and Minor Departments
Print Creditor Payments Do credit control on sales orders Link Minor Departments and Stock Categories

Link Stock Categories and Stock Ranges
Enable Quotes & Purchase Order Indicator
Link Job card Number to Purchase Order
Limit Quantity on GRV from Purchase Order
Enable External Charges
Disable Dot Matrix Advanced Printing Options
Enable Weekly Age Analysis Reports
Show Auto Generated Relations
Do order control on purchase orders
Print Debtors Receipts in Invoidng

w| Enable Deliveries and Collections
Show Supplier Code in Processing Module
Check for Duplicate Order Numbers in Processing Module]
Stock Multiple Bin Locations
PDF Exports - Use Embedded Fonts

| Use Rep Per Line Ttem In Processing Module

' Auto-Populate Account Numbers
Use Auto Manufacturing In invoicing

w| Auto-Generate References for Ledger Journals
Enable Wildcard / Partial Searching for Lookup Dialogs
Automatically Allocate to Oldest Balance

O

Accept

Click on the Accept button on the bottom of the screen to save the information.

MODULE PARAMETERS

From the IQ main menu - Utlilities = Setup = Module Parameters = Services Tab = Select

Web Services and click on the Setup button at the bottom of the screen.

Web Service Selection
TokenGroup
OneOne Loyalty

(") Online Catalogue

() E-Cash Integration

() PocketSlip Integration

Web Service Setup

() devaPAY Integration
() Cashback World Loyalty
(") FMB Integration

(") Snapslip Integration

~) Airtime City

") E-Receipts Integration

SwitchPay Integration
Zapper Payments Integration
Mobile Payments Integration

() Innervation Loyalty

") TRA Fiscal Integration

() Innervation ioEFT

) MPESA Payments Integration

Web Service Info
Web Service Name
Web Service Type
Web Service Provider
Web Service Description

This Web Service is used for Online Loyalty Functions via the IQ
software, This service will enable Customers to have Loyalty
(Cards on which points will be rewarded per sale and which
Customers can then use to purchase goods using the points that
they have accumulated, The accumulated point value can also be
seen via the POS module.

Web Service Setup
URL
Port
Integration Username
Integration Password
Store ID
Partner ID
Timeout (Seconds) 20
SSL Version TSvi
Enable Logging [ Tick For Yes
Disable “Bank Your Change” popup message ] Tick For Yes
Enable Proxy [ Tick For Yes
Host (Proxy)
Username
Password
Port (Default 3128)

@)

ey

Additional Settings
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Select the your Loyalty Provider.

We will be using OneOne Loyalty as the exampe at the top of the screen.

IMPORTANT: Tick the box to “Enable this Service”.

The OneOne Loyalty Web Service is used for Online Loyalty Functions via the IQ software.

This service will enable Customers to have Loyalty Cards on which points will be rewarded per
sale and which Customers can then use to purchase goods using the points that they have
accumulated. The accumulated point value can be seen via the POS module.

WEB SERVICE SETUP

After the user has applied for an account with the Loyalty Prover, the web service setup can be
done.

Please note: Each Loyalty provider settings will be different, details will be supplier by the
loyalty provider.

URL This contains the web URL that indicates the location of the Web
Service to be connected to. It usually ends with wsdl.

This URL should be obtained from Loyalty services provider

PORT Port 80 is used by default — unless the data is sent over a Secure
Socket Layer (SSL) in which case the port must be changed
according to requirements by Loyalty services provider (usually
port 443).

INTEGRATION USERNAME | These are provided by the Loyalty services provider.
& PASSWORD

STORE ID & PARTNER ID As per the Loyalty Company.

PROXY & LOGGING Proxy and logging support are made available, should it be
SUPPORT required in the trading environment.

BUTTON FUNCTIONALITY

Cancel Logs Test Additional Settings Accept

CANCEL This option is to cancel the captured information and to exit the
Web Service Setup screen.

LOGS A log is kept of all the communication between the IQ Enterprise
system and the Loyalty services provider.

TEST The Test option is used to test to see if the connection is working.

The user must enter an existing Loyalty account number to test the
connection.

If there are any errors with the connectivity, the user will get an
error message displaying where the problem is.

If the connection was successful, the test comes back successfully.

ACCEPT The Accept button is used to save the captured information end to
exit the screen.
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MAINTAIN LOYALTY CUSTOMERS
From the IQ main menu = Point Of Sale = Loyalty Functions - Add or Edit.

1O TRAINING o1
Sort Order Awailable Filters
= Clear Filter
() Number
Online Loyalty Provider [OneOne] has been activated. Loyalty customers seen
= below will indude customers automatically added as a result of Loyalty Card
[} Name Swipes,
~ ) Surname
Accounts
Mumber Mame Surname Title Initials  Address 1 Telephone A
12125 Jack Black 0856546565
| 341502020 E, 45 Short Street 0215300000

The system will indicate that the Online Loyalty Provider (OneOne) has been enabled and will
show all the loyalty customers — including those added automatically as a result of a card swipe
action under Point of Sale.

Hence, loyalty customers can be automatically added by the system, as the cards for such
loyalty customers are presented to the system.

These Automatically added loyalty customers can be edited to save the name and
communication information on your system.

A number of additional characteristics are now definable for each loyalty client.

Loyalty Type
‘ (1 IQ Offiine Loyalty
|
(21 2neOne!
Account Details |Lssr Defined Data
Account Details Address Details

Account Mumber | | Postal Addres |—_‘

MName ‘ | | _‘

Surname | | i—r‘

Tite | | [ ]

Initials ‘ | Delivery Address |—-‘

LD, Number | | ]

BirthDate  28/11/2022 -| [ ]

Contact | | [ ]

Telephone Mumber 1 :‘I”t |_|
Telephane Mumber 2 : Int ,:‘ ’—| . Communication |
Cellphone Mumber ‘j Int |77| ‘fl ‘ sms [ Email [ ] ‘
=l
E-Mail Addres | | Optians |
External Reference | | ‘ Prevent Redeems ] ‘
X
Cancel i Accept |
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LOYALTY MAINTENANCE

ACCOUNT DETAILS The Loyalty Account information for the Loyalty Customer must be
captured here. There are a few required fields that need to be
completed before the system will allow the user to Accept this
Loyalty customer.

ADDRESS DETAILS The postal and Delivery Addresses of the customer can be captured
here.

COMMUNICATION The user must select which communication method: SMS and/or
Email.

OPTIONS Tick the ‘Prevent Redeems’ box if the customer should not be

allowed to redeem the loyalty points.

USING LOYALTY IN ACCOUNT SALES

To use Loyalties on account sales, the debtors accounts must be linked to specific Loyalty
Accounts.

From the IQ main menu > Debtors = Maintenance > Select appropriate debtors account -2
Edit = Select Loyalty Account to be linked to the selected Debtors Account = Accept.

Account Details  Picture | Multiple Contacts/Delivery Addresses | B2B / EDI || Store Departments | Extra Charges

Account Information | Payment Settings  Additional Information

Additional Settings Sale and Discount Information

Debtor Group + |Mo Group Payment Method Mot Selected -
Debtor Sub Group - Export Status -
OnHold []Click for Options  Set Dormant (Days) 0 Invoice Disc% 0.00
Status Settlement Disc%% 0.00

Expiry Date - Apply as Line Discount  Tick for Yes

Default Layout |Layout 1 - Allow Cash Sale  Tidk for Yes
Sell Price |Retail Price hd

Notification | [
Loyalty Account [123456 -

= MNormal Rep |4 -

E-Mail Documents  Tick for Yes
Auto Email Invoices Tick for Yes
SMS Marketing Tick for Yes Security
Require Inv Order Mo Tick for Yes
Enable Account Verification [ click for Options
Enter Verification Password(s) Verification Password(s)

Enable Two Factor Authentication Tick for Yes

When this debtors account is selected for an account sale, the system will immediately try to
communicate with the Loyalty server.
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USING LOYALTY IN POINT OF SALE

When a Point of Sale transaction is being captured, the user can press the F9 — Loyalty button
at the bottom of the screen to enter a loyalty card number.

Q) TRAINING o0
190.60
Tax Invoice
Code Description Price Qty Total
CEMOO1 Gement 190,60 1.00 190,60 &
Discount 0.00
Quantity 1.00
Stock Code :
Description ‘
Unit Price 0.00 ~
100 190.60 _
F12 For More Options
rE E =t P
% = & & &l =
|Fi.- Subtotal || F2 - Void Line | |F3 - Suspend | F4 -Void Sale | F5 - Custamer | |F7 - Customer Info || F8 - Supervisar Logon ||| F3 -Loyalty |~ 10 1

The dialogue screen will allow the entering of an Online Loyalty card number by default.

A T
| |

Swipe OneOne Loyalty Card

OneOne - Customer Account

%)

oh @

| Offline Loyalty |

Page 13 of 28
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Upon accepting the customer’s Account number, the system will attempt to communicate with
the OneOne Loyalty Server, to try and confirm the account number and acquire the available
balance and client name and surname. If successful the information will be displayed onscreen.

Communicating with Server...

SALE TOTAL
20.00
Tax Invoice
Code Description Price Qty Total
W5 STOCKS ALLOW DISCOUNT 500 1.00 5.00 %
M5 STOCKS ALLOW DISCOUNT 5.00 100 5.00
W5 STOCKS ALLOW DISCOUNT 500 1.00 5.00
05 STOCKS ALLOW DISCOUNT 5.00 1.00 5.00 3 =
Discount 0.00
Quantity 1.00|
Stock Code | v
Description |
Unit Price | 0
‘OneOne Loyalty:40244563 Name:Ruan Test 1 De Swardt
Available Balance: 6.57 Birth: 1960-08-16
400 H.00
F12 For More Options
% w8 & & ki) =
(Elafubiata| 82 Vo ine |63 Suspend | 8. old Sole || B3 2 Ousfomir \El=Cstnerlfe)| S Serisor Logont| B3 aloyslty| P10 - :
CASH SLIP
Tax Inveice
Till 1 Sale #8582 059:25:32 3012022
Code Dezcription Oty Total
| STOCK1 1 1.00
“Vat Included 013
Subtotal 1.00
Cash 1.00
Cashier ADMIN USER
** Computer generated copy of original **
innovative Accounting Sofware by IQRetail
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The Loyalty detials will print on a separt receipts

===MICA DREAM CARD REWARDS====
Card number : ***%¥44563

Name : Ruan De Swardt

Balance : R6.57

(Balances prior to this Transaction)

Transaction value will reflect in 48 hours.

Reference ID:62.1TST.395507

Upon successful completion of the sale, the system will again communicate with the Loyalty
Server and will send the transaction data for rewards purposes.

USING ONEONE LOYALTY IN ACCOUNT SALES

From the IQ main menu = Processing = Invoicing = Processing = New.

Processing  Debtors  Creditors  Stock  Ledger  Utilties  Support  PointofSale  Workshop  Projects  Windows  Help  Shortcuts - x
Invoice Detaiis Additionsl Details StocTtem Deai Totals
Invoice Date | 23/11/2022 S Item Code (002 Invoice Inclusive
Name and Address Detals it Rotrdng et Desaiption [STOCKZ @®es One
DEBTORS -LOYALTY o
145 Short Street S Doicy "
strand e Project Reference - ||| PackDescription
f 001 o001
] = Order Number DelCol Document Status <[ epticrop
I RepNumber 1~ SOfPUR/SDN 0 2 e Internal Order
Tel [021 8967651312 o
sl [Debtors@somewhere.co.za i e ]
VAT [sa6546545 Delvery Note o Discount Amnt 0.00
Vat Amount 0.65
TOEE 500
Disc % P Merkup % [20.00 0.00 Total Quantity 100
Avaiiable OJH [33
Code Description Type  UnitPrice Qy Pack Qty Warehouse Status Delv. Area D% G Markup  Total ~
002 stocka PL 500 100 0.00 001 3 000 1480 .37 5.00
v 0.00 0.00 0.00 0.00 000 om0 0,00
"
OneOne Loyalty: 40244563 - Name:Ruan Test 1 De Swardt
Available Balance: 6.57 - Birth: 1960-08-16 Total 5.00
=) gohy = i
L i @ & : L =
Import F7 Instructions FBTtem Detals Amendments Document Drafts Actions Flash 6 Process & Display F10Process & Print

The moment the debtor’s account is selected, the Loyalty information of the customer will be
displayed at the bottom of the Invoice screen.
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Once the Invoice has been processed the Loyalty details will display on the document below the
stock items.

Tax Invoxe
Invoice From
REGRESSION TEST COMPANY Telephone 0218800420
1231Q Street Fax 0218800420
12310 Street £ Mail
1231Q Street VatRegistrationNo
1231Q Street Invoice Date 23/11/2022
Invoice To Deliver To
DEBTORS - LOYALTY DEBTORS - LOYALTY
145 Short Street
Strand
Account Ho InwiceDate  Order Number J i Page
010 23/11/2022 1 Repl INV425 1of1
fem Code Description Quantity UnitPrice Disc% VatAmnt  Line Total
002 STOCK2 00 335 0565 335

Loyalty Information (Card / Account: 40244563)
Name: Ruan Test 1 De Swardt
Points: From 6.57 to 6.57

Transaction Approval Type Amount
TNV425. 1751386728 Tsue 500
Extra Charges Number of tems Subtotal (Exclusive) 435
1
Discount

Promoational vat 0.65

Discount Received
Total 5.00

REDEEMING LOYALTY

To redeem previously acquired points, the system must have a Tender Type that allows
OneOne redemptions. This can be achieved by amending a Tender Type in the Tender Setup.

From the 1Q main menu = Utilities = Tender Setup = Select Gift Voucher Tender Type = Edit.

Processing Debtors Creditors Stock Ledger Utilities Support Point of Sale Workshep Projects Windows Help Shortcuts

L & 8 £ 7R 0 0O

Select Change Lock Show Logged  Master File | Setup | Tools Backup Report User
Company User Terminal  On Terminals  Changes 53 - Data Management Reports

Utilities Lif.{ Company Details

‘_w Module Parameters (Default Tables)

Tender Setup

[®=] Printer Setup

= Tender Setup i
|=]| Stationery Setup

—| Menu Access and Security (Supervisor Options) ¥
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1Q Loyalty

Available Filters
Clear Filter
Data
Code Description Category Over Tender Is Bankable value EFT Open Drawer Ledger Ledgerout A
cr Cash False True True RO.00 False True 3700.000.000.00 3700.000.000.00
X More True False False RO.00 True False 3700.000.000.00 3700.000.000.00
DC Debit Card True False False RO.00 True True 3700.000.000.00 3700.000.000.00
DC1 Debit Card 1 False False False RO.00 True False 3700.000.000.00 3700.000.000.00
DC2 Debit Card 2 False False False RO.00 True False 3700.000.000.00 3700.000.000.00
DC3 Debit Card 3 False False False RO.00 True False 3700.000.000.00 3700.000.000.00
DC4 Debit Card 4 False False False RO.00 True False 3700.000.000.00 3700.000.000.00
DCS Debit Card 5 False False False RO.00 True False 3700.000.000.00 3700.000.000.00
DS Discount True False False R0.00 False True 2020.000.000.00 2520.000.000.00
DS1 Discount 1 False False False R0.00 False True 2020.000.000.00 2520.000.000.00
DS2 Discount 2 False False False R0.00 False True 2020.000.000.00 2520.000.000.00
DS3 Discount 3 False False False R0.00 False True 2020.000.000.00 2520.000.000.00
DS4 Discount 4 False False False R0.00 False True 2020.000.000.00 2520.000.000.00
DSS Discount 5 False False False R0.00 False True 2020.000.000.00 2520.000.000.00
GV Gift Voucher True False False R0.00 False True 3700.000.000.00 3700.000.000.00
GV1 Voucher 1 False False False R0.00 False True 4605.000.000.00 4605.000.000.00
Gv2 Voucher Refund  False False False R0.00 False True 4605.000.000.00 4605.000.000.00
GV3 Offiine Loyalty Reb False False False R0.00 False True 3700.000.000.00 3700.000.000.00
R0.00 False 3700.000.000.00 3700.000.000.00
= = = - :
7 E © < ail = &
Select Visible Fields Eilter search Add Edit Delete Design Preview

IMPORTANT: Tick the box to “Use as OneOne Redeem Tender”.

One One redeem

Tender Desciplion

Over Tendering Options

Allow Ove
Lowest Allowable Dver tender [LALO)
Highest Allowable Over tender (HALO)

Tender Information Ledger Options
Tender Code 01 Tender Post Type. |
Tender Type = et |

Ledger Account: Receipts

Ledger Account : Payments

|, X Report Options

[J1s Bankable
[ Electronic Fund Transter

POS Options

[] Open Drawer

(2) Fixed Value
| Fixed Percentage

[JEnable E-Cash Integration

[JEnable devaPAY Integration

[] Enable Mobile Integration

Enter the tender's description

Accept

This tender will now become available as a Redeem option when finalizing a sale. On selecting
the tender option and confirming the amount, the system will communicate with the loyalty
server to ensure that the required funds are available.

Page 17 of 28
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O TRAINING
Tender Media Details Options
Amount to Pay -
F1 Voucher 1 Q“gf'ﬁ'f‘:b';os
190.60
F2 Voucher Refund Remaining
190.60
F3 TokenGroup Rebate -
F4 OneOne Redeem
Change Due
— 0.00
Esc to Exit
Loyalty information will be printed on the slip layout.
POS SLIP:

Loyalty Information: 41502020
Name: MriCal Test1
Balance : From 7252.18 to 7262.18

Transaction Approval Type Value
103.1001 12345720 Redeem 2622.00
103.1001 Reward 2622.00

When a Credit Note is done on a Loyalty Invoice, the Loyalty Information will be printed on the

Credit Note:
Loyalty Information (Card / Acoount: 41502020)
MName: Mr ICal Test 1
Points: From 5154.58 to 5154.58
Transaction Approval Type Amount
CRMN101.1001 Issue Vioid 2 622,00

In the event of a card that has not yet been registered with OneOne loyalty, being swiped, the

following will

apply:

e Rewards will be allowed on the card. In other words, the transaction information of the
unregistered card will be sent to the Loyalty server

e Redeems will NOT be allowed

e Redeem transactions will not be allowed on OneOne Cash Refunds.

e All redeem reversals are handled manually by OneOne head Office via another system.

e NOTE: All transactions (including Non-Loyalty transactions) are sent to the OneOne
Loyalty server for reporting or business intelligence reasons. Thus, all transactions will
require communication with the OneOne Loyalty server, even if no card numbers have
been provided.

The system will allow scanning of the completed card track information after which (on click
Accept — which happens automatically when scanning), the relevant information will be
extracted and used as the card number.

///’ A Kerridge Commercial Systems Company
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1Q OFFLINE LOYALTY CUSTOMERS

IQ Offline Loyalty customers have to be added on the system, before they can be selected in

transactions.

To add customers: from the IQ main menu = Point of Sale = Loyalty Functions - Add.

Processing Debtors Creditors Stock
=5 I~ Bl =
HEEEEEEE [ ¥ ] E=l
Sales Debtors  Creditor  Stock Enquiries

- -

Payments  Price Lookup

Ledger Utilities Support Point of 5ale Workshop Projects Windows Help Shortcuts
— = ot
= Fl & s s B &
Price  Reprint View Open Petty Laybyes POS POSBack Change Promotions | Loyalty
Lookup Last Sales Drawer Cash & Setup *  Office v Shift Functions
Point of Sale

i Loyalty Maintenance Demo Data Version 2022.10.1.0

iQ REtail | e

Account Details

Account Details

Account Number ||

Name

Surname

Title

Initials

L.D. Number

Birth Date

Contact

Telephone Number 1
Telephone Number 2
Cellphone Number
Fax

E-Mail Addres

External Reference

(%)

Cancel

Loyalty Type

Address Details
Postal Addres

Jack

Black

Mr

1 Delivery Address

13/01/1983 -
Jack
Int  ogs ||es46565

Int Communication

SMS

Int  los2 /6546546 Email

Int

Options

Prevent Redeems [ |

| Agiditonal Setings | acceat

NOTE: Loyalty Customer Maintenance is not the same as Debtors Maintenance. You can link a
Debtor in Debtors Maintenance to a 1Q Offline Loyalty Customer, once the Loyalty Customer

has been created.

LOYALTY MAINTENANCE

ACCOUNT DETAILS

The Loyalty Account information for the Loyalty Customer must be
captured here. There are a few required fields that need to be
completed before the system will allow the user to Accept this
Loyalty customer.

NOTE: The account number used in this screen is a unique number
created by the user.

ADDRESS DETAILS

The postal and Delivery Addresses of the customer can be captured
here.

COMMUNICATION

The user must select which communication method: SMS and/or
Email.

OPTIONS

Tick the ‘Prevent Redeems’ box if the customer should not be
allowed to redeem the loyalty points.

//// A Kerridge Commercial Systems Company
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ADDITIONAL SETTINGS

r

) Loyalty Maintenance Demo Data Version 2022.10.1.0 (=]

Loyalty Type

iQRetail ...

\ ENTERPRISE

Account Details |User Defined Data
Account Details Address Details

Account Number | 12125 Postal Addres | ]

Mame i]adﬁ

Surname  [Black

Tite  |Mr

|
|
J
|
Initisls 1 | Delivery Address |
|
|
|
|

1.D. Number

Birth Date  |13/01/1983 =

Contact |Jack

Telephone Number 1 | |Int loss ||6546565

il it S

Telephone Number 2 | II""t ‘7| |7l

| | !
Cellphone Number Int  os2 |[5546546 | SMS Email ‘
Fax | | it |

E-Mail Addres |

Communication

| Ontions |

External Reference [ |

Prevent Redeems [] ‘

o e

| Additional Settings |

e ———— Loyalty Points Adjustment

This option can be used to capture or adjust loyalty points for New Loyalty customers.

1O Additional Settings For New Loyalty Customers Version 2022.10.1.0 Q

Select Posting Method: Adjustment -
Current Points: | 0 |
Enter Points: | 0.00]
rSelection
| E5CCancel | (WSl

SELECT POSTING METHOD | This will be an Adjustment on the existing points.

CURRENT POINTS This value is the points the customer currently has available.

ENTER POINTS This is an editable value, which can be used to adjust the existing
points for the customer.
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LOYALTY REWARD

Loyalty points can be rewarded through two modules within the system: Point of Sale and
Invoicing. Each of these modules requires offline loyalty customers to be setup beforehand.

LOYALTY THROUGH POINT OF SALE

When performing a Point of Sale loyalty transaction, select a Loyalty customer beforehand by

clicking on the ‘loyalty’ button at the bottom of the screen or by pressing the F9 key on the
keyboard.

1O Point of Sale Version 2022.10.1.0

SALE TOTAL

IQRetall 0.00

A Kerridge Commercisl Systems
W i) Select Loyalty Client Version 2022.10.1.0

Loyalty Providers
Tax Invoice |
|®
Code Descripti | o
o IlQ Retall {2 Manualy Type Account Offline Loyalty &)
‘ A\ enrerenise §
L
0.00
1.00
@ =
' Select Loyalty Client: \ -
0.00
(X
Cancel |

Select an existing 1Q Offline Loyalty customer from the drop-down menu and click on accept.

After selecting a customer, the customer’s loyalty information will be displayed on the screen.

10 Point of Sale Version 2022.10.1.0

o
AHBrdg & Commercisl Systems Campany 0-00
Tax Invoice
Code Description Price Qty Total
@
Discount 0.00
Quantity 1.00
Stock Code | hd
Description
Unit Price 0.00
Loyalty:12125 Name:Jack
Available Points: 382 344.31 [Value: 3 823.44]
0.00 0.00 ;
F12 For More Options
CEL [ L]
E B @ ® .8 & B & =
Fi-Subtot: 2. d Line ||F3 - Suspend | F oid Sale LFS*E:liuimi‘ iF'."—Cusx:m'x«zfl.nl’e_}__FBfE‘.upa'wst.)rmgon | LS Loyalty))| F10 - Turn Printer OfF
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The user can proceed adding items and finalising the sale. When the sale is concluded, the
appropriate loyalty points rewarded is calculated.

The calculation is as follow:

. Item has loyalty reward rate — calculate points

° Iltem doesn’t have loyalty rate

° Linked Major Department has loyalty rate — add to Major department total amount
° Iltem doesn’t have loyalty rate

° Linked Major Department doesn’t have loyalty rate

° Add to Company total amount.

. Calculate points on each Major Department total amount
° Calculate points on company total amount

° Add points of each level together and reward points

When a new sales transaction is started, the amount of redeemable points available, with the
current value based on the entered redeem rate, for the customer is displayed.

LOYALTY THROUGH INVOICING
When performing an Invoicing loyalty transaction, the Loyalty customer must be selected.

From the IQ main menu = Processing = Invoicing = Enter or select the appropriate debtor’s
account number > Enter.

Select the Actions button at the bottom of the screen or press the F9 key on the keyboard.
There are 2 available options on the Actions button:

° Delete Zero Quantities — used to delete all the lines where the quantitiy is zero

. IQ Offline Loyalty login — used to log in to the 1Q Loyalty Offline Loyalty option

Select the 1Q Offline Loyalty Login option = The Select Loyalty Client screen appears, where the
user can enter the Loyalty client’s account number manually or the Loyalty account can be
selected by clicking on the drop-down menu.

Q) TRAINING 00

Loyalty Providers

Offline Loyalty

(=) Manually Type Account

Select Loyalty Client: 2

@

Cancel Accept
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NOTE: The IQ Offline Loyalty account for each debtor must first be created, before it can be

used in the processing module.

Create the Offline Loyalty client in the POS = Loyalty Functions = Add.

After selecting a customer, the customer’s loyalty information will be displayed on the invoice

P g Debtors  Credfors  Stock  Ledger  Utilties  Support  PointofSale  Workshop  Projects  Windows  Help  Shortcuts = x
Invoice Details Additional Detais Stock ten Detai Totals
Invoice Date 01/11/2022 Iem Code [BRI0L Invoice Incusve
Desarpton [frids Ohe Ore
- PackSize [0
35 Long rect 2
Area Cock Pack Descrption
Cope Town
Order Numb Dept/Group (006
o Rep Number [+ SopUR/SDN [10 o o e i
3
= ok 198 100100
sto oods o
Eneil sad@igretal.co.za iz S =
P Delivery Note N plr Discount Amnt
Tnvoice 0 B Vat Amount 130.57
Disc % @ Mariup % [00.00 0,00 Total Quantity 000
Code Desarpton Rep Type  UnitPrice aty Status Dk @ Veiwp Tt
b ERioo erids 4p1 100.10 .00 100 000 2.5 7409 100100
0.00 ENE
T Calaate Promatons
Promation Discount 0.00
L] Loyalty: - Name:Jack
0.00 Available Points: 362 344,31 [Value: 382 344.30] Total 1001.00
= = a8 =
5] i @ & . & =
Import 7 Instructions 76 Item Detais Amendnents Document Drafts Actions Fiash FéProcess & Diplay F10Process & Print

The user can proceed adding items and finalising the sale. When the sale is concluded, the
appropriate loyalty points rewarded is calculated. The calculation is as follow:

. Item has loyalty reward rate — calculate points

° Iltem doesn’t have loyalty rate

°

° Iltem doesn’t have loyalty rate

. Linked Major Department doesn’t have loyalty rate

° Add to Company total amount

. Calculate points on each Major Department total amount
. Calculate points on company total amount

°

J// A Kerridge Commercial Systems Company

Add points of each level together and reward points

Linked Major Department has loyalty rate — add to Major department total amount
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When a new Invoicing transaction is started and the loyalty customer is selected, the amount of
redeemable points available, with the current value based on the entered redeem rate, for the
customer will be reflected on the screen and be printed on the invoice.

| Tax Invoice |
(/ Invoice From \ (/ \
Demo Data Telephone 0218800420
1st floor, Moonstone Building Fax
25 Quantum Road E Mail Isad@igretail.coza
Techno Park Vat Registration No
Stelenbosch Invoice Date 01/11/2022
/ Invoice To \ / Deliver To \
Teal Teal
35 Long Street
Cape Town
8001
Account No Invoice Date Order Number Representative Invoice Number Page
TEAOO1 01112022 4 Jane INV133 lof1
Fhem Code Description Quantity UnitPrice Disc %  VatAmnt Line Total
BRIOO1 Bricks 10.00 87.04 130.57 870,43
Loyalty Information (Card / Account: 12125)
me: Jac
Points: From 382344.308 to 382354.318
Transaction Approval Type Amount
Issue 1001.00

LOYALTY REDEEM

Loyalty points can be redeemed through two modules within the system: Point of Sale and
Invoicing. Each of these modules requires offline loyalty customers to be set up beforehand and
a redeem rate which is specified within company details. Redeeming loyalty points will require
a tender type, to be setup which can be used to redeem points.
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LOYALTY TENDER TYPE

A new tender type needs to be created or added and it must be set as a loyalty tender type. To
set a loyalty tender type: From the IQ main menu = Utilities = Setup = Tender Setup 2>
Select an existing or add a new Tender Type.

Processing  Debtors  Creditors  Stock  Ledger | Utilities | Support  PointofSale  Workshop  Projects  Windows  Help  Shortcuts

2 U mEH U U
I (2 | 2
Select  Change  lock  Showlogged MasterFile | Setup | Tools Backup  Report User

Company  User  Terminal OnTerminals  Changes | - = Data  Management Reports

Utilities || 7 Company Details
| . Module Parometers (Default Tables]

Tender Setup

(== Printer Set

|
Stationery Setup

Menu Access and Security (Supervisor Options) >

O TRAINING 00
Available Filters
Clear Filter
Data
Code Description Category Ower Tender Is Bankable Value EFT Open Drawer Ledger Ledger out ~

cT Cash False True True RO.00 False True 3700,000.000.00  3700.000,000.00
X ...More True False Falge RO.00 True False 3700.000.000.00 3700.000.000.00
DC Debit Card True False False RO.00 True True 3700,000.000.00  3700.000,000.00
bci Dehit Card 1 False False Falge RO.00 True False 3700.000.000.00 3700.000.000.00
DCz Debit Card 2 False False False RO.00 True False 3700,000.000.00  3700.000,000.00
DC3 Debit Card 3 False False Falge RO.00 True False 3700.000.000.00 3700.000.000.00
DC4 Debit Card 4 False False False RO.00 True False 3700,000.000.00  3700.000,000.00
DCs Dehit Card 5 False False Falge RO.00 True False 3700.000.000.00 3700.000.000.00
DS Discount True False False RO.00 False True 2020.000.000.00  2520.000,000.00
Ds1 Discount 1 False False Falge RO.00 False True 2020.000.000.00 2520.000.000.00
Ds2 Discount 2 False False False RO.00 False True 2020.000.000.00  2520.000,000.00
Ds3 Discount 3 False False Falge RO.00 False True 2020.000.000.00 2520.000.000.00
DsS4 Discount 4 False False False RO.00 False True 2020.000.000.00  2520.000,000.00
bS5 Discount 5 False False Falge RO.00 False True 2020.000.000.00 2520.000.000.00
GV Gift Voucher True False False RO.00 False True 3700,000.000.00  3700.000,000.00
GV1 Woucher 1 False False Falge RO.00 False True 4505.000.000.00 4605.000.000.00
GV2 Voucher Refund  False False False RO.00 False True 4605.000.000.00  4605.000,000.00

Offline Loyalty Reb False RO.00 False 3700.000.000.00 3700.000.000.00
G4 TaokenGroup Rebatk False False False RO.00 False True 3700.000.000.00  3700.000.000.00
GV5 OneOne Redeem  False False Falge R0.00 False True 3700.000.000.00 3700.000.000.00

v
Select Visible Fields Filter Search Add Edit

Tender Informaton Ledger Optons

Tender Code [/ || Tender PostType

Tender Type = -
Tender Desorption [Ofine Loyalty Rebate] L 2
Ledger Account; Recelpls | 3700,000,000.00 =

Over Tendering Options Ledger Accaurt : Paymerts | 3700,000.000.00 =
[ Allows O Tender XReport Optons.

Lowest Alowable Dver tender (LALD) I

Highest Allowable 0ver tencler (HALD) | WloGeies

_ _ | [JElectronic Fund Transfer
POS Options

[JEnable devaPAY Integration
Open Drawer

ixed Value
ixed Percentage

eie Mobie Integration |

[ Validate Reference Against Vouchers  Voucher Types
[J1ssue New Voucher On Balance

[tssue Voucher on Refund

[JEnable E-Cash Integration

@

Accept

Enterthe tender's description

Tick the box for “Use as 1Q Offline Loaylty Redeem Tender” on the tender setup screen. This
tender will now be displayed within the tender list and can be used to redeem loyalty points.
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REDEEMING POINTS

The process of redeeming points is the same for the Point of Sale and Invoicing modules.

To redeem points, the following needs to be done:

Setup the loyalty account

IO TRAINING

Layalty Providers

(=) Manually Type Account

Select Loyalty Clien

Offline Loyalty

00

t: [TEA0O1|

| Cancdl | | Accept |
Setup a loyalty tender type
Q) TRAINING eo
SALE TOTAL
34.90
Details. Options | [ }§
Amount to Pay =
Dynamic POS
Tax Invoice |
= | 334.90 | "

Code Description
APPODY Appletiser S Remaining
CEM001 Cement | I
e | et | 334.90 |

| F30Offline Loyalty Rebate

| I

| FaTokenGroup Rebate

: : s

| F5 OneCne Red

¢ Change Due

m—_— 0.00
Esc to Exit
[
&0 2] g \m@ = )
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— Loyalty Providers

I (2) Manually Type Account

Please enter card number / scan card:

1Q Offline Loyalty - Customer Account
12125 |

The loyalty customer needs to be selected before the transaction is completed

At the point where the transaction is completed, the tender media screen will be displayed,

where the user must select the Loyalty Tender type and enter the amount the customer wish to
redeem

If the loyalty account doesn’t have available points to redeem, a message will be displayed
indicating that the customer doesn’t have enough points

Q) TRAINING

SALE TOTAL
Q) TRAINING 00 6 0 0
Tender Media Details. Options [}
Amount to Pay i
PE—— F1 Voucher 1 "~ Disabled
— 1906.00 | ==t
| Code Description|
CEMOM Cement
QK
s
F5 Oneone Red:
e Change Due
<- Back ‘ 0 = 00 ‘
Esc to Exit

When the customer does have points, but not enough for the entered amount due, the system
will calculate the amount worth of the total points available and query the user if they wish to
redeem the specified amount of points.

Although the customer is redeeming points within the current transaction, they will still be
rewarded for the total amount of the sale.
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SLIP:

1Q Retail Pty Lid
‘st Floor, Moo nstone Building
25 Quantum Road
Techno Park

Stellenbosch
7600
Tax Invoice
Till 1 Sale #2132 09:39:25 07122022
Code Description  Qty Total
APPOO1 Appletiser 1 12,80
CEMOO1 Cement 1 190.60
SANOD Sand Bag 1 131.50
Vat Included 4368
Subtotal 334.90
Offine Loyalty Rebate 334.830
Cashier ADMIN USER

Computer generated copy of original
Innovative Accounting Softvare by IGRetail
Thank you for your support
Trading Hours

Vit our webste
v igretail co za

Loyalty Information: 12125

Name: Jack

Balance : From 382356.224 to 382021324

Transaction Approval Type Value
Redeem 33490

REWARDED POINTS

Loyalty points can be refunded through Point of Sale and Credit Notes. When performing a
refund and selecting a loyalty customer, the total amount of the transaction will be refunded
on loyalty points against the current rates specified. In other words, the customer’s loyalty
points’ balance will decrease after the transaction is concluded. The user will not be able to
refund loyalty points redeemed.

--- End of Document ---
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